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@ LIONS IN TRAFALGAR SQUARE. The bronze lions (each 20 feet long and 11 feet high) guard the four 
corners of NELSONS Monument. Cast from models by Sir Edwin Landseer and executed by Baron Marochetti. 
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An artistic reproduction of this picture suitable for framing and without the advertising will be matied on request. 
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FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1953 


ASSETS 
Cash i . $ 5,912,197.98 
Mortgage Loans on Real Estate 995,304.57 
“Bonds and Stocks 116,551,150.52 
Interest due and accrued 146,025.98 
Premiums not over 90 days due 5,116,346.70 
Real Estate 3,341 ,000.00 


All other Assets 


Total admitted Assets _$142,109,657.53 


Reserve for Losses 


10,047,631.78 


LIABILITIES 
$ 16,723,394.59 


Reserve for Unearned Premiums 57,852,314.71 


Reserve for Taxes and Expenses 4,108,133.00 
Reserve for other Liabilities 6,385,449.65 
Capital 11,575,000.00 
Net Surplus 45,465,365.58 
Total $142,109,657.53 


SURPLUS TO POLICYHOLDERS $57,040,365.58 


Securities carried at $3,094,994.84 in the above statement are deposited as required by law. 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


DECEMBER 31, 1953 


ASSETS LIABILITIES 

Cash $ 675,016.05 Reserve for Losses _$ 1,747,220.33 
Mortgage Loans on Real Estate 2,398.55 Reserve for Unearned Premiums 6,427,869.68 
*Bonds and Stocks 10,936,351.46 Reserve for Taxes and Expenses 459,593.00 
Interest due and accrued 35,716.80 Reserve for other Liabilities 99,051.56 
Premiums not over 90 days due 1,636,387.84 Capital 1,000,000.00 
Real Estate 170,000.00 Net Surplus 3,802,558.78 
All other Assets 80,422.65 

Total admitted Assets_$13,536,293.35 Total ia $13,536,293.35 


SURPLUS TO POLICYHOLDERS $4,802,558.78 


Securities carried at $769,147.96 in the above statement are deposited as required by law. 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1953 


ASSETS LIABILITIES 

Cash $ 1,323,464.85 Reserve for Losses $ 4,742,455.18 
Mortgag? Loans on Real Estate 365,927.41 Reserve for Unearned Premiums 16,405,880.27 
*Bond; and Stocks 30,253 ,368.57 Reserve for Taxes and Expenses 1,263,131.00 
Interest due and accrued 68,148.84 Reserve for other Liabilities 24,341.29 
Premiums not over 90 days due 2,806,477.72 Capital 3,000,000.00 
All other Assets 209,099.66 Net Surplus 9,590,679.31 

Total admitted Assets $35,026,487.05 Total $35,026,487.05 


SURPLUS TO POLICVHOLDERS $12,590,679.31 


Securities carried at $2,616,996.36 in the above statement are deposited as required by law. 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1953 


ASSETS LIABILITIES 

Cash _— $ 2,727,709.52 Reserve for Losses $17,267 ,043.00 
Mortgage Loans on Real Estate 58,827.13 Reserve for Unearned Premiums 12,541,373.93 
*Bonds and Stocks 35,814,363.79 Reserve for Taxes and Expenses 3,048,186.22 
Interest due ond accrued 104,544.19 Reserve for other Liabilities 460,813.73 
Premiums not over 90 days due 3,145,227.05 Capital 1,500,000.00 
All other Assets 584,756.36 Net Surplus 7,618,011.16 

Total admitted Assets $42,435,428.04 Total $42,435,428.04 


SURPLUS TO POLICYHOLDERS $9,118,011.16 


Securities carried at $4,241,375.40 in the above statement are deposited as required by law. 


*Valuations on basis prescribed by National Association of Insurance Commissioners. 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1953 


ASSETS 
Cash : $ 749,147.45 
*Bonds and Stocks . 10,865,004.08 
Interest due and accrued 34,486.89 
Premiums not over 90 days due 1,658,891.85 
Real Estate = 75,000.00 
All other Assets , ‘ 95,235.45 





Total admitted Assets $13,477,765.72 


LIABILITIES 
a UI ARSS 
Reserve for Unearned Premiums 6,044,271.68 


Reserve for Losses 


Reserve for Taxes and Expenses 458,393.00 
Reserve for other Liabilities _ 61,551.67 
Cepitel _ sé, 000,000.00 
Net Surplus _..  =—sss———s«4, 166,329.04 
Total insects _$13,477,765.72 


SURPLUS TO POLICYHOLDERS $5,166,329.04 


Securities carried at $1,714,939.27 in the above statement are deposited as required by law. 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1953 


ASSETS 
Cash $ 32,782.26 
Bonds and Stocks 393,120.34 
Interest due and accrued 3,510.00 
Premiums not over 90 days due 17,262.81 
All other Assets 12,000.00 
Total admitted Assets $458,675.41 


LIABILITIES 
Reserve for Taxes and Expenses $ 1,270.17 
Capital 100,000.00 
Net Surplus 357,405.24 
Total — $458,675.41 


SURPLUS TO POLICYHOLDERS $457,405.24 


Securities carried at $55,600.15 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1953 


ASSETS 
Cash imcets 
Mortgage Loans on Real E ate 
*Bonds and Stocks 


$ 2,264,188.01 
481,408.74 
42,081,155.04 
98,969.31 
Premiums not over 90 days cue 3,163,109.50 
All other Assets : 481,841.81 
Total admitted Assets_$48,570,692.41 


Interest due and accrued 


LIABILITIES 
Reserve for Losses ‘ $20,702,575.00 
Reserve for Unearned Premiums 14,097,900.49 


Reserve for Taxes and Expenses 2,776,597.41 


Reserve for other Liabilities 844,774.37 
Capital 2,000,000.00 
Net Surplus 8,148,845.14 
Total $48,570,692.41 


SURPLUS TO POLICYHOLDERS $10,148,845.14 


Securities carried at $1,504,929.02 in the above statement are deposited as required by law. 


HOME OFFICE 
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120 So. LaSalle St., Chicago 3, Illinois 
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Pacific Department 
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800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C 
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Extension of Term 
Discounts to All 
Classes Under Way 


Percentages Remain the 
Same, Rate Revisions Offset 
Any Large Fluctuation 


The movement to extend the term 
discount to all lines of fire insurance 
with certain exceptions now is well un- 
der way. It is a national recommenda- 
tion of the fire business to regional 
and/or rating organizations, and is apt 
to be pretty well completed within the 
next 12 months. 

The extension has been authorized in 
New Hampshire, Pennsylvania, Dela- 
ware, Louisiana, North Carolina and 
Massachusetts and in quite a number 
of the midwest states. The pattern is 
pretty well developed and follows sub- 
stantially the manner and substance of 
the New Hampshire action. 

e e . 

The discounts themselves remain un- 
changed; the discount for three years 
is 1624% and for five years 20%. How- 
ever, the approach is 100% of the one- 
year premium for the first year and 
75% of the one-year premium thereaf- 
ter. There is no ban on 2- and 4-year 
terms, though 90% or more of the busi- 
ness has been written on 3- and 5-year 
terms and is expected to continue to 
be. In some states longer terms are per- 
mitted though seldom written. 

In general, rate revisions are ac- 
companying the extension of the term 
privilege. This is in order to maintain 
adequacy of rate levels. The extension 
may be delayed in some jurisdictions 
because an important class or two that 
is to have the discount for the first 
time is currently underrated. Since the 
term discount is in effect a substantial 
rate reduction, the rate must be ad- 
justed so that after the discount is ef- 
fective it will produce enough premi- 
ums to pay losses and expenses. 

For a class that is entitled to a re- 
duction in rate the transition is com- 
paratively simple, but it is not so easy 
to get an indicated rate increase of 10% 
say for poor experience on a class and 
add another 10% or so to the increase 
to offset the term discount. 

o . 

The latest announcement of the dis- 
count extension is in Massachusetts. 
The term discount will be applicable 
Aug. 2 to all risk classes except grain 
elevators, grain tanks or grain ware- 
houses other than fire-resistive ter- 
minal grain elevators; cotton in bales; 
grain in elevators, tanks or ware- 
houses; all property covered under 
floater forms of any kind; and personal 
property written under reporting forms 
except multiple location reporting form 
1 and petroleum premium adjustment 
form. 

Thus far there now become subject 
to the term privilege: Stocks—raw, in 
process or finished, in manufacturing 
risks; stocks of merchandise for sale 
or in storage; contents of public ware- 
houses; idle and vacant buildings; ice 

(CONTINUED ON PAGE 26) 
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Moser Suggests Free 
UJ Cover for N. Y. to 
Block Compulsory 


Henry S. Moser, secretary and gen- 
eral counsel of Allstate, suggested in 
his talk before International Assn. of 
Insurance Counsel at White Sulphur 
Springs that unsatisfied judgment cov- 
erage for bodily injury be offered to 
New York motorists without charge 
as the industry’s contribution to the 
solution of the problem of compulsory 
and went on to urge that in states 
where the percentage of motor vehicles 
insured is not as great as in New York, 
some variation of this plan be em- 
ployed until such time as it can be 
made consistent with New York. 

The New York coverage would ap- 
ply only to financially irresponsible 
residents, and extraterritorial coverage 
could be added at a nominal premium, 
Mr. Moser said. 

He urged that the problem be viewed 
not only from the standpoint of its 
importance as a social problem, but in 
the light of its size. Allstate insures 
about 10% of the automobiles regis- 
tered in New York state, Mr. Moser 
said, and figures released by the bu- 
reau of motor vehicles show there are 
approximately 25,000 accidents a year 
for which security is not deposited. As- 
suming an even distribution of acci- 
dent involvement by uninsured motor- 
ists, about 10% of these cases would 
involve Allstate, and of these 2,500 
claims, less than 1%, or approximately 
20, would go to trial. “I cannot believe 
that 20 cases from my company, or 
200 cases for the whole automobile 
insurance business in the state of New 
York presents a problem of major im- 
portance. Neither is it a problem in- 
capable of solution. At the present 
time an informal industry committee 
is studying it. They have shown great 
ingenuity and imagination, and I am 
very hopeful that from their delibera- 

(CONTINUED ON PAGE 26) 


HUNT HAS LEAD 


Run-Off July 27 to 
Decide on Okla. 
Commissioner 


A run-off election will be necessary 
to determine who will be the next 
Oklahoma insurance commissioner. Joe 
B. Hunt had a lead of 38,850 votes 
over his closest rival, James R. Dickey, 
in the July 5 primary. There was a 
total of approximately 345,000 votes 
cast in the election for commissioner, 
divided among 12 candidates. Hunt had 
92,328 votes and Dickey 53,478. 

Mr. Hunt resigned recently as assist- 
ant actuary of Oklahoma insurance 
board to enter the campaign. He had 
been with the actuarial department of 
the board for more than 12 years. 

Mr. Dickey undoubtedly received 
some votes because of the similarity of 
his name to that of Donald F. Dickey, 
who recently resigned as insurance 
commissioner after several years’ in- 
incumbency. The run-off election 
scheduled for July 27. 





is 





Replacement Feature 
Adopted by Empiro 


Multiple Peril Insurance Rating Org. 
has adopted a replacement cost en- 
dorsement for use with its homeowners 
policies, which may be added without 
additional premium. However, at time 
of loss coverage on dwelling under 
coverage A must be 80% or more of 
the full replacement cost of the dwell- 
ing. Otherwise actual cash value is 
the measure of recovery under cover- 
ages A and B, as at present. 

The endorsement has been approved 
effective July 15 in California, Con- 
necticut, Delaware, Illinois, Iowa, 
Maryland, Nebraska, New Mexico, 
North Dakota, Oklahoma, Rhode Is- 
land, South Carolina, Vermont and 
West Virginia. 

The homeowners policies have been 
approved for use in 25 states. 





Late News 





Bulletins... 








Bus Cover Minimum Up in N. J. 

Governor Meyner of New Jersey has signed the bill which increases the mini- 
mum bodily injury insurance limit. for buses from $5,000 to $10,000 and the 
minimum property damage limit from $1,000 to $5,000. Limits required by law 
are graded from these minimums upward, depending upon the passenger capaci- 


ty of the bus. 


Tax Revision Bill Being Considered 

WASHINGTON—The joint conference committee on the tax revision bill was 
scheduled to hold its first meeting at midweek. Fire and casualty interests are 
concerned primarily with deductions on account of dividends. National Board 
has submitted a statement in support of the 85% dividend credit provision and 
in support of the provision for a percentage deduction on account of dividends 
which the Senate knocked out of the bill. 


Service to be Theme of NAIA Convention 


“Service Is Our Business” will be the theme of the annual convention of 
National Assn. of Insurance Agents in Chicago Oct. 4-7. It will be featured in 
three work sessions designed to bring the agent up to date on late developments 
in the business with emphasis on inland marine, fidelity and surety, A&H, gen- 
eral liability and time element coverages. The first three lines were shown by 

(CONTINUED ON PAGE 28) 


Program for 
Hemisphere Meet 
In Rio Is Ready 


Variety of Topics in 
All Fields Will Be 
Treated Aug. 19-28 


The program for the Hemispheric In- 
surance Conference in Rio de Janeiro 
and Sao Paulo, Brazil, Aug. 19-28 has 
been worked out. More than 30 U. S. 
insurance executives will attend. The 
conference is sponsored by U. S. Cham- 
ber of Commerce. 

The conference again will stress the 
importance of the freedom of private 
insurance from government competi- 
tion or undue restriction, improvement 
of the service performed by private 
insurance, encouragement of further 
hemispheric exchange of educational 
material and education techniques. 

Sixteen countries of the western 
hemisphere are expected to be repre- 
sented. 

The U. S. delegation, which will in- 
clude representatives of all branches of 
insurance, again will be headed by 
John A. Diemand, president of North 
America, who will address the open- 
ing general session Aug. 19 in Rio. The 
sessions will be transferred to Sao 
Paulo Aug. 25. 


Six discussion groups dealing with 
life, fire, casualty, marine, surety and 
the defense of private insurance, will 
occupy two days of the conference 
program. 

A group of papers on insurance ed- 
ucational organization and techniques 
has been arranged by Arthur C. Goer- 
lich, dean of the school of insurance 
of Insurance Society of New York. 

Highlighting the social program will 
be a reception given by the U. S. dele- 
gation Aug. 21 in honor of James S. 
Kemper, ambassador to Brazil, and 
chairman of Lumbermens Mutual Cas- 
ualty. Mr. Kemper, in turn, will be 
host at a reception for the U. S. dele- 
gation and a selected list of prominent 
Brazilian business leaders. 

The program will include talks on 
Underwriters Laboratories and Nation- 
al Board public relations by Harring- 
ton Putman, assistant general manager 
of American Foreign Insurance Asso- 
ciation; freedom of transport insur- 
ance by John M. Byrne, chairman of 
Universal; importance of service in 
casualty and automobile insurance rat- 
ing by E. A. G. Manton, president of 
American International Underwriters; 
effect of jet transports on aviation in- 
surance by Woodrow J. Van Hoven, 
vice-president of U. S. Aviation Un- 
derwriters; public advances through 
private insurance by Clark E. Wood- 
ward, vice-president of Liberty Mu- 
tual; travel accident coverages by J. M. 
Smith, vice-president of Contental Cas- 
ualty; advancements in home office 
procedures and a new procedural man- 
ual by Stanford Miller, vice-president 

(CONTINUED ON PAGE 26) 
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Commissioners 
Propose Changes in 
A&H Reinsurance Bill 


WASHINGTON—The House voted 
238 to 134 to send the administration’s 
A&H reinsurance bill back to the in- 
terstate and foreign commerce commit- 
tee. This is said to mean that the meas- 
ure is dead for this session of Congress. 
The action apparently came as a sur- 
prise to Republican leaders, who indi- 
cated they had expected Democratic 
support enough to get the bill through. 
Opposition by American Medical Assn. 
was given some credit for the recom- 
mitment. However, despite a somewhat 
favorable attitude by the life business, 
most elements in insurance and the in- 
surance commissioners opposed the 
legislation. The opposition, which was 
in general politely expressed, appeared 
to be based on two fundamental ob- 
jections, that no matter how beneficent 
the intentions of the Eisenhower ad- 
ministration in connection with this 
bill, it put the government into A&H 
insurance, and, despite protestations, 
obviously sincere, of the administra- 
tion, it was considered by commission- 
ers as a possible opening wedge for 
federal regulation of the business. 


NEW YORK—The special committee 
of National Assn. of Insurance Com- 
missioners on federal health reinsur- 
ance plans met here to discuss amend- 
ments to the administrations A&H re- 
insurance bill H. R. 8356 and S. 3114. 
The committee appointed by NAIC 
president Donald Knowlton of New 
Hampshire included in addition to Mr. 
Knowlton, who presided as chairman, 
Commissioners Allyn of Connecticut, 
Pansing of Nebraska, Navarre of 
Michigan and Murphy of South Caro- 
lina. Mr. Murphy did not attend. 

The committee proposed several 
amendments to the pending health 
service prepayment plan reinsurance 
act. The amendments propose a substi- 
tute for H. R. 8356. The proposal of 
these amendments is made pursuant to 
a resolution of NAIC last June 11 but 
in no way implies approval of the leg- 
islation by the association. 

One amendment, to section 4 (A), 
would add the language, “and not less 
than four others each of whom shall be 
a state insurance commissioner or the 
equivalent state official charged with 
the supervision of insurance.” 

It is believed that the purposes of 
this bill will be best effected by in- 
suring the most complete cooperation 
between the officials of the federal 
government and state insurance regu- 
latory officials. Obviously, the latter 
are the best qualified by experience 
and training to evaluate all phases of 
an insurance or reinsurance program 
such as is here contemplated. Partici- 
pation by such officials in the work of 
the council will guarantee that the sec- 
retary will have complete access to the 
advice, assistance, and cooperation of 
- these officials. 

Another amendment, to section 6 
(B), would give the provisions of the 
section A broad application to the en- 
tire act and make it necessary for the 
secretary of health, education and wel- 
fare to use the services and facilities 
of state agencies. 

Another amendment, to section 6 
a(B), would provide that the term 
home state means the state under the 
laws of which the insurer is organized, 
except in the case of an insurer not 


Some of the 
principals at the 
field club-WUA 
public relations 
meeting at Chicago 
last week: P. S. 
Beebe, vice-presi- 
dent and western 
manager of Hart- 
ford Fire and vice- 
president of WUA; 
Rush Carter, west- 
ern manager of 
Aetna Fire, chair- 
man of WUA gov- 
erning committee, 
and Lloyd W. 


i 





Brown, assistant manager of Rapellly group, chairman of the public relations 


committee. 








organized under the laws of any state 
of the U. S. The term means the state 
through which it enters the U. S. 

Commissioners believe that the sec- 
retary, in making arrangements for 
utilization of state agencies should look 
to the state of organization of the in- 
surer rather than to the state in which 
it may have its principal place of busi- 
ness. With respect to alien insurers the 
appropriate state would again not be 
the state in which it has its principal 
place of business but the state through 
which it regarded as making entry to 
the U.S. 

A fourth amendment, to section 302, 
would require a certificate from the 
home state insurance supervisory au- 
thority stating that the insurer is 
properly licensed to write such insur- 
ance or that no license is required, and 
that the proposed plan of the insurer is 
not in conflict with any laws of the 
home state. 

The other amendment, to section 
404 (A), would completely forbid rep- 
resentations by insurers that they are 
participating in a federal program of 
this type. The possibility of misuse is 
too great, the commissioners believe. 

The bill which the commissioners’ 
committee proposes to amend is the 
printing of July 2. Word from Wash- 
ington is that insurance people fear 
this will pass. It has been reported 
favorably by the House committee on 
inter-state and foreign commerce. 

The House committee reported 13 
substantive changes in the measure, 
five of them amendments to insure 
there is no intent to alter the McCarran 
act principle that insurance shall be 
state regulated. They provide, among 
other things, that the secretary shall 
not exercise regulation over insurance, 
shall exercise no rate making function 
and shall consult with state commis- 
sioners about various features of the 
program. 

Six amendments are designed to 
strengthen the advisory council. Chair- 
man Wolverton of the House committee 
has received a letter from Frazar B. 
Wilde, president of Connecticut Gen- 
eral Life which characterizes the bill as 
constructive legislation. Also, National 
Life & Accident has issued a press re- 
lease referring to complete cooperation 
of the life business and the government 
regarding A&H reinsurance. 

Secretary Hobby appeared on radio 
and TV to urge the government pro- 
gram and President Eisenhower in- 
troduced her. 

Insurance people in Washington fear 
that the measure as amended and with 
administration pressure will pass. 





Charles L. Crane Co., general agen- 
cy in St. Louis, has appointed J. Garn- 
eau Weld, Jr., and George D. Thomas 
members of the company. Mr. Weld’s 
father is president of the agency. Mr. 
Thomas formerly was with the Law- 
ton-Byrne-Bruner agency in St. Loui. 


Name Hannahs in Ohio Field 


Harold D. Hannahs, who has spent 
several months in the various depart- 
ments in the Cleveland office of Royal- 
Liverpool group, has been appointed 
special agent in northeastern Ohio as- 
sisting T. R. Pope, state agent. Follow- 
ing service in the navy he graduated 
from Ohio State University in 1952. 
He attended the special agents’ train- 
ing school at the head office before 
going to Cleveland. 





Tenn. Agents Meet in Oct. 
Tennessee Assn. of Insurance Agents 


will hold its annual meeting in 
Memphis Oct. 21-22. The recent 
quarterly meeting of the directors 


employed George L. Goss as secretary- 
manager for another year. The asso- 
ciation now has 547 members. 





Highlights of 
the Week’s News 








Advantages of prompt loss settlements stressed 
by Frank Lanning of Markel Service at in- 
dependent adjusters meeting ............ Page 9 

Texas attorney general describes how promo- 
ters manipulated local insurers ............ Page 5 

George Peacock of Agricultural tells how to 
utilize abilities of the field man ........ Page 25 

New York department examines New. York 
State Fund .... Page 4 

Crop-Hail rating takes on a new look ....Page 4 

Providence Washington rejoins Western Un- 
derwriters Assn. Page 6 

Allstate OK'd for fire in Pennsylv ania ....Page 6 

Stanley Morris elected by International Assn. 
of Insurance Counsel Page 6 

Administration A&H 
feated 

Midwest field men h 
ing at Chicago 

Extension of term discounts to all classes is 
under way 

Henry Moser suggests free UJ cover for New 
York Page 1 

Run-off election July 17 to decide on Oklaho- 
ma commissioner Page 1 

Program completed for saeeenensnnennee insurance 
rally Page 1 
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MidwestFieldMen | _ 
Hold PR Confab 
at Chicago 


Public relations chairman of 18 fie} 
clubs under the wing of Western Un. 
derwriters Assn. met for two days las 
week with the WUA public relation; 
committee in Chicago. A number 0; 
the field club presidents also atteng. 
ed as the group reported on progress 
reviewed the public relations program 
and received some instruction and ad. 
vance information on plans for the fy. 
ture. 

Lloyd W. Brown, Loyalty group, 
chairman of the public relations com. 
mittee of WUA, was in charge, and 
most of the WUA committee members 
were on hand. 


The meeting was attended also by 
representatives of General Adjustment 
Bureau, the National Board, Under- 
writers Adjusting, Underwriters Lab- 
oratories, Western Actuarial Bureau 
and Western Adjustment. There was a 
turnout of 54 for the banquet Thurs- 
day evening at which the main order 
of business was a showing of the new 
National Board film, “The Wind and 
Its Fury.” This movie has been pre- 
pared for showing before civic groups 
and on TV, and features scenes from 
the devastating tornadoes at Flint, 
Mich., and Waco, Texas, among others. 
J. Wendell Sether, public relations 
manager of the National Board, mod- 
erated the film and explained by the 
use of slides the other public relations 
activities of the Board. 

There were brief remarks by P. S. 
Beebe of Hartford Fire, vice-president 
of WUA, and Rush W. Carter of Aetna 
Fire, chairman of the WUA governing 
committee. A 











TRAI 
IN‘ 


Miss 
come 
Man: 
sonvi 
other 
ida v 


ropes 
getti 
for | 
clain 





Carl Roggenkamp, state agent of 
Ohio Farmers in Wisconsin, with Kent 
Parker, manager, and John Hommes, ~ 
assistant manager of Western Actuarial 
Bureau, at the WUA-field club public 
relations conference at Chicago. 











F. W. Wester- 
velt, Jr., public re- 
lations director of 
General Adjust- 
ment Bureau; E. 
H. Born, manager 
of Western Under- 
writers Assn.; B. 
M. Butler, general 
manager of West- 
ern Adjustment, 
and K. S. Ogilvie, 
assistant "manager 
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SECRETARY WITH SEVEN-LEAGUE BOOTS 


Read why she traveled 1800 miles to fill a job in her own home town 


ARRIVING FOR 
TRAINING IN BLOOM- 
INGTON, ILLINOIS, 


Miss Aspinwall was wel- 
comed by Merrill Grafton, 
Manager of the future Jack- 
sonville office. Along with 
other newcomers from Flor- 
ida who were learning the 
ropes, she spent a month 
getting thorough training 
for her future duties as 
claim secretary. 








State Farm’s newest regional office 
opened in Jacksonville, Florida, on 
June 1, 1954. This is the story of how 
State Farm found the hundreds of 
skilled, competent people needed to 
run this office—and merged them into 
a smooth-working team. 


Months beforehand, the Company 
started to recruit Jacksonville resi- 
dents—and move them to the Home 
Office in Bloomington, Illinois, for on- 


All newcomers to Jacksonville were 
met by State Farm agents and adjust- 
ers, who escorted them to homes and 
apartments picked out by State Farm’s 
Housing Bureau. 


Meanwhile, State Farm crews had 
installed the office equipment—ten box- 
cars full. 

On Tuesday, June 1, everyone re- 
ported in, found his assigned box 
waiting for him, put the contents in 




















ent of the-job training. his desk. The new office was “‘open 

tan | Months beforehand, it also invited for business.”” Another big move in 

tuarial Home Office people to transfer to Jack- the company’s long-range expansion 

publi sonville. Ninety-eight were selected. program had been completed—right 
For weeks, everyone destined for °” rg a of the effici 
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Under- ran a “Jacksonville office’ right in story ms ps explain why State 
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other company in the world. 

—_ Then, at close of work on Wednes- — 

—~ day, May 26, the carefully planned 

a 3 transfer began. 
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of ¢ ; Miss Aspinwall was among the State Farm folks greeted jng vans. Employees left the contents Home Office: Bloomington, IIli- LB 

S$ an’ at the railroad terminal by Mr. Frank Norris (center) . . . . nois. If you want to know more | iusurance 

» rela- , 7 of their desks in boxes tagged with their about any aspect of State Farm pie 


operations, simply write: *‘Direc- 


mittee President of the Jacksonville Chamber of Commerce. 
tor of Public Relations.” 


he is now on the job in State Farm’s new Southeastern 2™ME€S, loaded their families into Cars 
‘Office—helping serve policyholders and agents in Florida. and trains, and started out for Florida. 
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N. Y. Department 
Examines State 
Fund, WC Insurer 


NEW YORK—The New York insur- 
ance ,department has issued an exam- 
ination report on the State Fund, 
which is the state created insurer that 
writes workmen’s compensation and 
compulsory disability in that state. 

The report, prepared by L. Edward 
Nowak as of Dec. 31, 1952, makes no 
recommendations but notes that the 
fund is emerging successfully from a 
difficult period, an adverse situation 
due primarily to the upward revision 
of WC benefits in 1948 coupled with 
the general rise in claim and medical 
costs. 

The examiner comments that the 
full impact of claims incurred is felt 
by insurers immediately, but the total 
benefit from the accompanying rate 
increase is not realized fully until the 
completion of the second year from 
the inception of the rate hike. To fore- 
stall a continuing decline in surplus 
the fund commissioners tightened un- 
derwriting requirements and reduced 
advanced discounts and _ dividends. 
The result was improved financial 
condition. The fund had a significant 
underwriting gain in 1953, according 
to the report. Its surplus for WC in- 
creased to $8,195,199 at Dec. 31, 1953. 

Some other interesting facts about 
the fund’s operation are brought out 
in the report, including underwriting 
plans, discounts, etc., and the fact 
that the fund has a reinsurance treaty 
with London Lloyds, which is not 
recognized as a legal entity in New 
York state. That treaty provides ex- 
cess of loss cover of 95% of $1 million 
over $500,000 as of Dec. 31, 1952. Oc- 
cupational disease is covered. The fund 
withholds and has sole control over 
certain funds of Lloyds. 

The fund generally writes 20% off 
manual though it may charge full 
manual rates or higher for extra haz- 
ardous risks. It has what it calls spe- 
cial “safety groups”—186 of them as 
of 1952 year end, from which it gets 
37.5% of its premiums. 

These safety groups are divided into 
several categories. One is the cost plus 
safety group, consisting of employes 


of the state for which the fund pro- 
vides insurance. Then there is a grad- 
ed group class for single risks with 
premiums of $15,000 or more a year. 
This group is open to groups of em- 
ployers engaged in the same business 
whose aggregate premiums are $15,- 
000 or more a year or whose annual 
earned premiums average $5,000 or 
more per risk. No new graded risks 
have been taken since Jan. 1, 1952. 

The trade groups are similar to the 
graded but are employers in similar 
lines who in the aggregate develop an- 
nual premiums of $75,000 at fund 
rates. 

The retrospective groups are those 
developing $5,000 or more premium 
per risk. Here the fund uses an earned 
standard premium based on board 
rates. The fund has a schedule of rat- 
ing values (a schedule that ranges 
from 16.7% of premiums of $5,000 to 
$25,000 to 13.9 on $140,000 or more of 
premiums) to get a basic premium. 
The fund also uses earned “standard” 
premium to get minimum and maxi- 
mum retrospective premiums. Here 
the range is from 56.3% minimum to 
136.7% maximum for $5,000 of pre- 
miums to 38% and 80% on $500,000 
of premiums or more. For an addi- 
tional premium (9.3% of earned 
standard premium on the smallest 
risk to nothing for risks with $500,000 
or more of premiums), the fund waives 
the amount by which the retrospective 
might exceed 80% of earned standard. 

The fund makes a charge for all 
safety groups before dividend. This ex- 
cess loss charge is in the nature of a 
sinking fund from which deficits from 
these groups can be paid, the report 
states. 

The fund currently is disputing with 
the state comptroller the amount of 
its contribution to the state employes 
retirement system. The comptroller 
contends the fund owes $2 million 
more than the fund believes it owes. 

The fund has a $250,000 form 25 in- 
surance company bond. 

In connection with the home office 
property at 199 Church street, New 
York City, for which the fund paid 
$765,000, the report says that litiga- 
tion to exempt the fund from real es- 
tate taxes has been successful. 





Coghill agency at Farmington, Mo., has 
moved into new quarters in the remodeled 
Ozark Federal Savings & Loan Assn. building. 


Crop-Hail Rating 
Takes on New Look 


Crop-Hail Insurance Actuarial Assn., 
which this spring was changed to a 
rating organization, has now been li- 
censed as such in 14 states and is pro- 
ceeding rapidly with the remainder. It 
was not until May that Crop-Hail 
Assn. began to apply for rating licens- 
es, having held off until the rates and 
forms for 1954 had been filed, and the 
association will not file forms or rates 
in its new capacity until after Nov. 1 
so as to avoid confusion with bureau- 
filed rates. 

Coincident with the transformation 
to a rating organization, Crop-Hail 
Assn. has made a number of important 
changes in its operational set-up. The 
regional committees, which were in- 
creased last year from four to eight, 
have been increased again and now 
number 14. These committees are com- 
posed of field men in the various ter- 
ritories who are in touch with local 
conditions and can make recommenda- 
tions to the association. By increasing 
the number of these committees, Crop- 
Hail Assn. is following a pattern of 
decentralization, so that although the 
rates and forms are promulgated in 
Chicago, a good part of any change 
will reflect the local suggestions. 


The regional committees will meet 
with the association staff at Chicago 
for two or three days, with the 14 
committees staggered over a _ three- 
year schedule. Each committee will 
meet with the headquarters staff once 
every three years and at that time it 
is planned to make complete form and 
rate revisions for the states involved. 
The association will try to avoid in 
the meantime making any changes in 
crop-hail rates and forms, although 
procedures are being set up to handle 
circumstances which would necessitate 
prompter action. 

The once every three year revision 
of rates and forms by states on a re- 
gional basis has the backing of the 
companies because it cuts down their 
cost of reprinting supplies and ex- 
plaining to field men and agents the 
newest development. 

The fact that rates need not be 
changed more often than once every 


three years reflects the stability the 
hail rating procedure has attaineg 
since Crop-Hail Assn. was organized 
in 1947. There is no need to go through 
the mass of revising that was neces. 
sary only a few years ago. By holding 
off form revisions, the companies have 
an opportunity to give a more thorough 
consideration to proposed changes. 
Crop-Hail Assn. is licensed as a rat. 
ing organization presently in Alabama, 
Arkansas, Connecticut, Florida, fi. 
nois, Iowa, Minnesota, Nebraska, 
North Dakota, Ohio, South Dakota, 
Vermont, Wisconsin and Wyoming. Ip 
each of these states the local reprsent- 
ative of the association is the manager 
of the fire rating bureau as an in. 
dividual. The bureau manager wil] 


file the rates and will be able to | 
answer most of the questions the in- 


surance department may have. This js 


another means of keeping the associa- 


tion decentralized. 
ae e 


The 14 regional committees are com- 
posed of field men in Arizona, Cali- 
fornia-Nevada, the 12 eastern seaboard 
states, the five Great Lakes states, Io- 
wa-Missouri, Kansas-Oklahoma, Ken- 
tucky-Tennessee, Montana, Nebraska 
and the mountain states, Minnesota 
and the Dakotas, the northwestern 
states of Idaho, Oregon, Utah and 
Washington, the south central states 
of Arkansas, Louisiana and Mississippi, 
balance of the southeastern states, and 
Texas-New Mexico. The regional com- 
mittees of Montana, Texas-New Mex- 
icao, northwestern states, Great Lakes, 
Iowa-Missouri and California-Nevada 
will meet this fall at Chicago, and the 
changes recommended for those ter- 
ritories will be ready sometime in No- 
vember and will be filed no later than 
Jan. 1. 





Jacobus Retires, U.S.F.&G. 


Names Rossiter at Helena 


Don W. Jacobus, manager of U.SF. 
& G. at Helena, Mont., has retired after 
32 years with the company there. He 
has been succeeded by William A. Ros- 
siter, who has been with U.S.F. & G. 
25 years, first at Salt Lake City and 
then at Helena, where he has been 
associate manager. 

Mr. Jacobus joined the company at 
Helena in 1922 as a bookkeeper, be- 
came assistant manager in 1925 and 
manager in 1932. 
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Texas Attorney General Describes How 
Promoters Manipulated Local Insurers 


Attorney General John Ben Shep- 
perd of Texas described some of the 
manipulations of finance that have 
peen carried on by the promoters of 
some of the now defunct Texas insur- 
ance companies, in an address recent- 
ly before Texas Society of Certified 
Public Accountants. 

Companies were started through 
fraud or operated on a shaky basis in 
Texas because there are so many ways 
to get rich quickly in that manner, Mr. 
Shepperd said. He described the stock 
sales approach, in which the promoter 
sells himself 100,000 shares of stock at 
ten cents a share, totaling $10,000. 
After the company has been granted 
a charter, another 100,000 shares are 
sold to the public at $1, totaling $100,- 
000 and giving the company a paid 
in capital of $110,000 at 55 cents a 
share. The promoter owns half of it 
or $55,000, and already has $45,000 
profit. “You have taken the other 
stockholders for a ride and sky-roc- 
keted your personal fortune. In addi- 
tion the schemers who use this method 
usually collect extravagant commis- 
sions and salaries for peddling the 
souped-up stock.” 

Another system is to organize a 
holding company. The promoter buys 
his own stock for $1 a share and then 
organizes an insurance company and 
sells stock for the same price. The 
articles of incorporation allow the 
trading of holding company stock for 
insurance company stock at any rate 
the promoter might choose, and in this 
case he could trade it at the rate of 
one share of holding company stock 
for five of insurance. “This is like 
trading a child a bright, shiny penny 
for his dirty, old nickel.” 

Mr. Shepperd said another “fre- 
quently used method” of gathering 
capital is that of kiting checks. The 
promoter may need $150,000 debt free 
but doesn’t have a cent. He can bor- 
row $50,000, put it into a bank account 
and get a statement from the bank 
saying it is on deposit. Then, he can 
write a draft transferring the money 
to another bank and get a statement 
from that bank also. He can do it 
again and have three bank statements, 
dated the same day, showing he has 
$50,000 in each bank. Actually, he has 
nothing, because it is the same $50,000 
and it is borrowed to begin with. “This 
is especially easy if you or your friends 
own controlling interests in the banks, 
as is often the case.” 

“After you have once started a hot- 
air company, and have started milking 
it of its profits,’ Mr. Shepperd ad- 
vised, “you have to look around for 
ways of pumping new air into it to 
keep it from deflating. One promoter 
sold his own employes company stock 
with a face value of $500, charged 
them $1,000 for it, taking the money 
out of their pay checks at $18.90 a 
month, and told them $500 worth of 
stock was actually $1,000 worth be- 
cause the company was making such 
huge profits and paying such high 
dividends.” 

One Texas insurance executive used 
$5,000 of his company money to make 
the down payment on a $14,000 sum- 
mer resort for the company that was 
actually his own home. Having bought 
it with company money and moved in, 
he then leased it to the company at 
$4,000 a year for ten years, a total 
of $40,000, as a summer resort for 
employes. Only three or four employes 


ever saw this summer home, Mr. Shep- 
perd said. “The boss was living in it, 
flying to and from it, 120 air miles 
twice a day, in an $18,000 airplane 
bought with company money. This is 
the same man who wrote a company 
check to pay for a pearl-handled pistol 
presented to a movie actress.” 

As to the danger of department ex- 
amination, Mr. Shepperd cited the case 


of a company which was to have been 
examined March 31. It had no assets. 
The promoter had only some furniture 
and fixtures which are not admissible, 
so he borrowed $70,000 on the com- 
pany’s furniture and fixtures and list- 
ed the money as cash assets until the 
examination was over. He did the same 
thing when he put out his annual state- 
ment. 

“Of course, you have to have friends 
outside the company, too, like the man 
who agreed with an oil production 
company to pay $13,000 of the insur- 
ance company’s money to drill a well 


in return for which the production 
company executed fictitious notes of 
$220,000 on its own non-oil property 
to be listed as assets of the insurance 
company. Oil and gas leases are not 
admissible assets unless there is actu- 
al production. So this company pro- 
moter spent $8,000 of the agreed $13,- 
000 of the company’s money to drill 
a wildcat. It was dry, so he refused 
to pay the rest. 

“And you musn’t let it worry you if 
you have to cheat your old friends. 
There was an old couple in Bandera 

(CONTINUED ON PAGE 238) 
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FIRE - AUTOMOBILE 


Home Fire & Marine Insurance Company 
National Surety Corporation 
National Surety Marine Insurance Corp. 


+ MARINE + CASUALTY + SURETY - FIDELITY - REINSURANCE 
Home Office: 401 California Street, San Francisco 20, California ,__~_______-_-- 


Name 


TO DO THE JOB... 


In 1951, FIREMAN’S FUND created the first compre- 
hensive “all risk” coverage for dwellings. This Special 
Home Owners Comprehensive Dwelling Policy was 
introduced in California on an experimental basis. The 
buyer appeal of this “all risk” vs. “named peril” contract 
was soon so evident, we took immediate steps to make 
this SHO coverage available wherever possible. Find out 
for yourself why our SHO coverage won immediate. 
acceptance by producer and buyer, and is being widely 
duplicated by major companies in state after state. The 
coupon will bring you more information about our SHO 
coverage—another typical example of the “right equip- 
ment” available to Fireman’s Fund producers. 





Advertising Department, Fireman's Fund Group 
401 California Street, San Francisco 20, California 


Please send me additional information about your SHO coverage. 





Address 
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Providence Washington 
Rejoins W.U.A. 


Providence Washington has rejoined 
Western Underwriters Assn., Executive 
Vice-president Roy E. Carr has an- 
nounced. The company withdrew from 
the association several years ago. 





Four Big Construction 
Bonds Written in Calif. 


Four surety bonds for construction 
jobs totaling nearly $9 million dollars 
have been written at Los Angeles. 

For the construction of a $1,502,156 
pipe line from Wadsworth avenue to 
Crenshaw boulevard in Los Angeles, 
American Surety is the surety for 
F. W. Case Corp. of Newhall, Calif., 
and United Pacific has written a bond 
for Hood Construction Co. of Lynwood, 
Cal. Hood and Case are joint venturers 
on the project. 

Three bonds have been written by 
Maryland Casualty as follows: For 
Ukropina, Polich & Kral and John R. 
Ukropina of Los Angeles on their con- 
tract to build a one mile section of the 
Los Angeles river freeway between 
Shella and Verona streets at a cost of 
$2,447,821; for the same firms for pav- 
ing of a section of Rosencrans avenue 
in Los Angeles at a price of $1 million; 
and for United Concrete Pipe Corp., 
Los Angeles, on its contract for con- 
struction of the Weber basin pipe line 
near Ogden, Utah, at a cost of $4 mil- 
lion. 


Miss. Assn. Has School 


Mississippi Assn. of Insurance Agents 
is holding its annual school of fire, 
casualty and surety underwriting at 
Jackson under the supervision of the 
school of commerce and_ business 
administration of University of Missis- 
sippi. Speakers are Harris Holland, 





association president, Columbus; In- 
surance Commissioner Davis; Clarkson 
A. Brown and J. F. Barksdale, assistant 
manager of Mississippi State Rating 
Bureau, both of Jackson; Harry Gibson 
of Houston, Tex.; and J. D. Holland of 
St. Paul group, Jackson. 





Counsel Group Elects 
Morris at Convention 


International Assn. of Insurance 
Counsel at its annual convention at 
White Sulphur Springs, W. Va., elec- 
ted the following officers and execu- 
tive committee men: 

President, Stanley C. Morris of Step- 
toe & Johnson, Charleston, W. Va.; 
president-elect, Lester P. Dodd of 
Crawford, Sweeny, Dodd & Kerr, De- 
troit, and executive committeemen, 
Francis Van Orman, vice-president of 
American, Leonard G. Muse of Woods, 
Rogers, Muse & Walker, Roanoke, Va., 
and Wilder Lucas of Finley, Lucas & 
Arnold, St. Louis. 

Vice-presidents are Forrest S. Smith, 
of Smith, James & Mathias, Jersey City, 
and Gordon H. Snow, vice-president 
and general counsel of Pacific Indem- 
nity; secretary, John A. Kluwin of 
Bendinger, Hayes & Kluwin, Milwau- 
kee; and treasurer, Charles E. Pledger, 
Jr. of Pledger, Edgerton & Richardson, 
Washington, D. C. The latter two were 
reelected. 





Prowell Retiring 

G. C. Prowell, who has operated a 
local agency in Birmingham, Ala. 30 
years, is retiring. He has sold his in- 
terest to Clifford Reeves, who has been 
president of the Red Prowell agency, 
which C. Prowell owned. Mr. 
Reeves also is president of Union Fire 
of Birmingham. 
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Pa. Gives Allstate 
Approval for Fire 


The Pennsylvania department has 
approved the fire filing of Allstate, 
this being the same as is approved in 
seven other states to write at approxi- 
mately 20% below bureau rates on 
dwellings only. 





Town & Country Mutual of 
Indianapolis Is Under Way 


Town & Country Mutual Ins. Co. has 
been certified by the Indiana depart- 
ment and is now in operation special- 
izing in casualty coverages. The com- 
pany is associated with Indiana Farm- 
ers Mutual. Officers are: Earl L. Coop- 
er, president; Harry P. Cooper, Jr., a 
brother, secretary; Frank R. Baker, 
chairman, and Earl H. Myer, execu- 
tive vice-president and treasurer. They 
have the same positions with Indiana 
Farmers. 

Town & Country will issue an auto- 
mobile policy on a perpetual basis. An 
80/20 collision policy will be offered, 
and the policyholder may pay semi- 
annually. The company is also doing 
a general casualty business. 


Agents Applaud IRIC 


Stabilization Effort 


Arthur L. Schwab of Staten Island, 
president of New York State Assn. 
of Insurance Agents, has written R. M. 
Beckwith, manager of Inter-Regional 
Insurance Conference: 

“It was most encouraging to read the 
announcement of your organization in 
the recommendation to all rating or- 
ganizations to adopt the new all physi- 
cal loss policy, which is a most con- 
structive step in answer to not only 
the agents’ request but is in the public 
interest. It is hoped by our organiza- 
tion that your progressive move will 
influence the industry to bring about 
the stabilization desired.” 

The New York group at its annual 
convention called on companies to 
unite to produce uniform contracts 
and thus avoid the harmful effects of 
the present independent and uncoor- 
dinated action in the issuance of forms 
of coverage on the dwelling class of 
business. 


S. F. Brokers Take to Air 


Insurance Brokers Exchange of Cali- 
fornia this week began a radio series 
over Station KFRC, San Francisco, en- 
titled “Dollars and Sense.” The pro- 
gram, which is heard at 6:15 p.m. in 
San Francisco, deals with current 
problems facing the public where 
proper coverage is a major factor in 
averting personal catastrophe. The 
programs are produced in Hollywood. 
Advertising stresses the role played by 
the broker. 








Mears Promoted at Des Moines 

Robert C. Mears has been appointed 
supervisor of agencies in the casualty 
and fire departments of Farmers Mu- 
tual Hail of Des Moines. He joined 
farmers in 1953 and before that had a 
local agency at Champaign, III. 





The Smith agency of Bellingham, 
Wash., has been purchased from Pitt 
Smith by Dick Montgomery, who pur- 
chased the V. J. Dwyer real estate & 
insurance agency some time ago. Mr. 
Montgomery is moving to the Smith 
offices, having disposed of his real 
estate business. 





Quincy (IUl.) Board of Underwriters 
will hold its annual picnic Sept. 29 at 
Quincy Country Club. Company field 
men have been invited to the affair 
which will include a golf tournament, 
luncheon and dinner. 





Statesville, N. C. Assn. of Insurance Women 
have installed new officers as follows: Mrs. 
John D. Patterson, president; Miss Elizabeth 
Connolly, vice-president; Miss Lucille Mc- 
Lean, secretary, and Mrs. Russell McLean, 
treasurer. 


—_—_ 


New WC Law Goes 
into Effect in R. I. 


The new workmen’s compensation 
law in Rhode Island, which went into 
effect July 1, extends coverage re. 
quirements to all employers of four or 
more persons, except domestics and 
farmers. Such employers who fail to 
comply with the law are subject to 
penalties of a year’s imprisonment and 
$1,000 fine. They can qualify either by 
purchasing WC or as self-insurers by 
posting $10,000 bond with the state 
treasurer. 

All corporations subject to the Wc 
act must obtain certificates from the 
secretary of state and file them with 
the state department of labor. Another 
provision of the law is the reporting of 
fatal injuries within 48 hours and other 
injuries within 10 days. 





Texas Mutual Decision 
Is Up for Appeal 


Attorneys for the receiver of Texas 
Mutual have filed with the state su- 
preme court an appeal from the un- 
animous decision of the civil appeals 
court at Austin in which it was held 
that the receiver of Texas Mutual had 
no right to levy an assessment against 
holders of non-assessable policies of 
Texas Mutual. 

The latest action is in the form of 
an application for a writ of error. It 
requires a decision by the supreme 
court as to whether it desires to review 
the case, and the case itself would not 
be reviewed until this decision has 
been made. The Texas supreme court 
is almost ready to adjourn, so the de- 
cision on appeal probably will not be 
made until October. 

The civil appeals decision was ren- 
dered May 12. 


Enters Fire Field 


Casualty Underwriters of St. Paul 
have entered the fire field. This is the 
company owned principally by local 
agents, and it has been writing auto- 
mobile and general casualty and work- 
mens’ compensation. William Olson, 
who has been with St. Paul F. & M. 
and Great Northern Ins. Co. of Minne- 
apolis is supervising the fire opera- 
tions. 








Evadna Harmon is the new president of 
Insurance Women of Toledo and other officers 
are Martha McHugh and Lorine O’Boyle vice- 
presidents; Betty Granger recording secretary; 
Genevieve Henry corresponding secretary and 
Agnes Goldbach treasurer. 


Richard J. Hiltbrunn has merged his agency 
with George D. Barclay Co., Tacoma, and has 
joined the latter firm as manager of the in- 
surance department. W. K. Fanning is presi- 
dent and Herbert L. Chambers, vice-president. 





Gary Assn. of Insurance Women has elected 
Miss Elizabeth DeVault as president; Miss Irma 
Chiabai, vice-president; Miss Dorothy Deed, re- 
cording secretary; Miss Josephine Strinich, 
corresponding secretary, and Mrs. Anne Bew- 
ers, treasurer. 





ACCIDENT—HEALTH 
UNDERWRITER 


Age to 45, minimum 12 years ex- 
clusively in Individual and Group 
Underwriting (emphasis on Group). 
Personal qualifications and crea- 
tive ability very important. Posi- 
tion is in home office of company 
recognized as A-l in their em- 
ployee relations and for company 
stature. They are not writing large 
A & H volume at this time. Excel- 
lent opportunity in all respects. 
Salary to $12,000. 
Inquiries handled confidentially. 


for ason 


PERSONNEL 
330 S.Wells St. Chicago 6, Ill. 
HArrison 7-9040 
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Reelect Chicago 
Officers at Annual 


Insurance Society of Chicago, spon- 
gor of courses offered by Insurance 
Institute of America, reelected all offi- 
cers at the annual meeting. R. P. 
Skaer, Cook County Inspection Bur- 
eau, is chairman; Roy L. Davis, Assn. 
of Casualty & Surety companies, sec- 
retary, and Walter G. Dithmer, West- 
ern Underwriters Assn., treasurer. 

Registration for courses to be off- 
ered during fall semester will be held 
during the week of Sept. 6. The soc- 
jety plans a luncheon in August for 
graduates of the spring semester 
classes. 


American Equity Names 
Wolf Casualty Head 


Richard J. Wolf has joined American 
Equity group, Miami, as a secretary 
and manager of the casualty depart- 
ment. He has had 28 years of experi- 


RICHARD WOLF 


ence in the casualty field with Em- 
ployers Liability, American Casualty 
and, latterly, with Crum & Forster 
where, for three years he specialized 
in establishment of multiple line faci- 
ities. This will constitute his initial as- 
signment with American Equity group. 

The group is expanding its multiple 
line facilities. Companies in the group 
are American Title & Insurance, Equity 
General and Baloise Fire. 





Bohlinger Fines Two Brokers 


Two New York City insurance bro- 
kers have been fined $500 each by 
Superintendent Bohlinger following 
disclosure that they filed improperly 
prepared proofs of claim to the liquid- 
ator of Preferred Accident. The bro- 
kers are Harry and Jerome Weinberg. 





Buys Miami Beach Office Building 


Ins. Co. of Texas has purchased a 
modern, three-story building in Miami 
Beach as regional headquarters from 
which the company will serve Florida 
and neighboring states. 

The building is located at 6820 In- 
dian Creek drive. The property in- 
cludes two vacant lots which will be 
used for future expansion. 





Western Mutual Names R. J. Kent 

Robert J. Kent has been appointed 
secretary of Western Mutual of Des 
Moines, succeeding Glen S. Blount, 
who has retired. 





New H. O. for Boston Mfrs. 


Boston Manufacturers Mutual Fire, 
one of the factory mutual group, is 
building a new two-level home office 
in Waltham, Mass. The building, which 
will house 325 employes, will contain 


about 88,000 square feet of space in- 
cluding a penthouse cafeteria, and will 
cost about $112 million. Completion is 
scheduled for June 1955. 


Two Ala. Agencies Merge 


Jones & Co. agency at Huntsville, 
Ala., one of the oldest in the state, 
has merged with Boswell-White agen- 
cy there, which was organized in 1916. 
Clifton S. Boswell is a past president 
of Alabama Assn. of Insurance Agents. 
The combined agencies will continue 
from the present office of Boswell- 
White agency in the Elks building. 












Appoint Bird for F&M 
Post at Philadelphia 


Paul W. Bird has been named fire 
and marine manager at Philadelphia 
for American-Associated. Coincident 
with the appointment the company is 
expanding fire operations serviced at 
Philadelphia to include complete pro- 
duction, underwriting and service fa- 
cilities for handling mercantile and 
manufacturing risks. 

Mr. Bird’s fire insurance experience 
covers 25 years, all in Pennsylvania. He 


started with North America in 1928, 
leaving 10 years later to join America 
Fore. 


—_——— 


Brockton, Mass. Agents Elect 
Mauritz Palmer, Cushman & Son 

agency, has been elected president of 

Brockton (Mass.) Assn. of Insurance 


Agents, succeeding Louis Benjamin. 
Other new officers are W. Fred 
Magoon, Jr., vice-president; Allen 


Fisher, treasurer, and Mrs. Ebba Peter- 
son, secretary. The association’s an- 
nual outing was held at Coonamesset. 



































COMPANY PROTECTION 


Great American 


GROUP OF INSURANCE COMPANIES 


Great American e 


American National 


e Detroit Fire & Marine e 
Rochester American 


Great American Indemnity 
Massachusetts Fire & Marine 


WORLD-WIDE INSURANCE FACILITIES 
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ALL 
YOUR 
CLIENTS 
KNOW 
WHAT’S 











NEW? 





It’s a good policy for you to talk over new ideas with your 


clients “between” sales. Keeping clients informed of recent 


insurance developments which may affect them is an impor- 


tant part of your service. It keeps you in the picture, helps 


you offer thorough coverage when it’s needed. You'll find a 


warm reception when you call on clients between renewals. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION, 
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EASTERN DEPT. 
90 John Street 
New York 38,N. Y. 


HOME OFFICE 
11] W. Fifth St. 
St. Paul 2, Minn. 


PACIFIC DEPT. 
Mills Building 
San Francisco 6| 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 
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ROBERT MORRIS (1734-1806) 
directed the financial affairs of 
the American Colonies during 
the Revolutionary War. As a 
young man he was very wealthy. 


SS 








HE BECAME A MEMBER OF 
U. S. SENATE in 1789. Late in 
life he lost his fortune in land 
speculations, was imprisoned 
for debt. Later released, he died 
in poverty. 
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IN 1776 HE BECAME A MEMBER 
of the Continental Congress. He 
managed the finances of the 
colonies with great skill, and 
often had to put his personal 
financial credit behind the strug- 
gling colonies. 


AGENTS ARE LEADERS... 











AS SUPERINTENDENT OF FI- 
NANCES in 1781, when fortunes 
of the Continental Army were 
at a low point, he organized 
Bank of North America and 
bought a large amount of the 
bank’s shares. 


who join Hawkeye- 


Security and Industrial. Every service is provided 


to help them step up production . 
service without red tape . . 


settlement of claims. . 


. » providing 
. prompt, equitable 


. and home office repre- 


sentatives always at their service. 


HAWKEYE = SECURITY 
INSURANCE CO. 
@ INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 
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McGill Is McCahan 
Successor as Head of 
Huebner Foundation 


Dr. Dan M. G. McGill, associate pro- | 


fessor of insurance at University of 
Pennsylvania since 1952 and research 
director of the pension research council 







Z tp git yz ei 


of the Wharton School, has been named | % 


executive director for the administra- | 


tive board of the S. S. Huebner Foun- 
dation for Insurance Education at the 
university, succeeding the 
David McCahan. 

Mr. McGill, one of the first to re- 
ceive a foundation fellowship, was as- 
sistant professor at University of 
Tennessee 1947-48 and held the Julian 


Price chair of insurance at University | 


of North Carolina 1948-51. He is author 
of “An Analysis of Government Life 


Insurance” and has contributed several | 


articles to life insurance journals. 





Copies of Stewart, Smith 
“Ad” Are Available 


On the front cover of this issue of 
THE NATIONAL UNDERWRITER appears 
an advertisement of Stewart, Smith & 
Co. This organization has lithographed 
copies of the ad appearing in this issue 
and the other ads of this series for dis- 
tribution to those who may send in 
requests to 116 John street, New York 
38, New York. 


S. D. Rules Against 


Annual Extension Plan 


Commissioner Burt of South Dakota 
has ruled that after Aug. 15 fire insur- 
ers cannot use the annual extension 
plan. 


Aetna Writes Dam Bond 

Aetna Casualty, through its 
Francisco office, is surety for the Utah 
Construction Co. of San Francisco and 


Salt Lake City on its contract to con- | 
struct the Wanship dam, Weber basin | 
project, 25 miles east of Salt Lake City | 


late Dr. 


San | 





MANHATTAN 
pay-dirt 


Legend or fact ? 


Did Manhattan Island really sell 
for “peanuts?” Yes! The Encyclo- 
pedia Brittanica confirms the deal: 
In 1626, Peter Minuit bought it 


from the Indians for “trinkets 





worth 60 guilders or about $24.” 


Today, the Borough’s assessed val- 


at a cost of $2,423,004. The contract was | 


awarded by the U. S. bureau of recla- | 


mation. 





Is Forest Fire Cover Near? 


Good forest fire protection is making 
insurance of forests feasible, Federal 
Reserve Bank of Boston reports in its 
monthly review. In the 31 states where 


full protection is provided the average | 
area burned over annually during a 10- | 


year period is 0.47% of the total area 
protected. In 13 states where there is 
only partial protection, the area burn- 
ed on the protected portion is 1.65%. 





Kroll Organizations Move 
Wilmark insurance agency, Agency 


Corp. of America, and Surety Under- | 
under the management of | 
Mark H. Kroll, at Cincinnati, have | 


writers, 


moved their offices from the First Na- 
tional Bank building to larger and 
more modern quarters at 2330 Victory 
Parkway. 





Ohio Farmers Joins Interbureau 
Ohio Farmers companies of Leroy, 
O., have joined Interbureau Insurance 
Advisory Group, bringing the number 
of company groups now members of 
Interbureau to 27 and the number of 
individual companies to 100. 





At a reception at the home office of 
Standard Accident, 21 home office em- 
ployes who retired July 1 under the 
company’s new retirement program 
were honored by officers and associ- 
ates. An additional 10 employes in 
branch offices also retired July 1 under 


the plan which went into effect Jan. 1 | 


with the provision that persons already 
past retirement age would retire July 1. 


uation exceeds $8,600,000,000. 
The enterprise of our shrewd 
Dutch forbears is suggested by sail- 
ing ships engraved on the Great 
Seal of the State of New York. 


A ‘‘Great Seal’’ of the insur- 
ance business is PACIFIC 
NATIONALS, below, token of 


strength, stability and service 
for both Agent and Assured. 
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| PACIFIC 
| NATIONAL 


| FIRE INSURANC) 
COMPANY 


HOME OFFICE * SAN FRANCISCO 
FOREIGN DEPARTMENT * NEW YORK, SAN FRANCISCO 
EASTERN DEPARTMENT * PHILADELPHIA 
WESTERN DEPARTMENT * CHICAGO 
SOUTHERN DEPARTMENT * ATLANTA 
INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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Prompt Investigation, Settlement 
Influence Loss Ratio Markedly 


The basic reasons for the existence 
of claims men are to hold down the 
loss ratio and save money for the com- 
panies, Frank O. Lanning, general 
claims supervisor of Markel Service, 
Richmond, Va., told National Assn. 
of Independent Insurance Adjusters at 
its annual convention in Atlantic City. 
On many types of risks saving money 
for companies also means saving mon- 
ey for policyholders, thus creating and 
maintaining good will. 

There is no better or direct way to 
save money than through a quick re- 
lease, he said. By quick he said he 
meant right now. This pin-points the 
extent of the loss and eliminates the 
guess from the loss ratio. This is cer- 
tainly a vital factor to any company 
writing fleet coverage. 

A quick release eliminates the ne- 
cessity for many extensive and expen- 
sive investigations, some of which 
may have questionable merit before 
unpredictable juries, he said. It mini- 
mizes the number of times a file must 
be handled at the home office and 
thus reduces administrative costs. A 
quick release avoids the need of un- 
derwriters trying to substantiate re- 
serves to inquisitive insured. Today, 
many large insured whose premiums 
are based on experience periodically 
review their outstanding files. These 
insured are more readily placated by a 
run-down of settlements then by a list 
of reserves. 

The quick release prevents the op- 
portunity of spurious buildups by a 
small percentage of lawyers and doc- 
tors who indulge in this type of col- 
laboration. He said it is well known 
that a considerable number of la- 
menectomies are unnecessary, but a 
quick release will obviate often futile 
efforts to prove it. Quick releases re- 
duce costly litigation. Often the cost 
of trial or trial preparation more than 
offsets the difference between the 
company and the claimant. 

Certain claimants prefer taking un- 
settled claims to the insurance depart- 
ment rather than engaging an attor- 
ney, which breaks down some of the 
good will companies all strive to 
create. A quick release eliminates this 
type of complaint. 

He said his company always has 
preached the doctrine of quick releases 
but only recently has it kept records 
of the results. By maintaining close 
supervision over staff adjusters, the 
service has made rapid strides. In 
1952, the service collectively settled 
39% of its arising personal injury 
claims within 15 days after the acci- 
dent. In 1953 it closed 48% and so far 
in 1954 it is up to 51%. Many of these 
settlements were of the nickel and 
dime variety, but there were included 
an increasing number of serious in- 
jury and fatality types of accident. 
The increase of prompt settlements 
has reduced over-all litigation but 
primarily has reduced materially the 
potential law suits of the type no in- 
surer can afford to try, the so-called 
smear cases where the legal fees in- 
volved greatly exceed the value of the 
claims. 


He said that in one office where 
there are five staff adjusters and su- 
pervisors, claims are also handled by 
several independent adjusters. In one 
three month period, the staff men set- 
tld 77% of arising personal injury as- 


signments within 15 days from date of 
accident. However, the independent 
adjusters settled 46%. A similar com- 
parison exists in other branches of 
Markel Service, he said. 

He wondered if the regulations and 
requirements of some insurers are so 
stringent that independent adjusters 


are hamstrung in efforts to obtain 
quick settlements. He said he be- 
lieved there is need to train independ- 
ent adjusters in faster liaison with 
company supervisors. When the ad- 
juster is confronted with a quick set- 
tlement he is hesitant to meet, Mr. 
Lanning urged immediate contact with 
the adjuster’s supervisor. Do not rely 
on slow-moving correspondence when 
a decision must be made on the spot. 
He urged the use of the telephone, and 
recommended that the adjuster ask for 
authorization to settle. 


Do not lose control of the case, he 
warned, because of reluctance to ac- 
cept responsibility for spending a sub- 
stantial sum on the spot. Evaluate, 
obtain authorization when necessary, 
and close. Do not permit minor dif- 
ferences to foreclose a quick settle- 
ment even if it means exceeding the 
company authorization—within rea- 
sonable bounds, of course. 

The independent adjuster should 
not prejudice his company’s position 
and risk losing control of the case due 


(CONTINUED ON THE NEXT PAGE) 
































Here’s the ammunition for Summer sales 
to customers and prospects who are planning 
vacations or trips: 

(1.) Touring or traveling by car is a pop- 
ular and widespread activity among millions 
of owners countrywide. High speed and 
crowded traffic conditions on highway and 
byway create many dangerous hazards 
against which the only sure protection is 
COMPLETE AUTOMOBILE INSUR- 
ANCE. Sell that plus adequate limits, and 
you've really taken care of your Insured. 


(2.) Lots of golfers will buy “All Risks” 
GOLFERS’ EQUIPMENT FLOATER at 
only $3 per $100, with a minimum annual 
premium of $6, if you'll tell them about it 





now. 

(3.) Don’t overlook local fishermen too 
who own expensive rods, reels and equip- 
ment. They will gladly buy “All Risks” 
FISHING EQUIPMENT FLOATER at $2 
per $100. Use the $5 minimum premium as 
“bait”. 

(4.) CAMERA FLOATER covers 


scheduled cameras and equipment against 








practically “All Risks” for a minimum ar- 


nual premium of only $5. Solicit both ama- 


teurs and professionals. 


(5.) OUTBOARD MOTOR BOATS 
AND/OR MOTORS is especially season- 
able now. This “All Risks” protection sells 
for a minimum annvu4l premium of only $5. 


(6.) Consider alsoxthe solicitation now of 
owners of valuable guns and accessories. 
Anyone who hunts or shoots, or belongs to a 
gun club, needs GUN FLOATER. Only 


$1.00 per $100; minimum premium $5. 
I 


Write our Advertising Department for 
sales helps and letters; and don’t hesitate to 
call on our Fieldmen, Branch Offices and 
Inland Marine Service Offices for assistance 
in writing and produ€ing this business. As 
you know, we write Fife, Automobile, Inland 
Marine and all kindréd forms of property 
insurance protection. 





NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


150 WILLIAM STREET, NEW YORK 38, N. Y. 


Atlanta 
Detroit 


Philadelphia 
Chicago 


Boston 
San Francisco 
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“LOSS PAYABLE” 
SHOULD MEAN 
COMMISSIONS 

PAYABLE! 


EACH LOSS PiYABLE CLAUSE in your fire 
policy records represents a prospective new 
sale and a possible new commission to you 
when you show your clients Occidental’s popu- 
lar Mortgage Protection policy 


Sales averages on this policy can actually run 
s high as one in every two among qualified 
clients such as your fire policyholders. Why? 
Because the Occidental plan not only pays off 
the mortgage at death, but also provides money 
to meet the monthly installments when your 


client is totally disabled by accident or sickness 


How much mew commission would you earn 
if every other one of your fire policyholders 
also protected his mortgage with an Occidental 
Lite and A&S plan? 

Better ask your nearest Occidental Life office 
how to turn “loss payables” into more commis- 


sions payable —to you! 


“A Star in the West...’ => 


HOME OFFICE: Los Angeles 
W. B. STANNARD, Vice President 








einsurance 


Casualty, Fire, Marine, Miscellaneous 
& 
Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative 
a 
Excess Covers Including 
Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen’s Compensation 


* 
DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, 


Howard E. Mankin, Execute Vice Presiden: 
Home Office. 178 W. jackson Boulevard. Chicago. II. 
San Francisco Oftice: 454 Montoomery Stree: 


INC. 














to a relatively small difference in a 
property damage claim where a multi- 
plicity of passengers can later assert 
personal injury claims. The handling 
of the latter can more than offset the 
original difference. Be sure to elimi- 
nate these potential injury claims 
when satisfying the property damage 
claim. 

The experienced and_ resourceful 
adjuster or supervisor can readily es- 
timate the average disability period 
for almost any given injury and thus 
compute the special damages of med- 
ical expense and lost earnings—then 
use his salesmanship to buy that re- 
lease now instead of weeks, months or 
years later, Mr. Lanning said. Settle- 
ments must be consummated before 
the claimant develops a fixation of 
wanting the purchase price of some 
definite article out of the proceeds. 
Once that mental road block is estab- 
lished in the claimant’s mind, settle- 
ment is difficult if not impossible at 
a reasonable figure. 


Fatal claims can be settled quickly, 
but there can be much improvement. 
In a fatality there is no guess as to 
evaluation. The adjuster knows age, 
occupation, earnings and dependency 
status of deceased. There is no need of 
waiting an undetermined disability 
period. He urged the adjuster to go 
right to work on the settlement. This 
is almost mandatory in a couple of 
states where interest in a fatal case 
is allowed from date of death rather 
than from date of judgment. 

One-fourth of the states limit by 
statute the amount of recovery, so 
that fatality immediately is worth that 
sum or part of it. So many claims men 
adopt a defeatist attitude on a serious 
injury or fatality claim. This is often 
unnecessary and certainly uneconomi- 
cal. Know the value of the merchan- 
dise and close the deal, he recom- 
mended. 


An important feature in obtaining 
quick releases is by cooperation be- 
tween insurers. Where there are two 
defendants, it is rare that one is let 
out by a court or a jury. This is be- 
coming truer as additional states 
adopt the joint tort feasor act. Con- 
sequently, if the adjuster is handling 
one side of a file with a company 
adjuster on the other side, or if two of 
the adjusters are operating in the 
same general area on both sides of a 
file, Mr. Lanning thinks it is the 
adjuster’s duty to communicate with 
the company supervisor immediately 
and recommend prompt settlements 
on a contributing basis, unless one in- 
sured is completely innocent of negli- 
gence. Passengers can almost always 
recover, he pointed out. It is a crime 
to lose an opportunity for quick re- 
lease because of bickering among in- 
surers as to the responsibility. 

Most insurers have made _ real 
progress toward nationwide coopera- 
tion by the adoption in 1953 of a uni- 
form truckmen’s gross receipts en- 
dorsement. About 95% of stock and 
mutual insurers immediately entered 
that agreement. The intent of the uni- 
form endorsement is to make insurer 
of the lessee primarily liable pro- 
viding the lessor is about the exclusive 
business of lessee and providing both 
parties are insured by companies using 
the endorsement. 

This is contrary to the rules of in- 
demnity and the doctrine of respond- 
eat superior, but consider the advan- 
tages, he urged. Invaluable time is 
saved placing the responsibility. The 
decks are cleared for quick settle- 


ments. Consider the savings realized 
in litigated claims. It is no longer ne. 
cessary for both companies to incur 
legal and preparation expense since 
the insurer of the lessee automatically 
defends the lessee, the lessor and the 
driver to the extent of policy limits. 
and the coverage of the lessor arbi- 
trarily becomes excess. The excess 
coverage of the lessee is expendable 
before the lessor’s policy is subject 
to payment. 

Just as important as quick settle- 
ments are quick investigations. Imme- 
diately is the time to cover the scene 
for photos and maps, witnesses’ state- 
ments negative statements and res 
gestae, the important feature that too 
many younger investigators overlook, 
Prompt action helps evaluate and es- 
tablish a proper reserve at an early 
date so the insurer can report intel- 
ligently and promptly to its reinsurers 
and insured’s excess insurers. How- 
ever, many investigations can _ be 
obviated by quick settlement. If the 
injured person has obviously suffered 
a broken nose or fractured arm, why 
spend time and money to have a phy- 
sician examine and confirm this? Buy 
the release, he advised. 


Annual Golf Outing of NY Club 

At the annual golf outing of Casualty 
& Surety Club of New York at Nor- 
wood, near White Plains, about 170 
played and there were more than 200 
for dinner. Frank D. Gallagher of 
Royal-Liverpool was_ general golf 
chairman and William Richardson of 
that company, assistant. 

Top prize winners were Alan F., 
Eifert of Eifert, French & Co. for low 
gross; Kenneth J. Thompson of Glens 
Falls Indemnity, Earl Hohbein of 
Chubb & Son and J. W. McLoughlin 
of Sterling Offices for the three classes 
of low net; William N. Lalor of Central 
Surety and W. F. Wright of Guarantee 
of North America, tied for best ball; 
Arthur Vreeland of Northern of N. Y,, 
guest low gross, and Walter Smith of 
Marsh & McLennan and William 
Spiegelberg of Royal-Liverpool, kick- 
ers. 








YOUR MARKET 


for 


EXCESS, UNUSUAL 


and 


SURPLUS LINES 


Excellent facilities and prompt 
Binding Service is now avail- 
able to you for many Classes— 
*% Livestock Mortality, includ- 
ing Racers % Chattel Mortgage, 
Non-filing # Excess Fire, etc. 
* Mal-Practice Liability %* Er- 
rors and Omissions *% Many 
others. 

Phone, wire or write us today 
for details and Applications! 














Serving Only Agents, Brokers 
“and Insurance Companies 
No Business Written Direct 










Telephone 
Baltimore, SAratoga 7-3500 
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Waiver, Estoppel 
Ruin Defense in 
N. H. Court Case 


Because the insurer waived certain 
of its defenses and estopped itself from 
utilizing a couple of others by waiting 
too long to unveil them, the proceeds 
of an automobile policy which was 
limited to $10,000 for each person in- 
jured and $20,000 for each accident 
were ordered applied to complete pay- 
ment of a $15,000 judgment, although 
the policy was not carried on the truck 
involved and there was a question 
about the “use of other automobiles” 
stipulation. The truck’s insurer had al- 
ready paid $5,000 under its 5/10,000 
policy. 

New Hampshire supreme court in 
hearing the bill of equity decided that 
the insurer was obligated to pay the 
balance of the judgment and costs as 
well as interest on the judgment from 
the date it was awarded. 

The case, brought by Faxon D. Bow- 
en, the man injured by the truck, 
against Merchants Mutual Casualty, 
which wrote the policy in question, 
grew out of a judgment awarded Mr. 
Bowen against Milton Makris, driver 
of the truck, which was owned by his 
brother, Socrates Makris. 


e > . 

When the accident occurred Socra- 
tes had automobile liability insurance 
with American Mutual Liability cov- 
ering his truck, with limits of $5,000 
for each person injured and $10,000 for 
each accident. Milton held a similar 
policy with Merchants Mutual Cas- 
ualty covering another truck owned 
by him with limits of $10,000 for each 
person injured and $20,000 for each 
accident. 

American Mutual Liability defended 
both Milton and Socrates in Mr. Bow- 
en’s action against them and paid 
$5,000 on the judgment. 

Although Milton was driving the 
truck at the time of the accident, the 
vehicle, a gravel truck, was owned by 
Socrates, who made his living driving 
the gravel truck. Milton, who drove 
his truck to deliver ice, had injured 
his shoulder and had made an agree- 
ment with Socrates to exchange jobs 
with him while his shoulder mended. 
They agreed the proceeds derived from 
the driving of each other’s trucks 
should not change from what they 
would have been if the exchange had 
not taken place. The arrangement was 
temporary and they had no intention 
of making it permanent. During this 
period the accident occurred. 

. . . 

Both brothers had purchased and 
received delivery of their policies at a 
Manchester, N. H. agency which was 
licensed but was not an agent of Mer- 
chants Mutual Casualty. 

Within three days after the accident, 
Milton notified the agency. The agency 
notified Socrates’ insurer, American 
Mutual Liability but did not notify 
Merchants Mutual Casualty. After Mr. 
Bowen filed suit for damages, the 
writs were turned over to American 
Mutual Liability. When he learned the 
size of the claim, Milton’s personal at- 
torney wrote Merchants Mutual Cas- 
ualty informing it of the suit. This was 
several months after the accident. The 
company acknowledged the letter and 
stated that the representative of Amer- 
ican Mutual Liability had been con- 
tacted for information and as soon as 
it was received and Milton’s policy had 
been examined it would advise on the 
coverage. A later letter informed Mil- 
ton that Merchants Mutual Casualty 


disclaimed any and all liability under 
his policy. 

The insurer’s grounds for such dis- 
claimer was the limitation in the pol- 
icy saying that the drive-other-cars in- 
suring agreement did not apply “to 
any automobile while used in the busi- 
ness or occupation of the named in- 
sured or spouse except a private pas- 
senger automobile operated or occupied 
by such named insured, spouse, chauf- 
feur or servant.” 

Because Milton was operating the 
truck in a business or occupation at the 
time of the accident the company con- 
tended that since for the moment he 
was trucking gravel, he was therefore 
in the gravel business and driving a 
vehicle while it was being used in his 
business or occupation. 

Milton’s attorney took issue with 
the company’s assertion that the auto- 
mobile involved was being used in 
Milton’s business or occupation, since 
it was his brother’s truck and he was 
driving it only while injured and he 
was not receiving any of the proceeds 
of the gravel business. 

After the court had awarded the 
judgment to Mr. Powen, Milton’s at- 


torney took exceptions but decided 
not to appeal because (1) in his opin- 
ion the ground of disclaimer by Mer- 
chants Mutual was not valid; (2) the 
opinion of the counsel for American 
Mutual was that an appeal was not 
justified under all the circumstances; 
and (3) he believed the most that 
could be obtained on appeal was a new 
trial. 

The supreme court found that the 
company had waived its right to assert 
in avoidance of liability the insured’s 
failure to give notice of the accident 
as soon as practicable. 

Merchants Mutual claimed that its 
letter indicated no voluntary or inten- 
tional abandonment by it of the de- 
fenses afforded to it under the terms 
of the policy by reason of the delay 
in reporting the accident. However, in- 
tention to relinquish a known right 
need not be expressed in explicit 
language but may be based upon con- 
duct under the circumstances justify- 
ing an inference of a relinquishment 
of it, the court found, pointing out that 
the company had plainly stated its 
knowledge of the date of the accident. 


Also, it disclaimed liability on the 
basis of a single policy provision and 
the language of the disclaiming letter 
was such as to establish an actual in- 
tention to forego its rights:in connec- 
tion with the requirements:‘of the pol- 
icy both as to notice of the accident 
and the forwarding of the process. 

Merchants Mutual, four years after 
its disclaimer of Jan. 19, 1950, attempt- 
ed to deny liability on the additional 
grounds (1) that the drive-other-cars 
provision excluded coverage if the in- 
sured was driving a car furnished for 
his regular use and (2) the entire 
provision was inapplicable because it 
applies only if the use of the insured 
vehicle was classified in the applica- 
tion as “pleasure and business” and 
the policy did not so designate the 
vehicle’s use. The court held that the 
insurers’ long delay in springing these 
two new defenses, while in the mean- 
time Milton’s lawyer had passed up 
the chance to appeal because he felt 
Merchants was wrong in dismissing 
liability on the “his occupation” 
ground, effectively estopped the in- 
surer from making use of these two 
defenses. 
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Kurt Hitke Opens 
’ Baltimore Branch 


The Kurt Hitke & Co. agency of 
Chicago, has opened a branch at 
Baltimore, located 
at 343 North Cal- 
vert. William R. 
Moony, who joined 
the organization 
in 1951 as a spe- 
cial risk under- 
writer, has been 
appointed mana- 
ger. He was at 
one time connec- 
ted with the IIll- 
inois insurance de- 
partment as an in- 
vestigator and ex- 
aminer of agents and brokers. For five 
years he was chief underwriter at the 
home office of Virginia Surety of To- 
ledo. He started in insurance with 
Travelers, operating first in the field, 
and then as assistant manager at Pitts- 
burgh, Albany and Indianapolis. He re- 
signed to become branch manager of 
Republic Casualty. 





W. R. Moony 


. © 

Mr. Moony has had both agency and 
company experience, and at one time 
was casualty department manager for 
the Hodgkinson & Durfee general a- 
gency in Chicago. When that firm dis- 
continued operations he joined the 
Norwich Union Indemnity as manager 
with supervision over several mid- 
western states. 

The Hitke organization has had a 
claims office in Baltimore for some 
months and the new branch office was 
established to facilitate the handling of 
its increased business operations in 
this territory. 

It also has branches in Los Angeles, 
Miami, Atlanta and Springfield, II. 





Oppenheimer Bros. Names 


Otto as General Manager 


Ingolf H. E. Otto, associate profes- 
sor of insurance and management and 
director of the University of Kansas 
City’s insurance program, has been ap- 
pointed general manager of Oppen- 
heimer Bros. in Kansas City. 

Mr. Otto, who was a major in mil- 
itary intelligence in the last war, has 
been active as a consultant in business 
and economics since the end of the 
war. He taught at George Washington 
University before coming to Kansas 
City. He is a CPCU. 


Formula for Proper Bond 


to Recommend to Risks 


Aetna Casualty’s Wheeling, W. Va. 
office, which is always trying to help 
its agents get new business, has bul- 
letined its producers that there is a 
real opportunity and responsibility on 
the part of agents to sell more adequate 
limits of blanket dishonesty insurance. 
The bulletin points out that fidelity 
insurance is not written on a coinsur- 
ance basis, nor is there a set rule for 
estimating the proper amount of cov- 





HOUSTON FIRE & CASUALTY INSURANCE COMPANY 
GENERAL INSURANCE CORPORATION 





Fire and Allied Lines * Casualty and Allied iene 
Workmen's Compensation * Automobile 





2209 SOUTH MAIN ST. 





FORT WORTH, TEXAS 








erage. However, a formula that js 
widely used is the following: 

For manufacturers whose business 
does not require a large amount of 
cash, the bond should be approximate. 
ly 5% of the current assets; for retail 
groups with large inventories, 10% of 
current assets, and for firms having 
large cash transactions but low inven. 
tories, such as service organizations, 
etc., about 5% of gross sales. 

In light of present conditions every 
employer should review his limits of 
dishonesty insurance with a view to 
purchasing an adequate, realistic bond, 
the company emphasizes. 


MORE AGENTS AND 
“BROKERS PLACE MORE, 
ENGINEERING “INSURANCE 
WITH “HARTFORD 4 


ST EAM BO LER | 


THAN WITH ANY 
OTHER COMPANY 


Because the Company's 
Special Agents are 
experts in analyzing 
risks and helping 
agents hand-tailor 
coverage to fit 

the clients’ needs. 
They are available 
to assist agents 

and brokers 

in servicing 

and selling policies 

in this 

specialized field. 
Hartford Steam Boiler 
maintains a specialized 
engineering staff and 600 
Field Inspectors who work 
full time to minimize the 


chance of accidents to insured 
power equipment. 
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tion, the court held, had no relation to 


Expense of Obeying the amount of damages which might 


: . result to adjoining premises if the ob- 

Injunction Not for struction were not removed. No equit- 

. =]: able principle required the insurer to 
Liability Insurer pay sash henegie. 


An insurer cannot be held liable for The insurer defended insured in the 
expenses incurred by insured in car- equity case and had otherwise satis- 
rying out an order of a court, New fied all its obligations under the policy, 
Hampshire supreme court has ruled. the court found, and ruled that the | 

The ruling grew out of an equity declaratory judgment should be in | 
action brought against Guilbert Des- New York Casualty’s favor. 








rochers et al, an insured of New York i ; 
Casualty, by a neighbor which had P i 
resulted in a court order directing Mr. Burks Retires, Standard i 





Desrochers to tear out a dam which Names Emmert Comptroller 
had caused a brook to flood the neigh- Reh BR Beaks, cmeueleae of & 


bor’s property. Mr. Desrochers then Standard Accident, retired July 1 after 
attempted to collect from New York 34 years with the company. He is suc- 
Casualty for expenses incurred in car- ceeded by John J. Emmert, who has 
rying out the court order. Insured at- been assistant comptroller. 

tempted to collect the damages under Mr. Burks was in the real estate, 
a comprehensive personal liability accounting and banking businesses in 
policy in which New York Casualty Georgia before going with Standard 
agreed to pay all sums which insured Accident in 1920 where he was put in 


should become legally obligated to pay ghange of the recording division of the 


as damages because of bodily injury made assistant comptroller in 1927 and 
or injury to or destruction of property; jn 1930 became comptroller. He also 
and to defend any suits seeking dam- served as treasurer of Pilot Ins. Co., 
ages on account of such action. The the Canadian affiliate. ; 
policy also provided for payment of Mr. Emmert joined Standard in 1934 
certain medical expenses incurred as a 4S a senior clerk in the accounting 
result of accident on or about premises ‘department, | ogg 5 eam assist- 
where insured had maintained a resi- ant comptroller in 7 
dence. 
New York Casualty conceded its Milwaukee Board Plans Out 
obligation to pay the damages awarded The Milwaukee Board on July 26 
in the equity action, which amounted wil] have an indoor picnic at the Blatz 
to $200. But it denied that it extended Brewing Co. auditorium where they 
to compliance with the mandatory in- will be guests of the brewery. There 
junction or to payment of the expense will be entertainment and a talk by 
which insured incurred complying Hal Goodnough, sales promotion man- 
with it. The insurer was not a party to = of the Milwaukee Braves base- 
the equity action nor was the injunc- ball club. 
tion directed to it. The company’s ob- ‘ 
ligation was governed by the insurance Los Angeles Elects Lewis 
contract. David A. Lewis, Ocean Accident & 
If the changes which injured the Guarantee, has been elected president 
neighbor’s property had been of a of Casualty & Surety Fieldmen’s Assn. 
permanent or irrevocable character °f, Los Angeles. Others elected are 
which would entitle him to damages William C. Korb, Fidelity & Casualty, 
get : vice-president, and Allan F. Clark, 
measured by depreciation in the value American Surety, secretary-treasurer. 
of the property, the court said, New 
York Casualty might be obligated to : 
satisfy such damages. But this was not Ohio Annual Dates Set 
the case. Ohio Assn. of Insurance Agents an- 
The court also found the lower nual meeting has been set for October rate 
court’s rulings were erroneous because 18-19 at Columbus with headquarters 


they were pervaded by the erroneous in the Deshler-Hilton hotel. : 


remise that the insurer was obligated pe ; , mins « tilled Connie. 

. ‘eimai Wie. Cmerasiane canes Wolverine’s Lansing branch office Executive Offices Rauahetd; Conn ¥ -e." as : 
f yp Recattien : gainst has been moved from Washtenaw : ee Olddan Scottish insuroace Company, abuts Mh at 
“to uture damages which he might street, adjoining the former home of- | | bie of wey eae Ba nay Be et ES 4 
ecome obligated to pay by reason of fice building, to new quarters at 431S. [tu A in Kadler aad Ba 

later injuries. New York Casualty had Capitol avenue. A. C. McKeown is the 

cancelled its policy in accordance with field representative in charge. 

its terms and its liability was limited 

to the payment of sums i q Gary Assn. of Insurance Women has been 

D PR e b wh ch Mr organized with Mrs. Elizabeth DeVault as 
esrochers became legally obligated president, Miss Irma Chiabai as vice-president, 

to pay while the policy was in effect. Miss Dorthy Dee, recording secretary, Miss 


Be Josephine Strinich, corresponding secretary, 
The cost of removing the obstruc- and Mrs. Edward C. Bowers, treasurer. 







The handsome edged weapons of 
the Scottish Highlanders were 
extremely effective in the days 
when hand-to-hand fighting was the 
mode of combat. With changing 
conditions, however, they have 
become completely inadequate. 
Insurance protection, too, no 
matter how weil designed for its 
day also becomes obsolete if it is 
not adjusted to current conditions. 
Caledonian takes pride in the 
up-to-the-minute protection its 
agents give policyholders. 





A long, single-edged, triangular blad 
without a guard, and a cylindrical 





knotwork-carved grip, surmounted by a 
circular, flat-topped pommel disting 
the Highland Dirk 





the Caledonian Insurance Company 
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LOCAL and GENERAL AGENCY CONTRACTS AVAILABLE 





BROAD FORM AUTOMOBILE COVERAGES 
GENERAL CASUALTY LINES 





write to 


PREFERRED INSURANCE COMPANY 


BOX 75 


GRAND RAPIDS, MICHIGAN 
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Opening of the New 
MacGibeny Agency Inc. 
Affords Agents in the 
Important Section 
of the Country Centering on 


CLEVELAND 


a Market for 


Surplus and Excess Lines 
With Facilities the Equal of 
Any in Chicago or New York 


NU 


MacGibeny Agency Inc. 


PUBLIC SQUARE BUILDING 
CLEVELAND 13, OHIO 






































DO YOU RECOGNIZE THIS INSURANCE BIRD? 





¢ROSS-COUNTRY JUNKET 


(genus clientus) 


Carefree, but practical, migratory 

bird. Swapped a raft of complicated 
Inland Marine policies for an 
American-Associated Personal Property 
Floater. One clear, concise policy — with 
one expiration date — fills the bill in 
providing all needed coverages. And its 
extra broad protection follows him 
wherever he goes — automatically. 
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Big Rise in AAH 
Shown in 3-Year 
California Study 


Premiums for private voluntary 
health insurance coverage in California 
increased 84% during 1951, 1952 and 
1953—from $112,800,000 to more than 
$208 million—according to a survey 
conducted by a special committee of 
California Chamber of Commerce over 
a period of three years. 

The survey took into consideration 
business covering a 10-year period, 
from 1941 to 1951, and was supple- 
mented by a premium review for the 
two-years from 1951 to 1953. The study 
showed that between the years 1941 
to 1951, voluntary health insurance in- 
creased 1452% and that at Dec. 31, 
1951, 4,400,000 residents in the state 
were protected under these plans. Of 
these 3,500,000 were covered under 
group, about a million under individual 
policies and 166,000 under self-insured 
plans. 

There has been a further tremendous 
growth in these plans since 1951. 

The special committee conducting 
the survey was headed by Asa V. Call, 
president of Pacific Mutual Life. In 
addition to prominent doctors and 
lawyers, members included Commis- 
sioner Maloney and James F. Crafts, 
president of Fireman’s Fund. Believed 
one of the most thorough ever con- 
ducted, the survey covered 5,300 Cal- 
ifornia firms, including all employing 
100 or more persons, as well as all com- 
panies writing voluntary health insur- 
ance in the state. 


The California Chamber of Com- 
merce, hesitant to declare itself on 
such a subject until it had facts, 
started this study when there was 


strong agitation for state compulsory 
health insurance under various plans. 
It later came out strongly in opposition 
and received much of the credit for the 
defeat of various proposed schemes, its 
opposition being based on findings 
developed during the study. 

The survey showed approximately 
50% of the total medical expenses of 
insured persons in California were 
paid for by insurance. Better than 80% 
of their total hospital expenses were 
met through insurance payments or by 
services provided through agencies for 
private medical plans. Medical benefits 
are held by 59% of all persons in the 
state covered by any type of health 
insurance. 

The study showed that with respect 
to occupation workers, coverage was 
proportionately lower among construc- 
tion workers, and highest among em- 
ployes engaged in manufacturing. In 


most cases, the larger the firm the 
greater the proportion of employes 
covered. 





Tax Holding on Attorneys’, 
Adjusters’ Fees Publicized 


Insurance men may expect to get a 
number of inquiries and public ad- 
justers some encouragement since sev- 
eral business papers and services have 
publicized a court holding that the ex- 
pense of hiring lawyers and adjusters 
to collect an insurance claim on busi- 
ness property is deductible for income 
tax purposes. 

Actually, the case, Ticket Office 
Equipment Co., Inc. vs. Commissioner 
of Internal Revenue, which is reported 
in 54—2 U.S.T.C., appears to have been 
the subject of gross exaggeration. This 
point was not involved at all in the ap- 
peal heard by U. S. court of appeals, 
2nd circuit, the appeal having been 
taken on a question of the value of a 
patent exchanged for stock in the cor- 
poration. 


The point about adjusters’ fees was 
involved in the lower court verdict, 
20 T.C. No. 32, and probably, never 
would have gotten to court at all had 
not the valuation question been jp. 
volved. The point was upheld in prin. 
ciple in the older case of Lehman (Co, 
of America, 17 T.C. 422, although in 
that particular case the insured failed 
to get the deduction allowed because 
the cost of establishing the loss had 
been included in the insurance settle. 
ment. 


National Board Engineers 


Start Fire Protection Class 


Twenty recently graduated engineers 
have started a five-month training 
course in fire protection engineering 
at National Board’s headquarters at 
New York City. Lewis A. Vincent, gen- 
eral manager of the Board, addressed 
the engineers on the first day of the 
course, which is being conducted by 
Edgar P. Slack, Brooklyn Polytechnic 
Institute, and supervised by John A, 
Neale, chief engineer of the Board. 

All phases of municipal fire protec- 
tion will be covered in lectures by 
senior staff engineers. Upon complet- 
ing the course the men will be assigned 
to the Board’s teams of engineers mak- 
ing surveys of fire-fighting and fire 
protection facilities in the nation’s 
major cities. 


Des Moines Elects Eide 


Greater Des Moines Insurance Assn. 
has been formed with Roy J. Eide as 
president and treasurer; George La- 
Mair as vice-president, and James 
Bragg, secretary. 

Fla. Assn. Plans School 

Florida Assn. of Insurance Agents 
will hold its annual insurance short 
course at University of Florida, Gaines- 
ville, Aug. 23-27. 
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OTIS CLARK 


president 


Complete Facilities in the 
Domestic and London Markets 


256 Montgomery St. 
1122 Wilshire Blvd 


» San Francisco 4 
+ Los Angeles 17 


WHY YOULL LIKE TO STAY AT 
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Lod, 4 Ne tine 


‘In downtown Baltimore . 
ing distance of nearly every place you'll 
want to go. Teletype: BA263. 


. . within walk- 
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The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bidg. Tulsa 3, Okla. 
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American Names Brogdon, 


Promotes John Hulighan 


Richard J. Brogdon, formerly with 
the fire division, Houston territory, of 
the Texas insurance department in the 
rating section, has been appointed by 
American as special agent at Houston 
to assist Special Agent C. Wilbor 
Cecil. 

John J. Hulighan has been named 
marine superintendent for Delaware, 
District of Columbia, Maryland, New 
Jersey and Pennsylvania, except Phil- 
adelphia, to assist in the development 
of marine business there. He joined 
American in 1928, became New Jersey 
special agent in 1949 and later served 
as marine superintendent for that state: 
His office will be in Newark. 





Alamo Pond, San Antonio, 
Elects L. C. Picnot MLG 


Alamo Blue Goose has elected L. C. 
Picnot, Picnot Adjustment Co., most 
loyal gander. Other new officers are 
W. C. Lawrence, Southwestern Gen- 
eral, supervisor; Forrest McPhaul, 
Glens Falls, guardian; E. B. Moore, 


Aetna, custodian; Willard Heath, 
Heath Claims Service, keeper, and 
Harold Bracher, Great American, 


wielder. John Henry Martin, most loyal 
grand gander, installed the officers. 





Nalty Joins Springfield 


John R. Nalty, who has been with 
Mountain States Inspection Bureau 
since 1950, has joined Springfield F. & 
M. in the western department in Chi- 
cago in the engineering department. 
Mr. Nalty was with the Mountain 
States bureau at Denver until 1953 
when he transferred to Cheyenne. 





Fugate Ia. State Agent 

Providence Washington has appoint- 
ed J. E. Fugate, local agent at Des 
Moines since 1952, state agent for 
Iowa. Prior to entering the local agency 
business, he had been with Firemen’s 
of New Jersey and Pacific National 
Fire. He will have headquarters at 
Des Moines. 


Phoenix Opens at Erie 


Phoenix of Hartford group has es- 
tablished an office at Erie, Pa., under 
supervision of Special Agent John D. 
Hamilton, who has been in the north- 
ern Pennsylvania field for the group. 





Gibson Heads N. B. Office 

North British has opened a regional 
office at Cincinnati to serve agents in 
southwest Ohio. It is headed by 
William A. Gibson, Jr., transferred as 
regional manager from Columbus, 
where he had been since 1946. He 
joined the group as a field man work- 
ing out of Detroit, following several 
years with Michigan Inspection Bu- 
reau. 


W. Va. Pond Elects 


At its annual meeting in Huntington, 
West Virginia pond of Blue Goose 
elected James Jackson of A. S. Paull 
general agency, Wheeling, most loyal 
gander; Bernard Flood of Royal-Liver- 
pool, Parkersburg, supervisor; William 
T. Nickerson of Roane Adjusting Co., 
Wheeling, custodian; Joseph P. Warek 
of Hanover, Charleston, guardian; 
Chester C. Eaton of the New 
Hampshire, Parkersburg, wielder, and 





Charles Pike of the Paull agency, 
Charleston, keeper. 

West Virginia Ladies Auxiliary 
elected Mrs. James M. Altman, 


Charleston, president; Mrs. Flood vice- 
president; Mrs. Douglas Fuller, Hunt- 
ington, secretary, and Mrs. Nickerson, 
treasurer. 





Home Names Special Agent 
in Texas, Shifts Staples 


Home has transferred Special Agent 
Robert F. Staples from Waterville, Me., 
to Providence and has appointed Doug 
L. Choate special agent at Houston. 
Mr. Staples will be under the super- 
vision of State Agent Warren R. Camp- 
bell. Mr. Choate, who will work with 
State Agent W. P. Nabors under super- 
vision of Assistant Vice-president 
Warren L. Gravely, has been with 
Texas fire insurance commission as an 
inspector. 


E. B. Perry Becomes MLG 


of Colorado Blue Goose 


Colorado Blue Goose pond elected 
E. B. Perry, General Adjustment Bu- 
reau, most loyal gander at its annual 
meeting in Denver. Also elected were 
Chan H. Cotton, Braerton, Simonton 
& Brown, supervisor; William T. Ferry, 
North British, custodian; Charles R. 
Beuchner, Jr., Scottish Union, guard- 
ian; Kenneth N. Grunwald, Daly gen- 
eral agency, keeper; and Hugh A. 
Dennison, Mountain States Inspection 
Bureau, wielder. 








Evans to Phoenix, Conn., 
Field Staff in Oklahoma 


William E. Evans, state agent of Cen- 
tral States Fire in Oklahoma, has join- 
ed the field staff of Phoenix of Hart- 
ford group at Oklahoma City, headed 
by Executive State Agent John K. 
Goodwin, Jr. 





Home Appoints Fortner, 


Transfers Fred Seaman 


Home has appointed James C. Fort- 
ner special agent at Monroe, La., suc- 
ceeding Fred L. Seaman, formerly 
state agent there who has been trans- 
ferred to Charlotte as North Carolina 
manager. Mr. Fortner will work under 
the supervision of W. M. Sykes, man- 
ager at New Orleans. 





Has Changes in Dakotas 


Crum & Forster has promoted Spe- 


cial Agent William D. Whitacre to 
state agent for North Dakota, with 


headquarters at Fargo. Richard H. 
Brestrup has been appointed special 
agent in South Dakota, under the 
supervision of State Agent Larry Ben- 
ard, with headquarters at Sioux Falls. 


Gulf Opens Abilene Office 


Gulf of Dallas has opened a service 
office at Abilene with David Webb, 
special agent, in charge. David Parker 
is staff claim adjuster in charge of 
automobile losses. 








Hawkeye-Security Field Men Meet 


Field representatives covering the 
eastern territory for Hawkeye-Secu- 
rity met at the New York office for a 
sales conference. The home office was 
represented by Executive Vice-Presi- 
dent William L. Cobb, and Agency 
Supervisor Josef Tressler. 





New officers of Chemung County 
(N. Y.) Assn. of Insurance Agents are 
Milton E. Hurt president, James E. 
Swartwood vice-president, Theodore 
R. Murdock, Jr. treasurer, Herbert 
Epstein secretary, and Charles H. 
Goodyear, Jr. James W. Kellogg, Jr. 
and Robert L. Henbest directors. 





November 17, 18 and 19 have been 
set as dates for the sixth annual insur- 
ance school to be held by Oklahoma 
Assn. of Insurance Agents at the ex- 
tension study center of the University 
of Oklahoma. 











Needed-a Check for 5000 


Picture this patient without Polio insurance! He's a prisoner in an iron 
lung... unable to earn wages... faced with a procession of bills 
...and no way to pay them. Would you like to see a client of yours 
in such a situation? 

American Casualty’s Dread Disease Policy lets YOU be the banker 
when Polio or any of seven specified diseases strike. Instead of only 
sympathy —you give the stricken family CASH—up to $5000.00 per 
person for all of the medical expenses of Polio, Tetanus, Diphtheria, 
Scarlet Fever, Smallpox, Leukemia, Primary Encephalitis and Primary 
Meningitis. Family premium is only $12. a year; individuals $6. 

If you're not familiar with American Casualty's Polio and Dread Disease 
Policy, write for details today. (In New Jersey, coverage is Polio—only). 


American Casualty Company 


READING, PENNSYLVANIA 
Since 1902 








CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 


CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 
BURGLARY & THEFT 


OPERATING IN: 


e KANSAS ¢ WYOMING © ARIZONA 
¢ OKLAHOMA ¢ SOUTH DAKOTA ¢ WASHINGTON 
© MISSOURI e NEW MEXICO © OREGON 
© NEBRASKA ¢ MONTANA * IDAHO 
¢ COLORADO e UTAH ¢ TEXAS 
© NEVADA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 





CIMARRON, KANSAS 
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N. C. Declines Garage 


Liability Increase 


Commissioner Gold has disallowed 
“without prejudice” a proposal by the 
North Carolina Automobile Rate Ad- 
ministrative Office for an average 
42.6% increase in garage liability rates. 

Gold, who held a public hearing on 
the filing in early June, said it ap- 
peared some rate increase is justified 
but the rate office had not presented 
sufficient evidence to satisfy him of 
the need for an increase of the size 
asked. 

He also said he was not convinced 
there was any urgent need for a rate 
revision. Gold noted the filing was 
based on loss experience for 1950 and 
1951 and suggested that later experi- 
ence could be used, since the 1950-51 
— are “rapidly becoming obso- 
ete.” 

The rate office based an increase 
of 30% on the loss experience and the 
other 12.4% on a proposed trend fac- 
tor. Objections were voiced at the 
hearing by the groups which purchase 
the coverage. 





Sterling-Rock Falls (Ill.) Agents 
Assn. will hold its annual field day 
Aug. 5 at the Emerald Hill country 
club, Sterling. 


Picton-Cavanaugh Names 
Falconer as President 


Robert D. Falconer has been named 
president of Picton-Cavanaugh general 
agency in Toledo, O., replacing Byron 
S. Picton, who was elected chairman of 
the board. The agency was founded in 
1898 by the new president’s father, the 
late Harry W. Falconer. 

President Falconer joined the agency 
in 1929 as a salesman, progressing 
through the survey and service de- 
partments to his last position of vice- 
president and treasurer. 





New St. Louis Insurer 


Protective Casualty has been organ- 
ized at St. Louis to do a general in- 
surance business and has been author- 
ized to issue up to 20,000 shares of $10 
par value stock. It commences business 
with $200,000 capital. 





Brill Takes AIU Golf Tourney 


Walter E. Brill, American Inter- 
national Underwriters manager in 
Texas, won the annual C. V. Starr- 
AIU golf tournament held in Long 
Island, N. Y., with a low gross score 





A 





DIRECTORY OF RESPONSIBLE 


INDEPENDENT AD 


of 77. Second low gross prize went to 
AIU Treasurer A. E. Weber, who 
scored 81. 

Visitors included Dr. Henry Gruber, 
AIU president in Argentina; Luciano 
Riggio, AIU president in Italy, and 
Henry F. Silva, president of Interna- 
tional Underwriters of Latin America. 





Educational Clinic Is Set 
By Miss. Mutual Agents 


An educational clinic, sponsored by 
Mississippi Mutual Agents Assn. and 
Dixie 1752 Club, has been set for Sept. 
24 at the University of Mississippi at 
Oxford. The clinic is open to all mem- 
bers of the association, all office per- 
sonnel and wives. 

A double-header football game will 
follow the clinic. Playing in the after- 
noon Sept. 25 will be Mississippi State 
and Tennessee while Ole Miss plays 
Kentucky at night. 





New Norfolk & Dedham Building 


The new home office building of 
Norfolk & Dedham Mutual has been 
opened at Dedham, Mass. The three- 
story building, completely fire-resis- 
tive, sprinklered and air-conditioned, 
is of Georgian design. It is located on 
the Charles river. 


—_—.. 
—<—=} 


Southern Cal. Engineers 
Elect Ellis President 


Southern California chapter of Fire 
Protection Engineers at its annua] 
meeting in Los Angeles elected R. Lau- 
rence Ellis, Fireman’s Fund, as presi- 
dent. Other new officers are J. T. Sil- 
veira, Pacific Fire Rating Bureau, first 
vice-president; A. W. Swanson, Asso. 
ciated Factory Mutuals, second vice. 
president; L. A. Walling, Pacific Fire 
Rating Bureau, secretary-treasurer. 


OK MV-Only Licenses 


Commissioner Sullivan of Washing. 
ton has handed down an order per- 
mitting companies to license agents for 
motor vehicle insurance only. Hereto- 
fore the department required appli- 
cants for licenses to take a written ex. 
amination for all kinds of insurance 
which the appointing company is au- 
thorized to transact. 








Resuming Operation 


The Gerling Insurance organization 
is reactivating its foreign insurance 
operations with a separate company, 
the Globale, which has a capital of 
about $2.5 million. 
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FLORIDA 





LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 


















sia MIAMI 
“€&; = RAYMOND N. POSTON, INC. 
Adjusters all 5 


Refer to Miami Office 











ILLINOIS 





JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 
HArrison 7-9381 


Aurora, Ill.—Merchants Nat'l. 
Bank Bidg.—Aurora 6-5125 


Waukegan, Ill.—228 N. Genesee St. 
MAjestic 3-0936 





Joliet, 11l.—Morris Bldg 
JOliet 6-2613 

















Since 1920 


E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 














E. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 














ILLINOIS (Cont.) 





J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 
First National Bank Building 
Springfield, Illinois 


Fire Inland Marine 





Casualty 











CONSOLIDATED 
ADJUSTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 
Springfield, Illinois 
ALL CASUALTY LINES 














LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 

Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 








All Lines of Fire & Casualty 





MICHIGAN 








“MICHIGAN CLAIM SERVICE, INC. 


105 Hollister Bldg. — Lansing, Michigan 
Phone 5' 





9475 
Branches 

Battle Creek Flint : Lansing 
Benton Harbor Grand Rapids Monroe 
Detroit Kalamazoo ‘uskegon 

Pontiac Saginaw 

24 hour switchboard for entire state 
Phone—Lansing—59473 





MINNESOTA 













INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR 2. TAYLOR CO. 
AVENUE SOUT 
MINNEAPOLIS 2. MINNESOTA 





MISSOURI 





OHIO (Cont.) 





JOHN L. GARD and ASSOCIATES 
Insurance Adjustments 
All Lines 
Southern Illinois and Southeastern Missouri 


H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 





Phones Off. Su. 1-2666 — Res. Fa. 1-9442 





NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733-6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South- 
Utah ny 


western — Ki an, Arizona 
and Needles, California. 














NEW YORK 





TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 
All Lines 


Chicago Boston 





New York 








los Angeles Detroit 





OHIO 





O. R. BALL, INC. 
Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 














Southern Ohio Adjustment Service 


All Lines 
John Studenka, Mgr. 
Room 240 Masonic Bldg. 


Portsmouth, Ohio Phone 3564 

— Throughout South-Central Ohio — 

Branch Office 351 No. Walnut 
Chillicothe, Ohio 











OKLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 











UTAH-IDAHO 










SCOTT 
WETZEL CO. 

> Sundance Mj 

428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bldg. - Idaho Falls, Id. 


UTAH - IDAHO 








Sonnenkalb Bldg. - Pocatello, Idaho 





WISCONSIN 








LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 


Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 





WALTER MELCHIOR & CO. 


Casualty Adjusters 


Eastern & Central Wisconsin 
Box 192A Phone 3-8610 


Legal personnel only. 
APPLETON, WISCONSIN 











Giv 


and 


| Apr 
execut 
role 0: 
Among 
Whe 
premit 
very S 
risks t 
any pé 
Prot 
were 
ler eq 
use. It 
gineer 
necess 


so. tl 
could) 
cial r 
ofar 

But 
has n 
busin 
too fi 
suppc 
derw! 
too, \ 
pecte 
the d 
has | 
tract: 


Th 
indiv 
done 
ment 
only 
to sti 
to kr 
and | 
term 
and 
by e 
didn 
as W 
fire, 
dran 
gues 


cant 
4 wat 


YIM 





3564 

















‘ 


July 15, 1954 


FieNATIONAL UNDERWRITER 


17 





———— 





SS 


fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Gives Role of Special Risk Underwriter 
and Tells of Need for More Research 


A prominent fire insurance company 
executive not long ago discussed the 
role of the special risk underwriter. 
Among other things, he said: 

When our company gets a $1,000 
premium or a larger one, we call it a 
very special risk. Then there are some 
risks that are so special we don’t want 
any part of them. 

Probably special risk departments 
were organized originally when sprink- 
ler equipment first came into general 
use. It was then thought that an en- 
gineering or technical background was 
necessary to comprehend such things 
as valves, tanks, risers, melting and 
flash points, or what have you. It was 
believed that only an engineer would 
read a survey made by another engin- 
eer. The language was kept technical 
so that an ordinary underwriter 
couldn’t understand it. Thus the spe- 
cial risk underwriter assured himself 
of a reasonable tenure of job. 

But seriously, the special risk man 
has made a fine contribution to the 
business. He has kept it from getting 
too far away from the science it is 
supposed to be. Some special risk un- 
derwriters have been good salesmen, 
too, which is not what is usually ex- 
pected of technicians. In certain fields 
the development of forms of coverage 
has been true in time element con- 
tracts. 

e. 7 . 

The real research carried on within 
individual fire companies has been 
done mostly in special risk depart- 
ments. There it has been necessary not 
only to study classified statistics, but 
to study each individual risk. You had 
to know the process, inherent hazards, 
and internal exposures. You had to de- 
termine the probable amount subject 
and that takes fine guess work backed 
by engineering knowledge. Perhaps it 
didn’t always turn out right in the loss, 
as we learned in the Lavonia, Mich., 
fire, but we could point to many less 
dramatic instances where the scientific 
guessing was pretty accurate. 

The results of research in other 
fields has posed new problems for the 
insurance underwriter. One underwrit- 
ing problem is the movement of indus- 
try from north to south. Aside from 
politics or ethics, the underwriter must 
be alert to the effect on community 
economics. Those that suffer the loss 
of an industry and those communities 
Which overexpand, grow too fast and 
cannot catch up with fire protection, 
Water supplies, etc., must be watched 
carefully. 

There arises the problem of under- 
writing vacated properties. Their re- 
habilitation for new tenants where a 
process is conducted in a_ building 
which is not designed for the purpose 
may create new hazards. In cities like 
Lawrence, Haverhille, Lowell, New 


Bedford, Fall River, and Holyoke, 
Mass., that very thing has been going 
on. It may be better for the city to 
have a diversification, but in the 
transition the factory buildings of the 
new industry cannot be underwritten 
as formerly. 

Industrial research has created these 
problems for the special risk under- 
writer and they have to be solved. A 
wealth of information needs to be re- 
quired by the special risk underwriter, 
whose scientific training equips him to 
grasp the implication of new hazards 
and new property environments. 

A certain amount of research is con- 
stantly being performed in the insur- 
ance business. Many of the studies 
about forms of coverage, rate levels, 
and new combination contracts would 
classify as research. But I don’t think 
we do enough, and what we do is too 
limited. It is confined to a relatively 
narrow field as compared to other 
industries, we merely scratching 
the surface. 


are 


There is a tremendous amount of 
research which each company can and 
should perform for its own use. There 
is great opportunity to perform a real 
and vital service to the business by 
research on problems which involve 
cooperation between companies, joint 
enterprises, public relations of the 
business, agency relations, etc. In this 
category fall such matters as competi- 
tion with direct writers, mutuals and 
reciprocals, and government insurance 
projects. We should all know about 
these forms of competition, how they 
operate, and wherein lie their strength 
and weaknesses. Taxes and tax legisla- 
tion are other subjects. Surveys could 
be made in the field to determine what 
the public thinks of us, where we are 
vulnerable, how we could improve 
public opinion, and what is wrong with 
our contract from policyholder view- 
point. We know too little about agency 
reaction to the things we do. We ask 
agents to sell something they never 
heard of until it is announced by a 
bureau. A few agents are vocal, but do 
they speak the mind of the silent 
thousands of agents? 

Ways and means of cutting costs, 
too many meetings, too many kinds of 
insurance inspectors entering the same 
plant—these are further studies we 
need to perform. 

Then the new coverages or contract 
conditions that burst forth every now 
and then should be thoroughly experi- 
mented hypothetically before being of- 
fered for sale. Perhaps at first they 
should be used in one state for a year 
until the bugs are eliminated before 
they are generally promoted. We all 
use the same rating bureaus, but we 
don’t permit much original research by 


them. Some committees do a magnifi- 
cent job, but they cannot begin to cover 
a lot of things. 

One large statistical bureau could 
handle all the mechanics of statistical 
data at less expense and with more 
efficiency instead of spreading the 
work from New York to San Francis- 
co. It could be handled faster and kept 
more up to date and still eliminate 
certain duplications. 


Research is necessarily slow work. 
It is better that it be slow, if thorough. 
It takes thought and imagination, too. 
We jump around too much and, frank- 
ly, we don’t allow ourselves enough 
time to think. 

Expenses, including commissions, 
are the biggest problem we have to 
face. Competitors like direct writers 
are going to have a field day at our 
expense. We are late now in the re- 
search that needs to be done on such 
matters. Every company needs its own 
research department, even if it consists 
of only one person. We all need some- 
one to be inquisitive and challenge the 
things we do. Some of them have been 
done so long we can’t remember why. 

The industrial risks that we insure 
are a league ahead of us in research. 
The cost of doing our business is in for 
some rugged treatment and will get a 
lot of scrutiny in the days ahead. 


Kenneth Hazel has joined the Moore- 
Peterson agency of Youngstown, O. He 
was with Ohio Inspection Bureau for 
five years until 1951 when he joined 
the Benjamin L. Alger & Co. agency of 
Youngstown as fire protection engi- 
neer. 


Driver Education Costly 
but Worth it, Teachers Say 


The Providence Journal reports that 
it costs $436,000 annually to teach 1,- 
200 Rhode Island high school students 
to drive, but that educators believe it 
is worth the price. 

Some school superintendents said 
they would like to see the training pro- 
grams expanded, but there is difficulty 
in finding the necessary money and the 
time in crowded curriculums. Other 
educators would like the program to be 
compulsory, despite the cost. It costs 
$30 to teach a youngster to drive. 

Instructors are faculty members who 
have had 40 hours’ training themselves 
in courses sponsored by Rhode Island 
College of Education and American 
Automobile Assn. 





Tossing Away Lighted 
Cigaret Illegal in Va. 


Virginia has passed a law making it 
illegal to throw a lighted cigaret out 
of an automobile, either standing or 
moving on the highway. It has been 
estimated that more fires are started 
by careless smokers than by any 
other cause. Violation of the new law 
may be punished by stiff fines or jail 
or both. 





Mouse Jumps, Compensation Pays 


Mrs. Catherine Hylander of Jersey 
City, N. J., was granted compensation 
by Deputy Commissioner Lorenze af- 
ter she was frightened by a mouse 
which jumped out of a box she was 
carrying while working in the plant 
of the Commercial Enclosed Fuses Co. 
of Guttenberg, N. J. She was treated 
by a doctor after the fright and claim- 
ed the scare kept her from working. 
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Colorado Springs Hail, 
Rain Cause 500 Losses 


A hailstorm which struck Colorado 
Springs June 29 accompanied by wind 
up to 90 miles per hour and rain in 
excess of three inches caused 400 to 
500 losses, according to a bulletin is- 
sued by General Adjustment Bureau. 
The losses to dwellings were estimated 
at an average of $75 and to commer- 
cial buildings, $175. 

Hail stones were of marble size, but 
very hard and the driving rain dam- 
aged roofs, siding and neon signs and 
caused considerable interior damage. 


Very few losses were reported on au- 
tomobiles. 

Initial surveys indicate the possibil- 
ity of denials for interior damage in 
cases where there was no direct dam- 
age to the exterior of buildings, GAB 
reported. 





Clinton T. Gamwell, president-treas- 
urer of Gamwell & Ingraham agency 
of Providence, was honored at a dinner 
marking the 50th anniversary of the 
agency. Among those who attended 
were President Charles M. Kerr, Jr., 
and Special Agent Maurice Chase of 
Farmers of York, which is represented 
by the agency. 













Branch Offices 
.in all 
Principal Cities 


RECOGNIZED AUTHORITIES ON 
VALUATIONS — INDUSTRIAL 
COMMERCIAL — RESIDENTIAL 


SINCE 1910 
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COMPETITION 


> HAS RETURNED!!! 


ARE YOU PREPARED TO MEET IT ? ? ? ? 

Increase your VOLUME by safely reducing the premium cost. 
* SELL THE PERKIOMEN NON-ASSESSABLE POLICY. 

To ALERT AGENTS who are looking for the best way to realize their 
% «maximum potential, WE URGE YOU TO WRITE US TODAY. 


PERKIOMEN MUTUAL INSURANCE COMPANY 


* Collegeville, Pa. 
Rated A+ by Alfred M. Best Company, Inc. 
* Admitted in—Arkansas, Delaware, Florida, Georgia, Kentucky, Maryland, 


North Carolina, Oklahoma, Pennsylvania, South Carolina, 
Texas, Virginia and West Virginia 








«x 83 Years of Friendly Service 
OUR REPUTATION ie te ie ae ON 
67 YEARS OF UNFAILING SERVICE — 


209 South La Salle Street 





...to our Agents and their Clients 
Life » Accident & Health + Hospitalization +» Surgery 
“The Complete Circle Of Personal Protection” 


The North American Accident Insurance Co. 


Chicago 4, Illinois 








Continental Cas. Offers 
Five New Hospital Plans 


Five new hospital insurance plans, 
designed to meet the needs of the low 
and medium-priced markets, were in- 
troduced this week by Continental Cas- 
ualty Co. 

Two low-cost policies offer daily 
room and board benefits of up to $25 
for 90 days. Also provided are unlim- 
ited allowances for operating room, 
anesthetic and surgical dressing ex- 
penses. 

In addition, both policies have sub- 
stantial benefits for oxygen, ambu- 
lance, blood transfusions, laboratory 
and x-ray when hospitalized, and 
emergency treatment for injury not re- 
quiring hospitalization. Up to $250 is 
allowed for iron lung charges. A sur- 
gical rider paying up to $300 may be 
attached. 

Maternity benefits of up to $10 a 
day for room and board for 90 days 
are provided in the family group poli- 
cies, which can be written for persons 
ages 3 months to 59 years. 

Individuals over age 60 may obtain 
coverage under either policy with a 
limit of daily room and board benefit 
of $15 for 30 days. 

The two medium-price policies also 
pay up to $25 a day room and board 
benefits for as long as 90 days. The 
same $15 a day for 30 days limitation 
on applicants over age 60 applies on 
the individual policies. The benefit for 
miscellaneous hospital expenses is 10 
times the daily room and board pay- 
ment. For emergency first aid treat- 
ment for accidental injury, the policies 
pay up to two times the daily room and 
board benefit. 

The medium-priced family group 
policies provide the same maternity 
benefits as the low-cost policies—$10 a 
day for room and board for 90 days. 

Persons up to age 60 may obtain 
$1,000 accidental death protection on 
a rider. The $300 surgical rider is also 
available with the medium-price poli- 
cies. 

The new surgical-medical policy pro- 
vides a $300 surgical schedule—double 
the previous limits. Doctors’ visits in 
the hospital are covered up to $90 at 
$3 daily for 30 days. 

These five plans are not yet avail- 
able in the states of New York and 
California. 


Tosch Joins J.&H. 


Charles E. Tosch has joined the con- 
sulting staff of Johnson & Higgins. He 
has been employe benefits adminis- 
trator of Lever Bros. since 1950. From 
1928 until he went with Lever Bros., 
he was manager of employe benefits 
division, in the field training division 
and in charge of group insurance and 
group annuity training for Prudential. 





Georgia Assn. Holds School 

More than 200 students are expected 
at the insurance school of Georgia 
Assn. of Insurance Agents at Wesleyan 
college, Macon. The educational pro- 
gram of NAIA will be followed and 
special classes will be held on multiple 
peril dwelling forms and workmen’s 
compensation. The school is sponsored 
by the agent’s association, Stock Fire 
Insurance Field Men’s Club, Southern 
Casualty & Surety Assn. and Mariners’ 
Club. 


Savannah Agencies Merge 

The Savannah, Ga., agencies of 
Blount and Lang-Gerken are merging 
under the name Blount-Lang-Gerken, 
Inc. It will be located at 102 East 
Bryan street. Officers are John W. 
Blount, Jr., Mercer Lang and Nicholas 
C. Gerken. 

Mr. Blount represented New England 


Mutual Life as agent from 1927 untij 
1940. After army service he became qa 
local agent with Travelers. Mr. Lang 
entered insurance in 1929 and formed 
the partnership agency with My. 
Gerken in 1945. 





Foreign Insurance Woman 
Notes Auto Claims Lower 


Here Than In Iceland 


CINCINNATI—Recent delegate to 
Zonta International convention here 
was Mrs. Ellen Sighvatsson, co-partner 
of Vatryggingaskrifstofa Sigfusar Sigh. 
vatssonar H. F. Agency of Reyjavik 
Iceland. Zonta is the female counter. 
part of the Rotary Club. 

Mrs. Sighvatsson’s agency handles 
life, fire, and casualty. She heads the 
fire section. Contacts in the insurance 
field since her arrival here three weeks 
ago have been few, but she said she 
had talked to an official of Motorists 
Mutual at Columbus and was surprised 
to learn the low percentage of auto 


claims here compared to those in Ice. 


land. 

“Our claims are much higher and 
consequently our rates are higher,” she 
stated. “The reasons for the higher 
rates are there are bad roads in Ice- 
land, it’s more difficult to get new cars 
and the wear and tear on cars from 
hilly terrain and rough country shorten 
an automobile’s life span.” 

Mrs. Sighvatsson said road conditions 
are so bad in Iceland it is not uncom- 
mon for a car to have three or four 
flat tires while covering 100 miles. 





Hanover Fire’s certificate of author- 
ity in Washington state has been 
amended to include general casualty, 
disability and surety. 








100% LOCATION FOR RENT 
SIOUX CITY, IOWA 


Ideal for Insurance Co. or 
other large office space user 


30,000 SQ. FT. SPRINKLERED 


OFFICE SPACE 
@ THREE FLOORS 0 0 


10,000 SQ. FT. EA. $ 


@ PASSENGER wee 
AND FREIGHT SQ. FT. 
ELEVATORS 


OR WILL RENT SEPARATE FLOORS 
PHONE OR WRITE 


FRATER REALTY CO. 


120 E. 23, NEW YORK CITY OR 7-7900 














DO YOU KNOW... ? 





723 WASH NGTON STREET 
NEW YCRK 14, N. Y. 
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Indemnity of N. A. 
Promotes Three 


Indemnity of North America has 
named Joseph J. Graham manager of 
the San Francisco metropolitan office; 
Robert B. Bostwick, associate manager 
there; and E. Ross Hopkins, manager at 
Indianapolis. 

The changes at San Francisco in- 
crease the company’s facilities and 
service in-that area. Mr. Bostwick will 
devote his time to the production of 
new business in the territory. 

Mr. Graham joined the company in 
1945 as an underwriter at New York. 
In 1948 he transferred to Cleveland 
and became assistant manager there in 
1952. He was promoted to manager at 
Indianapolis in 1953. 

Mr. Hopkins, who succeeds Mr. Gra- 
ham at Indianapolis, joined the com- 
pany in 1947 as a trainee in the head 
office. In 1948 he went to Detroit as 
a special agent, in 1953 returned to the 
head office as agency superintendent 
and this April was promoted to assist- 
ant manager at Indianapolis. 


City Eyes School Cover 
After $335,000 Losses 


Recent fire losses in Rochester 
schools have brought to a head the 
problem of insurance for public build- 
ings there. 

John E. Keenan, president of the 
board of education, said he still holds 
to his previous position that insuring 
the city’s 50 schools would be too cost- 
ly in view of the low losses over the 
years, which previous to this year, av- 
eraged about $2,000 annually. 

City Manager Robert P. Aex indi- 
cated that losses of about $335,000 from 
two school fires this year make it ad- 
visable to reexamine the insurance 
question. 

Six fires have hit public and paroch- 
ial schools in the city since November. 
Recently the city council approved the 
spending of $235,000 to repair a public 
school damaged April 3 and another 
blaze, May 17, will cost $100,000 to re- 
pair. Another fire May 19 caused mi- 
nor damage to a public trade school. 
Funds for repairing these buildings 
will be taken from city improvement 
projects previously planned. 

Replacement value of all the schools 
in the city is $50 million. Insuring the 
schools at 80% of replacement value 
would cost $23,000 a year, a Rochester 
agent has estimated. 

Parochial schools, according to Msgr. 
Charles J. Mahoney, superintendent, 
are insured by each parish. 

City officials have been presented 
two plans, a $50,000 deductible policy 
on all school and city buildings to pre- 
vent catastrophic losses, and a proposed 
sinking fund as a self-insurance meas- 
ure for all city buildings. 


Memphis Insurors Elect 


Insurors of Memphis have elected 
James H. Wetter president, succeed- 
ing Thomas E. Welsh. S. H. Warner is 
vice-president, and Ted B. Schabel 
secretary-treasurer. 


Promote Volk at Cleveland 


American Surety has named Norman 
J. Volk superintendent of casualty at 
Cleveland. He joined the company at 
that city in 1952 as a casualty under- 
writer, 


NAIA Participates in CD 


The fire safety committee of National 
Assn. of Insurance Agents has bulle- 
tined members about growing apathy 
in civil defense. The association has 
been asked by the federal government 
to help organize units where none ex- 
ist and to help reactivate others. Ac- 
tivity in civil defense is considered in 


awarding the trophy of National Board 
to the outstanding state association. 
Chairman of the committee is John 
J. O’Toole of St. Louis. 


Malpractice Hard to 
Get in West Virginia 


It is understood that some companies 
writing malpractice for physicians and 
surgeons in West Virginia are curtail- 
ing or dropping the coverage. This has 
directed an abnormal amount of this 
line, in new business, to a few compa- 
nies, and they are refusing it unless 
accompanied by other casualty busi- 
ness. 

Since it is an accommodation line, 
experience must be favorable, the doc- 
tor must be a qualified society member 
and a comprehensive liability applica- 
tion must accompany the malpractice 
form. 


Revise N. C. Rates 


for Doctors, Dentists 
Rates for physicians’ and surgeons’ 
classifications have been increased and 


for dentists’ classification reduced in 
North Carolina by National Bureau. 


Partnership liability is down from 
50% to 3344% and charges for em- 
ployed physicians, surgeons and den- 
tists classifications are similarly re- 
vised. Additional charges for x-ray and 
shock therapy correspond to the re- 
vision and a new additional charge 
classification has been established for 
physicians or surgeons who perform 
shock therapy while in active military 
service. 


Calif. Boards Elect 


New officers elected by local 
in California include: 

Fresno—president, John A. Olson; 
vice-president, Lloyd G. Whitman; sec- 
retary, Ernest Cochrane. Napa County 
—president, B. J. Jacobs; secretary, 
Oscar F. Tandy. San Bernardino— 
president, Elmer Prokrop; secretary- 
treasurer, Norris V. Choisnet. 


boards 


Shaw Forms Toledo Adjustment 


Rex J. Shaw has organized Toledo 
Adjustment Bureau at Toledo, to han- 
dle investigation and adjustment of 
all lines of automobile, fire, inland ma- 
rine and liability. Offices have been 
opened at 2527 Berdan avenue. Mr. 
Shaw has had many years of expe- 
rience as an adjuster and was with 
Gulf prior to opening his own office. 


WC Item Required in N. Y. 


NEW YORK—The New York com- 
pensation Insurance Rating Board has 
sent out a circular letter calling atten- 
tion to the fact that in the booklet re- 
cently issued by the National Council 
containing the new standard provisions 
that go into effect Oct. 1 the declara- 
tions page item “renewal of policy 


number” is indicated as optional, but 
that for New York this item is re- 
quired. 


Little Rock Assn. of Insurance Women has 
completed a project, begun last year, to as- 
semble and place in the main office of the Ar- 
kansas insurance department a picture of the 
nine Arkansas commissioners since the depart- 
ment’s establishment in 1917. Prior to that 
time the state auditor was ex-officio commis- 
sioner. The pictures are of Bruce Bullion, M. 
J. Harrison, W. E. Floyd, J. S. Maloney, A. D. 
Dulaney, U. A. Gentry, J. Herbert Graves, 
Jack G. McKenzie, and Harvey G. Combs, pres- 
ent commissioner, in the order of their suc- 
cession. Messrs. Bullion, Floyd, Maloney and 
Dulaney are deceased. Mr. Harrison is presi- 
dent of Passe Club International and prac- 
tices law in Little Rock, Mr. Gentry is chief 
counsel for the Arkansas public service com- 
mission, Mr. Graves is vice-president of Na- 
tional Old Line Life and Mr. McKenzie is Pa- 
cific Coast counsel for the National Board in 
San Francisco. 





New officers of Insurance Women of Greater 
St. Louis were installed at a dinner meeting. 
Bessie M. Githens, American Automobile, is 
president, and other officers are: Vice-presi- 
dents, Lucy M. Broccard, Hartford Steam 
Boiler, and Betty McTigue, Patterson-Britt 
agency; recording secretary, Loraine Lidzen, 
General of Seattle; corresponding secretary, 
Melba Weber, American Auto, and treasurer, 
Adele E. Klump, Lawton-Byrne-Bruner agency. 


Insurer Members of 
UJF Board in N. J. 


Four automobile insurance company 
representatives have been appointed to 
New Jersey’s Unsatisfied Claim & 
Judgment Fund Board. They are Frank 
Van Orman, vice-president of Ameri- 
can, representing stock company rating 
organization members; Ray K. Heist, 
regional manager in Newark of Liberty 
Mutual, representing mutual company 

rating organization members; Henry S. 
Moser, vice-president of Allstate, rep- 














resenting independent stock companies, 
and R. G. Chilcott, vice-president of 
Farm Bureau Mutual, representing in- 
dependent mutual and other compa- 
nies. 

They will screen claims against the 
fund, which was created through as- 
sessment against drivers, collected this 
year for the first time, plus assess- 
ments against auto insurers at the rate 
of one-half of 1% of net direct auto 
liability premiums collected in the 


state. Payments to victims of uninsured 
drivers will begin next Apr'l 1. 


Much More Than a Little More Protection 


With each new installation (photo shows water flow test on 


50,000 KVA transformer*) “Automatic” 





FIRE-FOG establishes its 


ability to extinguish electrical fires faster, safer and more econom- 


ically than any other method. 


Heat sensitive rate-of-temperature-rise thermostats detect fire within 
seconds of its origin. Scientifically designed spray nozzles discharge 
mist-fine “Automatic” FIRE-FOG throughout the fire area. Extinguish- 


ment is complete — final. Significantly, “Automatic” 


FIRE-FOG pro- 


tection is always in readiness for instant, automatic action; now — 
next week — next year, or whenever fire threatens. 


More detailed information on 
“Automatic” FIRE-FOG as per- 
tains to your particular needs 
is available upon request. Send 
the coupon. 


* Installation for 
Light Co., 
ford, Conn. 
Stone & Webster Engineering Corp., 
Boston, Mass. — Engineers and Con- 
structors. 


Hartford Electric 
So. Meadow Sta., Hart- 





“Automatic” Sprinkler Corp. of Amer. 
Youngstown, Ohio 


Please rush copy of Bulletin 64 = 
Design and Application of 
“Automatic’’ FIRE-FOG 
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New Chief of NAIC 
Securities Unit Has 
Had Wide Experience 


NEW YORK—Harry L. Severson, 
whose appointment as executive secre- 
tary of the committee on valuation of 
securities of National Assn. of Insur- 
ance Commissioners was briefly re- 
ported in last week’s issue, has had ex- 
tensive experience in the type of ac- 
tivity he will be supervising in his new 
post. After teaching in various colleges, 
Mr. Severson was for nine years with 
the Federal Deposit Insurance Corp. at 
Washington, where he started in the 
division of research and statistics. He 
organized and administered for a num- 
ber of years the security unit, the func- 
tion of which was to advise with fed- 
eral bank examiners on banks’ invest- 
ments and valuation of these invest- 
ments. For 14% years he was assistant 
chief of the division of research and 
statistics of which the securities unit 
is a part. 

Mr. Severson left in 1946 to go to 
New York with Bankers Trust Co.’s 
.development department. The follow- 


ing year he went to Dun & Bradstreet’s 
municipal service department. Three 
years later he returned to Washington 
in the housing and home financing 
agency. During the Korean war he was 
with the office of price stabilization 
and the defense production adminis- 
tration. For the past year he has been 
economist of American Pharmaceutical 
Manufacturers Assn. 

While at the FDIC he was loaned to 
the committee on municipal obligations 
of the National Assn. of Supervisors of 
state banks. He was the author of the 
section on municipal credit analysis in 
a widely distributed report. He has also 
written a number of articles for finan- 
cial publications. 

Mr. Severson is a graduate of Uni- 
versity of Minnesota and received his 
M.A. degree in business administration 
at University of Chicago. He taught 
five years at Mississippi State college 
and one year at St. Thomas college in 
St. Paul. He was assistant professor of 
economics at Indiana University and 
for two years was head of the econom- 
ics department of the University of 
Omaha before going to the FDIC. 
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ACCENT ON PROFITS FOR YOU... 


Perhaps you, too, can enjoy bigger profits by letting us help you solve your 
casualty problems. We write general casualty lines exclusively. Cooperation 
with agents is the keynote of our success. Evidence: We insure butane gas dealers 
(a lesser part of our total volume) as a specialty 
item for our agents, for whom we pioneered this 
lucrative business. Inquiries invited from responsible 
agents in the southwest. 


Pan AMERICAN CASUALTY COMPANY 


Pan AMERICAN INSURANCE COMPANY 
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Excellent Book on How 
to Sell A&H Insurance 


Frederick G. Lorimer, a life insur- 
ance agent of New York, who began 
specializing in A&H insurance about 
ten years ago, has written “Double 
Your Income Selling Accident and 
Health Insurance,” a book of 67 pages, 
just off the press. Mr. Lorimer simpli- 
fies his explanation of selling A&H 
insurance so that the agent himself 
may simplify his processes of learning 
what to know, of practising what to 
sell and of maintaining a healthy and 
growing clientele. 

Mr. Lorimer has built a clientele of 
800 loyal buyers of insurance and on 
the basis of this clientele today con- 
tinues to expand his premium income. 

He breaks down the sale of A&H 
insurance into accident only, accident 
and sickness, hospitalization and major 
catastrophes. He then tells how to pros- 
pect, what to say for producing busi- 
ness in each of the four kinds of A&H 
insurance, how to meet objections, de- 
liver policies, take care of claims, keep 
records and provide some self-guidance 
to certain achievement in building 
premium volume. 

The book is well written, easy to 
read and is one of the most compact 
aids published for A&H insurance 
salesmen. How to keep from getting 
into a slump and how to get out of 
one if arriving there are two of the 
practical procedures described in the 
book. 

“Double Your Income Selling Acci- 
dent and Health Insurance” is pub- 
lished by Pageant Press, 130 West 42nd 
street, New York 36 and sells for $2.50. 
It is packed with selling ideas and es- 
sentials and offers more helps than 
much more extensive treatments of 
the subject. 





Poyntz with De Soto 


Chenoweth Poyntz, Alabama special 
agent for the Brame, Ward & Hancock 
general agency of Montgomery, Ala., 
has resigned to go with the new De 
Soto Fire of Gadsden, Ala., in an ex- 
ecutive capacity. Mr. Poyntz is super- 
visor of the Alabama pond of Blue 
Goose. 





Thomas Joins Denver Agency 


Cosby D. Thomas, assistant manager 
at Denver for Fidelity & Deposit, has 
resigned to join Insurance Agency of 
Colorado in Denver. He had been with 
F. & D. for 19 years. 





Three Texas Locals Elect 


Newly elected officers of recently 
organized Texas insurance exchanges: 
At Breckenridge, Bernice Trammell 
is president; Black Johnson, vice-presi- 
dent; and Gladys Kinchen, secretary- 


treasurer. At Odessa, F. L. Cochran 
is president; John E. Mitchell, vice. 
president, and W. C. Pardo, secretary. 
treasurer. At Brownsville, Carl Brown 
is president; John E. Mitchell, vice. 
president, and Ray Hughston, secretary, 





Move Fails in Montana 


for Injury Law Change 


Insufficient signatures were obtained 
by the filing deadline, July 1, to place 
on the November ballot in Montana a 
proposed initiated measure to broaden 


the state’s workmen’s compensation act | 
to include silicosis and other promin. | 


ent occupational diseases. 


The movement was sponsored by the | 


State Federation of Labor. A similar 
1952 initiative petition campaign faileq 
to obtain sufficient signatures to put 
the issue before the voters. 





National Benefit Figures 


Incorrect in Argus Chart 


The losses incurred including loss 
adjustment expenses incurred shown 
for 1953 for the National Benefit In. 
surance Company of Des Moines on 
pages 145 and 157 of the 1954 Argus 
Casualty Chart are incorrect. The cor- 
rect figure is $2,907,314 instead of $3,. 
609,797 as published. The resultant loss 
ratio should be shown as 52.8% in- 
stead of 65.6% and the combined loss 
and expense ratio should be 85.2% in- 
stead of 98% 

On page 157, the loss figures shown 
for the various classes of accident and 
health business are correct, but the to- 
tal is also incorrect as shown above. In 
this instance the loss ratio is incorrectly 
shown as 52.8%. 


McGrady Joins Van Schaack 


Paul T. McGrady has joined the Van 
Schaack Co. of Denver as _ assistant 
manager of the insurance department. 
He has been in insurance since 1937 
except for service in the navy during 
the war. He was with Employers Lia- 
bility until 1948 when he _ joined 
U.S.F.&G. as special agent at Denver. 
In 1952 he went with Pierce-Miller & 
Co. agency of Denver. 








William G. Lathrop, Sr., head of the 
W. G. Lathrop Insurance agency, 
Janesville, Wis., was honored by of- 
ficials of the Travelers in recognition 
of his 35th anniversary as a represent- 
ative and for his high rank in pro- 
duction both in Wisconsin and on a 
national basis. His son, W. G. Lathrop, 
Jr., who joined the agency in 1948, 
was also a guest of company and Mil- 
waukee office managers, department 
managers and field supervisors who at- 
tended. An afternoon office celebration 
was followed by a dinner. Mr. Lathrop, 
Sr., went to Janesville from the Chi- 
cago White Sox to pitch for a local 
industrially-sponsored baseball team, 
and has continued as an outstanding 
golfer and handball player. He entered 
insurance agency work in 1919. 
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Participants, Topics, 
Dates of Seminars 


American Management Assn.’s an- 
nual workshops and orientation semi- 
nars, to be held at New York City this 
year, will include modern corporate in- 
surance Management, Sept. 27-29, Oct. 
95-27, and Dec. 13-15; new develop- 
ments in airplane insurance, Oct. 25- 
27; preparing insurance manuals and 
reports for insurance management, 
Jan. 10-12; possibilities and limitations 
of self-insurance, Jan. 10-12, and cost 
problems on employe benefits, Jan. 24- 
26. 

Stanley F. Staples, vice-president 
and sales manager of Employers Mu- 
tual Liability of Wisconsin, will par- 
ticipate in the marketing seminars, and 
Elmer A. Rule, vice-president of Farm 
Bureau Mutual, will be a participant 
in the seminars on office management. 

Charles S. Manning, of Towers, Per- 
rin, Forster & Crosby, Chicago, will 
participate in the seminars on person- 
nel. 

The insurance seminars will have on 
the program these insurance buyers: C. 
Henry Austin, Standard Oil of Indiana; 
Fred W. Greenlaw, Kaiser Aluminum 
& Chemical Corp., Oakland; Henrv K. 
Lane, Marshall Field & Co., Chicago, 
and Joe T. Parrett, Carnation Co., Los 
Angeles. 

Subjects for the orientation seminars 
will include reporting financial data to 
top management, applying operations 
research to management problems, ba- 
sics of insurance buying, administra- 
tion of the maintenance function, ad- 
ministration of the traffic function, 
practical application of automation, 
setting up a development program for 
sales management, initiating and de- 
veloping an office work-simplification 
program, developing and administering 
a clerical work-standards program, es- 
tablishment and appraisal of the man- 
agement personnel development pro- 
gram, and techniques of supervisory 
training. 





Amend Instrument Floater 
Clause in Marine Definition 


National Assn. of Insurance Com- 
missioners has recommended that sub- 
paragraph (d) of paragraph 2 of Sec- 
tion E of the nationwide marine defi- 
nition be amended to read: “Physicians 
and surgeons instrument floaters. 
Such policies shall not cover furniture 
or fixtures, except furniture or fixtures 
in that portion of the premises oc- 
cupied by insured in the practice of 
his profession.” 

The amendment has been adopted, 
or will be adopted by Connecticut, Del- 
aware, Georgia, Illinois, Massachusetts 
Minnesota, Nevada, New Hampshire, 
North Carolina, Oregon, Pennsylvan- 
ia, Puerto Rico, Rhode Island, South 
Dakota, Utah, Vermont, Virginia, 
Washington, West Virginia and Wy- 
oming. 


$12.4 Billion Payroll 
DBL Covered in N. Y. 


Covered payrolls reported under the 
New York disability benefits law 
reached a new high of $12.4 billion in 
1953, an increase of more than $500,- 
000 over similar payrolls reported in 
1952, according to Mary Donlon, chair- 
man New York State Workmen’s Com- 
pensation Board. 

Insurers reported $10.7 billion in 
1953 covered payrolls of insured em- 
ployers; and self-insured employers 
reported $1.7 billion in 1953 covered 
payrolls. 

The number of employes entitled to 
benefits during the third quarter of 
1953—4,723,777—-was the largest in the 
four year experience under the new 
law. But the number of claims paid in 





1953 declined about 25,000 from the 
number paid in 1952. However, total 
benefits paid increased in 1953 to 
$87.4 million as compared with $79.4 
million paid in 1952. Benefits other 
than cash, such as medical, surgical 
and hospital care, increased from $6.1 
million in 1952 to $8 million in 1953. 

The average disability period com- 
pensated was 5.6 weeks in the case of 
insurers, contrasted with 5.1 weeks in 
1952; 2.1 weeks for self-insured, com- 
pared with 2.2 weeks in 1952; and 7.4 
weeks for disabilities compensated by 
the special fund for disability benefits, 
compared with 7.6 weeks in 1952. 

Of covered payrolls, $7.6 billion was 
in wages to employes for whom special 
plans provided benefits generally more 
favorable and, in every case, more 
varied than the statutory benefit form- 
ula, while $4.8 billion were wages to 
employes for whom statutory benefits 
were provided. 

Less than 64% of all covered em- 
ployes were, at the close of 1953, mak- 
ing any contribution toward the cost 
of providing their disability benefits, 
marking a further decline in that 
group. 


Putnam, AFIA, to Visit S. A. 


Harrington Putnam, assistant gen- 
eral manager of American Foreign In- 
surance Association, has — on a 10,- 
y00-mile trip thnrcugk Soutn Ametica, 
where he will visit Foy offices in 
Santiago, Buenos Aires, Rio de Jan- 
eiro and Caracas. He will be in Rio for 
a meeting of all South American 
branches of AFIA and for the hemis- 
pheric conference on insurance. 








Dornberger Opens New Office 

Dornberger & Co. agency of Sioux 
Falls, S. D., is opening an office in 
St. Paul with George E. Klouda as 
manager. He will have a proprietary 
interest in the operation. He has been 
in insurance since 1949 as a casualty 
underwriter, and since 1953 has been 
with N. E. Arneson Co. general agency 
at St. Paul. 


Horner To McLaughlin as V-P 
William J. Horner who for a num- 
ber of years has been with Aetna Fire 
at Philadelphia, has joined the Mc- 
Laughlin Co. brokerage firm of Wash- 
ington, D.C., as a vice-president. 








Argonaut Insurance Exchange, com- 
pensation writer of California, organ- 
ized in 1948 by Harold Hatch, is build- 
ing a southern California branch of- 
fice to occupy 32,000 square feet at 
Wilshire boulevard and Beaudry drive 
in Los Angeles. Of modern architec- 
ture, it is expected to be completed 
in about a year. 


Shupe Milwaukee 


Manager of Home 


Eli Shupe, state agent of Home at 
Milwaukee since 1951, has been ap- 
pointed manager there. He joined the 
company in 1929 at St. Louis, later be- 
came supervising underwriter of the 
western department at the New York 
home office, and in 1936 was appointed 
special agent at Milwaukee. 





Hold Harmless Clause in 
AE Revision Bill Debated 


WASHINGTON—There has. been 
discussion between the joint congres- 
sional committee on atomic energy and 
at least one insurance representative 
regarding the atomic energy revision 
bill presently before Congress, which 


contains a strong liability clause re- 
quiring the licensee of a private in- 
dustrial AE plantto hold the govern- 
ment harmless in connection with 
the use and possession of AE material 
obtained from the government. 

Discussion has centered on a possible 
government atomic insurance program 
if, as claimed by government contrac- 
tors, a private industrial atomic plant 
could not obtain adequate commercial 
coverage for its needs. Some insur- 
ance people say it would be impossible 
to obtain such coverage. 

The problem may be laid aside un- 
til additional experience is obtained by 
government licensees and insurance 
interests. The committee, however, 
would reserve the right to offer a 
definitive solution if this policy pre- 
vails. All problems can be worked out, 
it is believed, except that of an “ulti- 
mate disaster”, such as the Texas City 
explosion and fire. 
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ATLANTA 


DALLAS 
ST. LOUIS 


operating as 


Homer Bray Service 


Washington, Oregon, Texas, Georgia, Alabama & Florida 


The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
business, but operate strictly through agents. We were organized in 1949, and have confined our writings more 
or less te States West of the Mississippi until recently. We are in a position to file in all 48 States, Canada and 
Alaska. Except for Massachusetts, we will consider agreements with local agents any place in the above territory. 
Retained limits $100,000/300,000/100,000 on all lines except gasoline, butane and explosives. On gasoline and 
butane, $50,000/100,000/50,000. We do not solicit local operations written by domestic companies, except for 
butane. We solicit long haul operations for B. |. & P. D., Medical Payments on: 


M.C.L. LONG HAUL LLOYDS HAUL AWAY BUSSES DRIVE AWAY 

BUTANE OIL FIELDS PRODUCE LIVE STOCK GASOLINE U-DRIVE-IT 

AMMONIA EXPLOSIVE HAULERS PRODUCTS HOUSE MOVERS COMP. GEN. GRAIN HAULERS 
BEAUTY PARLOR MALPRACTICE, LAWYERS, DOCTORS MALPRACTICE IN SMALL TOWNS 

Box 1008 Albuquerque, N.M. Phone 3-4561 


DENVER 
SEATTLE 


UNIVERSAL INSURANCE UNDERWRITERS 


NASHVILLE 
PORTLAND 
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Limits of Advertising tor Local Agent 


Advertising the services of agents 
broad, perhaps national but at 
least regional, basis has been discussed 
a good deal in the last year or two. 
{It is apparent from these discussions 
that some agents believe that adver- 
tising, by radio, TV, newspapers, etc., 
will overcome some of the effects of 
specialty company and other com- 
petition. There are also indications 
that some agents feel that advertis- 
ing can create a highly favorable 
image of the local agent in the public 


on a 


mind, an image so favorable and so 
sharp that it will swing public senti- 
ment toward the agent and even 
cause persons to decide to buy from 
him. 

We have seen some of the efforts 


that have been exerted in the past to 
create a picture in the public mind of 
the agent and his function. These 
were commendable efforts. They may 
have had at least the virtue of stimu- 
lating agents who were paying for the 
advertising to think about their func- 
tion, of the services they owe their 
clients, and of their place in the 
economy and even stimulate them to 
do a little practical exercise of their 
function. 

But pretty uniformly the efforts 
have failed to be interesting. They 
have been high class and unimpres- 
sive. They have not even had the vir- 
tue of being done in quick, bold, 
easily grasped strokes. The impres- 
sion they created was diffused, 
amorphous and vague. We doubt if 
very many persons read or looked at 
them, that as many remembered 
them, and that any one changed an 
insurance purchasing decision as the 
result of reading them. 

This brings us to an observation 
that seems to need being made peri- 
odically, that there is no magic in 
advertising, in public relations, or in 
publicity. If the agent has a good 
story to tell, or if a group of agents 
have a good story to tell, advertising 
it will help. But it is not, in this field, 
more than a help. It will not replace 
the real method the local agent has 
open to him for selling himself, his 
service, and his business to his public. 
He is local, his service is local, and 
his public is local. Once he gets out of 


that range his ammunition loses its 
effect. He sells his business by going 


to see people, studying their problems, 
and gradually applying his insurance 
knowledge to the creation of a pro- 
gram of protection for his clients. His 


clients either believe in him or don’t. 
But if they do, they do so because of 
multiple, local, personal contacts. 
Advertising will help him if it is done 
properly, but he still has to do per- 
sonally 90% or more of the job. Ad- 
vertising will help the agents in a 
community, when they have a story 
to tell, but beyond the limits of that 
community it is doubtful if all the 
advertising there is could do as much 
as 25% of the job the local agents 
have to do for themselves. 

For the most part, advertising 
people sell merchandise. They can 
create favorable impressions with ad- 
vertising, and in institutional copy. But 
it is tough to put meat on an abstrac- 
tion. It is hard also for advertising 
people to recognize the peculiarities 
of the insurance business, the fact, for 
example, that it is always in several 
lines a business of yes and no, we 
want the business but we don’t want 
the business. Insurers don’t sell pro- 
tection to everyone, they don’t always 
sell certain kinds of protection to any- 
one, if they can get out of it. 

What has the local agent to sell— 
integrity, follow-through on coverage 
and claims, a variety of services that 
certainly are worth the money. But 
how can you draw a picture of com- 
petence? Or, suppose you want to 
advertise what he has to sell—he has 
something like 90 items on his shelf. 

The local agent also should keep in 
mind that what he has to sell is not 
easy to sell, there are no short cuts. 
He may be able to speed up, increase 
the efficiency of his office operations, 
but he can’t (by advertising, say) do 
much to speed up establishment of 
himself and his agency as the place 
to buy insurance because of its local 
responsibility, its ability, and _ its 
product. 

We don’t know what an advertising 
campaign would cost of the sort that 
has been discussed, say TV over a 
region or state, but if it cost $50, per 
agent, our bet is that if the agent de- 
cided to spend one day a month sell- 
ing, strictly selling, the result would 
be 10 times as valuable to him, in 
business and in prestige. Selling is 
educational for the client and is an 
expression of a personal interest in 
him. 

If the local agent spent one day a 
week selling, strictly selling, he would 
have no worries with any form of 
competition. 

The local agent can (and must) do 


his best advertising for himself. There 
are men, lawyers, for example, who go 
to great lengths to set up circum- 
stances favorable to effecting personal 
contact with clients—and here the 
local agent has an ideal situation for 


calling on customers and _ prospects, 
ready made, continuously in opera- 
tion. 

If selling insurance by advertising 


were easy, the local agent would be 
the first to suffer as a result. It is a 
good thing that the kind of insurance 
he sells can’t be sold readily—or at 
all—by advertising. If it were, at any 
time someone else could come in and 
advertise it away from him. 


Advertising is a useful tool for 
augmenting functions already per- 


formed in major part in other ways, 
by other means. 











PERSONALS 


Samuel H. Melrose, Jr., who succeeds 
the late Kenneth F. Warrack as man- 
ager of American 
Surety at Seattle, 
joined the compa- 
ny there as a casu- 
alty underwriter in 
1947. The son of S. 
H. Melrose, former 
resident vice-pres- 
ident at Seattle, 
who has retired, he 
has been superin- 
tendent of casualty 
at Portland, Ore., 
special agent, and 
assistant manager 
at Portland and 
San Francisco. 





S. H. Melrose 


Herbert Kramer, assistant manager 
of the public information and advertis- 
ing department of Travelers was fea- 
tured in a column in a Hartford news- 
paper recently. His activities, which 
include night study in law at the Uni- 
versity of Connecticut, work as a juni- 
or achievement instructor and many 
other personal and civic projects, earn- 
ed for him the columnist’s nomination 
for the busiest man in Hartford. 


Edwin Stewart, president of Ex- 
cess Management Corp., has been elec- 
ted a director of Fire Association and 
Reliance. He succeeds the late Dr. Da- 
vid McCahan, professor of insurance at 
Wharton school. 


Gilbert E. Ashley, secretary of Aetna 
Casualty, and Martin M. Higgins, sec- 
retary of Automobile and Standard 
Fire, have marked their 50th and 45th 
anniversaries respectively with Aetna 
Life group. Mr. Ashley, who heads the 
burglary department, became superin- 
tendent of the department in 1916, 
assistant secretary in 1918 and secre- 
tary in 1925. Mr. Higgins became as- 
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sistant secretary of the two companies 
in 1931 and secretary in 1940. 


George I. Watson, president of Mor- 
ley, Watson & Baldwin agency of 
Hartford since 1944, has marked his 
50th anniversary with the agency. 


Junius M. Clark, who in 1942 retireg 
as executive special agent for New 
York Underwriters at Chicago, jg | 
spending this week renewing Chicago 
insurance acquaintances. Mr. Clark 
was in the Chicago post for 20 years. 
He now is living at Fort Lauderdale, 
Fla. 


J. Frank McClure of Loudonville, a 
well known local agent and one of the 
oldest members of the Ohio house in 
point of service, has been ill at the 
University hospital in Columbus. He js 
a candidate for speaker during the next 
Ohio session. 


J. G. Hale of the Hale & Hale Co, 
agency was honored at a luncheon last 
week by members of the Cleveland 
Board. The occasion marked Mr. Hale's 
80th birthday, and it is the custom of 
the board to celebrate a local insur- 
ance leader’s 80th year with a special 
ceremony. 

Mr. Hale joined Hale & Hale in 1905 
when it was known as John A. Seaton 
& Co. When his son, Clayton, became 
a partner in 1924, the name was 
changed to Hale & Hale. 





Georgia local agents Fred Hand of 
the Hand agency, Pelham, and M. E. 
Thompson, Thompson agency, Valdos- 
ta, are candidates for governor in the 
September Democratic primary. Mr. 
Hand is also president of the Hand 
Trading Co., Pelham, a general mer- 
chandise store. Mr. Thompson is a for- 
mer governor. 


DEATHS 


JOHN E. WATSON, 81, who for some 
years prior to his retirement in 1945 
was head of the New York department 
mutual and fraternal rating bureau, 
died at his home in East Orange, N. J. 
At the time of his death he was the 
manager of the Statutory Automobile 
Rating Bureau of New York. He joined 
the New York department in 1909. 











HARRY L. SIMPSON, secretary of 
Fire Underwiters Assn. of the Pacific 
and retired associate Pacific Coast 
manager of the combined departments 
of Connecticut Fire, Phoenix of Hart- 
ford and Great American, died at his 
home in Piedmont, Cal., at the age of 
77. Mr. Simpson was a native of Indi- 
ana and started in fire insurance as 
a clerk in the office of the Denver 
Board in 1895. In 1903 he became spe- 
cial agent of Pennsylvania Fire in Col- 
orado, Wyoming, Nebraska and Kan- 
sas, three years later going with Royal 
Exchange at Denver in charge of the 
Rocky Mountain territory. In 1913, he | 
was transferred to San Francisco by | 








Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z. Herschede, Treasurer. 
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ATLANTA 3, GA.—432 Hurt Bidg., Tel. Walnut 
9801. O. Robert Jones, Southeastern Manager. 


BOSTON 11, 


Tel. Liberty, 2-1402. 
land Manager. 


MASS.—207 Essex St., Rm. 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-3704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, ggg > Fourth Street, 


Tel. Parkway 2140. has. oods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 


Arthur W. Riggs. Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred EB. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—607 Lafayette Bldg., 
Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—i58 Northwestern 
Bank Bldg., Tel. Main 6417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. ¥.—99 John Btreet, Room 


1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg... =—y 
Atlantic 3416. Clarence W. Hammel, Resident 


Manager. 

PHILADELPHIA 9, PA.—123 S. Broad Street 
Room 1127, Tel. Pennypacker 5-3706. E. H | 
Fredrikson, Resident Manager. 


PITTSBURGH 22, PA.—i03 Columbia Bldg. | 
Tel. Court 1-2494. Bernerd J. Gold, Resident 
Manager. 

SAN 


FRANCISCO 4, ie we 544 
Market St., Tel. Exbrook 2-3054. F. “Bia 
Pacific Coast Manager. 
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Royal Exchange, and in 1920 he be- 
came Pacific Coast manager of Con- 
necticut Fire and Westchester, and la- 
ter of Virginia F. & M. In 1932 the 
Connecticut office was merged with the 





HARRY L. SIMPSON 


joint office of Great American and 
Phoenix, and Mr. Simpson became as- 
sociate manager of the two groups 
along with Clifford Conly. 

Mr. Simpson retired from active 
service in 1941 and interested him- 
self in fire prevention work and in the 
affairs of the Pacific Board. He was 
president of the Inter-Mountain Fire 
Prevention Assn. in 1911-12 and was 
a director and first treasurer of Na- 
tional Automobile Club. He was vice- 
president of the Pacific Board in 1931, 
but had to decline the opporfunity to 
become president the following year 
because of ill-health. In 1943, Mr. 
Simpson was elected secretary of Fire 
Underwriters Assn. of the Pacific. He 
headed the organization known as Ara- 
pahoe Club of San Francisco, a group 
of insurance men on the coast who 
formerly worked in the Colorado and 
mountain fields. 


WILLIAM CONLON, 44, an adjuster 
for Service Fire at Grand Rapids, was 
killed when his car was struck by a 
train at a crossing six miles south of 
Adrian, Mich. Investigating police said 
his vision apparently was impaired by 
rain and fog. 

S. GEORGE BEGGS, 67, chief ac- 
countant in the western department of 
Hartford Fire, died at Berwyn, Ill. He 
had been ill for some time. Mr. Beggs 
started with the Hartford in 1907 at the 
home office, and moved to Chicago in 
1918. 

THOMAS V. HUMPHREY, 67, head 
of the T. V. Humphrey general agency 
of Los Angeles, died at Good Samaritan 
hospital after a brief illness. He began 
his insurance career when he was 18, 
and had experience in the field before 
establishing his own agency in 1926. 

BLAIR K. PATTERSON, 48, a part- 
ner in the Young & Brian agency of 
Salem, O., died of a heart attack. Be- 
fore going into the agency field, Mr. 
Patterson was special agent in Penn- 
sylvania and northern Ohio for Hart- 
ford Accident. 

ALFRED DAVIES, 65, for the last 
18 years with the Davies-McCall agen- 
cy of Kenosha, and for 10 years before 
that with the R. B. Whitaker agency, 
died at Kenosha Hospital after a long 
illness, 

THOMAS F. SOUTHGATE, 64, pres- 
ident of J. Southgate & Son agency, 
Durham, and a former president of 
North Carolina Assn. of Insurance 
Agents, died at Durham after an ex- 


aseaaa 


National Union Names 
Five Special Agents 


National Union has appointed as spe- 
cial agents B. D. Cogburn at San An- 
tonio, Earl J. Hensel, Jr., and Gordon 
K. Welch at Orlando, Clyde R. Van 
Wickle at Pittsburgh and Andrew P. 
Weiblinger at Washington, D. C. 

Mr. Hensel has been with Florida 
Inspection & Rating Bureau. Mr. Welch 
has been secretary-treasurer of Brink- 
man-Welch agency, Orlando, Mr. Van 
Wickle, most recently special agent of 
America Fore at Pittsburgh, was in- 
spector and assistant manager of the 
Middle Department Assn. of Fire Un- 
derwriters at Pittsburgh 1929-37. Mr. 
Weiblinger has been an underwriter in 
National Union’s home office for more 
than seven years. 





Argue Receiver Fee 

Providence Superior Court Judge 
Patrick P. Curran this week reserved 
decision on the petition of Thomas J. 
Meehan, state business regulation di- 
rector, for special compensation as re- 
ceiver of the insolvent Rhode Island 
Ins. Co. 

James L. Taft, Mr. Meehan’s coun- 








tended illness. Mr. Southgate also was 
a past president of Durham Fire In- 
surance Exchange and had served on 
the advisory committee of North Caro- 
lina insurance commission. The South- 
gate agency was founded by his grand- 
father, James Southgate, in 1872. Mr. 
Southgate’s father, J. H. Southgate, 
was president of NAIA 1911-12, and 
the son served a term on the NAIA 
executive committee. 


WALTER D. VION, 46, Sun state 
agent in western Massachusetts and 
Connecticut, died after a heart attack 
at his home in Westfield, Mass. He be- 
came special agent for the company at 
Boston in 1937 and transferred to west- 
ern Massachusetts in 1939. 

FRANK A. SCOTT, 67, died July 12. 
He was a veteran field man for Na- 
tional of Hartford group in Kansas. He 
joined National in 1910, and after 
many years as head of the Kansas serv- 
ice office, was made special agent, and 
in 1943, state agent. He retired March 1, 
1949. 


JAMES G. MACONACHY, senior 
vice-president of Fire Association, died 
after an illness of several months at 
Philadelphia. He went with Fire As- 
sociation in 1930 as senior vice-presi- 
dent and served in that capacity until 
his retirement. He was a director at 
the time of his death. 

WILLIAM J. GEDDES, 68, of Geddes 
& Crippen agency of North Adams, 
Mass., died after a heart attack. He had 
been a partner in the agency since 
1927 when he and Harold E. Crippen 
took over the Reinhard agency. 


MISS NORA A. McGILLICUDDY, 
76, for more than 30 years an examiner 
with the New York insurance depart- 
ment, died in Glens Falls hospital. 


JAMES L. BROWNLEE, JR., 54, lo- 
cal agent in Flushing, N. Y. died. He 
organized and was the first president 
of Flushing Kiwanis. 


WILLIAM P. SMITH, 47, Pittsburgh 
branch manager of Buckeye, died at 
West Penn hospital. 


M. DeFOREST McELHEARN, 56, local agent 
at Carthage, N. Y., for 26 years, died there. 


MRS. JANE TELIN, 69, wife of Arthur L. 
Telin, retired Wisconsin state agent of North- 
ern of New York, died of a heart attack at 
their home in Milwaukee. 


ADDISON T. WHITT, Jr., 44, banker and 
local agent at Winchester, Ky., for 25 years, 
died. 


LAWRENCE P. MILLER, local agent at 
South Bend, died there after a long illness. 


sel, argued that Mr. Meehan is entit- 
led to compensation from the receiver- 
ship assets because of the magnitude of 
his receivership duties, but Paul H. 
Hodge, counsel appointed by the court 
to oppose Mr. Meehan’s request, con- 
tended that under a 1940 law Mr. Mee- 
han’s appointment as receiver was 
compulsory and his service was merely 
an additional part of his official duties. 





Underwriters Makes 


Changes in Mo., Kan. 


Frank N. Jacks has relinquished his 
duties as supervisor of Underwriters 
Adjusting Co. at Kansas City for Mis- 
souri and Kansas, but he has been re- 
tained as an adjuster there. He has 
been with the Underwriters at Kansas 
City 32 years, as manager and super- 
visor since 1929. 

D. W. Patterson, who has been with 
the company 29 years, has succeeded 
Mr. Jacks as manager of Kansas and 
Missouri and as supervisor for Mis- 
souri. C. C. Crow, Jr., manager at 
Wichita, Kan., who has been with the 
Underwriters since 1921, will be Kan- 
sas supervisor. 

H. K. Allison has been appointed 
assistant supervisor for northern Ohio 
at Akron. F. G. Wolf has been appoint- 
ed assistant supervisor for southern 
Ohio at Dayton. 





Minn. Agents Fete Old, New 
General Accident Managers 

Forty agents of General Accident in 
Minnesota attended a luncheon last 
week marking the change in managers 
at Minneapolis from Robert E. Jones 
to Charles R. Eby. John S. Warren, 
midwest manager, was on hand from 
Chicago and gave a talk. Mr. Jones, 
who is going with Cathcart & Maxfield 
of St. Paul, also spoke, as did Everet 
S. Knoantz of the Knoantz general 
agency at St. Paul, and Mr. Eby. 





WC Study in NY to Continue 

Governor Dewey has_ appointed 
Charles S. Hamilton, Jr., Pleasantville 
attorney, as a Moreland act commis- 
sioner to continue the study of work- 
men’s compensation costs in New York 
State. Mr. Hamilton succeeds Archie 
O. Dawson of New York, who has been 
appointed a federal judge. The com- 
mission has been studying such costs 
for a number of months and has 
made a number of suggestions which 
have been adopted in the state. 





Siebers Agency Names Three 

David L. Hooper and William L. 
Lindquist have been elected vice- 
presidents of the George J. Siebers & 
Co. agency of Kansas City, Kan. Ed 
Gardner has become manager of the 
bond department. 

Mr. Hooper formerly was special 
agent with Fidelity & Casualty, Mr. 
Lindquist has been with the agency 
for four years, and Mr. Gardner was 
with the bond department of Central 
Surety at Kansas City, Mo. 





Two Named by Founders 

Founders of Los Angeles has ap- 
pointed Gladson & Kite of Atlanta as 
general agents for Georgia. Founders 
has also appointed Murphey and Fladg- 
er Agency of Atlanta as general agents 
for the Georgia department of Found- 
ers. 





Illinois agents of Horace Mann Mu- 
tual Casualty, numbering about 70, 
attended a meeting at Springfield, IIl., 
where they visited the home office and 
heard a talk by Carrol C. Hall, presi- 
dent. Alvin E. Murdock, sales manager, 
presided at the banquet. 





New officers elected by the Insurance Wom- 
en of Racine (Wis.) are Kaye Bonini, presi- 
dent; Pauline Wicke, vice-president; Ethelmay 
McGaughey, secretary; Lillian Kroes, treasur- 
er; Catherine Prieskorn and Alice Mueller di- 
rectors. 


Disagreement on Fla. 
Game Unit Cover 


Florida’s Acting Governor Johns’ re- 
quest that the state game and fresh 
water fish commission’s insurance be 
purchased through the A. J. Cobb 
agency of Marianna was refused by 
the commission. Premiums on the pol- 
icy amount to more than $40,000 year- 
ly. The policy was purchased this year 
through Midyette-Moor agency of Tal- 
lahassee and the commission said it 
had no present plans to change the 
award. 

The commission had considered let- 
ting the coverage stay with the Shu- 
ford-Collins agency of Tallahassee, 
which wrote it last year, but the agency 
declined to take it again. 

Under the plan last year, Shuford- 
Collins split the commissions with 
other agents designated by individual 
commissioners, but no such division 
was arranged this year. 

The commission did not take bids on 
the policy because it was told compe- 
titive prices would not be available 
because a group of companies known 
as “The Bureau” does not allow com- 
petitive prices within its ranks, Miller 
V. Joiner of Jacksonville, game com- 
mission chairman, said. 





Maine Bonding Writes WC 


Maine Bonding has entered the 
workmen’s compensation field in 
Maine. Frank R. Fowles, Jr., assistant 
secretary, has been named to direct 
the new department of the company. 





Anchor Casualty Writing UJ 


Anchor Casualty has started writing 
unsatisfied judgment insurance. It of- 
fers 5/10 limits to the insured and 
members of its household, and they 
are covered also as pedestrians. 





Motors Building in Jackson 


Motors and General Motors Accept- 
ance Corp. are building a new office 
at North State and College streets 
in Jackson, Miss. It is scheduled to be 
completed by September. 
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By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. LaSalle St., Chicago July 13, 1954 
Div. Bid Asked 
Aetna Casualty ............... 3.00° 149 152 
OO), Ee 2.40 72 13% 
Aetna Life ...... 2.50° 145 147 
Agricultural ........ 1.60 34 35142 
American Equita 1.70 34% 35% 
American Auto ..... 2.00 4942 52 
American, (N. J.) . 1.10 3044 32 
American Motorists ........ .24 10 ll 
American Surety | 6642 68% 
TOG senctemccccens ¥ 39 40 
Camden Fire 2... 5 284 29% 
Continental Casualty ... 2.60 135 138 
Crum & Forster com 1.80 66 68 
anes .60 31% 32% 
Fire Associatio 2.20 5342 55 
Fireman’s Fund 1.80 6412 66 
Firemen’s, (N. J.) sss 1.00 35% 36% 
General Reinsurance ....... 1.80 43 45 
S|. a i 68 70 
Globe & Republic .... ; 18% 19% 
Great American Fir ‘ 40 42 
Hartford Fire 3 173 175 
Hanover Fire . 42% 44 
Home (N. Y.) .... a | 49% 
Ins. Co. of No. America  2.25* 98 100 
Maryland Casualty ........ 1.20 35 36% 
Mass. Bonding ...........s.0-0 1.50* 28 29% 
National Casualty . 1.50* 30 Bid 
National Fire ........ 3.00 88 90 
National Union ...... 2.00 45 46 
New Amsterdam C 1.50 49 51 
New Hampshire ..... 2.00 45 46% 
North River ......... 1.40 35 36 
Ohio Casualty .. 1.55* 71 15 
Phoenix. Conn. ..... 3.40 121 123 
Prov. Wash. ........... 1.50* 304 32 
St. Paul F. & M. 1.00 43 44% 
Security, Conn. ........ 1.70* 4244 444% 
Springfield F. & M 2.00 55 564% 
Standard Accident 1.80 5642 58 
Travelers. ..........000.... 19.00 1305 1320 
VU. S. FP. & G. . 2.00 72 74 
f 3 a 1.80 48 50 


* Includes Extras. 
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Blue Cross, Blue Shield 


Rates Raised in Roanoke 


Virginia corporation commission, 
which in April approved increases for 
Blue Cross and Blue Shield in Rich- 
mond and other areas in central and 
south Virginia, has followed these up 
with grants of higher rates to the two 
Roanoke organizations, Surgical Care, 
Inc., and Hospital Service Assn. of 
Roanoke, which serve the southwest 
part of the state. 

Surgical Care was allowed to in- 
crease single-person contract rates 
from 80 to 90 cents a month, two-per- 
son contracts from $1.60 to $1.80, and 
family contracts from $2.10 to $2.60. 
Hospital Service Assn., representing 
about 40 hospitals, will hike rates for 
single persons from $1.40 to $1.60 a 
month, for two-person contracts from 
$2.80 to $3.20, and for families from 
$3.65 to $4.40. 


AMA President Advocates 


Standard Fee Schedules 


Regional standard fee schedules, 
which would acquaint the public with 
“appropriate values for professional 
services” was suggested to the Amer- 
ican Medical Assn. at its San Francisco 
convention by Dr. Edward J. McCor- 
mack of Toledo, O., outgoing president. 

Such a plan, said Dr. McCormack, 
would benefit the public, policyholders 
and underwriters, permitting the com- 
panies to set up definite schedules of 
benefits and establish the degree to 





which the policyholder might have to 
supplement his insurance. “The time 
has passed when the medical profes- 
sion can predicate a fee on the basis 
of a patient’s salary, or whether he is 
in a private room or ward or lives on 
the hill or a more modest residential 
district,” the doctor said. 

A proposal by the New York State 
Medical Society to amend the AMA’s 
code of ethics, which would in effect 
“shut out” doctors under contract on 
“closed panels”, such as the Kaiser 
Foundation plan in California, started 
a dispute which enlivened the pro- 
ceedings. There was considerable dis- 
cussion on the meaning of “freedom 
of choice” in selection of doctors by 
patients. The New Yorkers objected to 
soliciting of patients by closed panel 
plans, saying there is no choice of 
doctors under the plan. 





Says Wis. Banks Can Protect 
Loans with Credit Life, A&H 


Banks in Wisconsin can make credit 
life and A&H available to borrowers 
and become the policyholders or ben- 
eficiaries, according to an advisory 
opinion by Atty. Gen. Thomson. 

Premiums may be made part of the 
loan which the insurance is intended 
to protect for the bank. However, Mr. 
Thomson pointed out that banks cannot 
receive any payment in addition to the 
premiums or receive any commission 
or refund from the insurance company 
for selling the policy. 





- 
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Friday in Chicago office—175 W. Jackson 
make payment in advance. 


Rates—Gl& per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
Bivd. 
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Individuals placing ads are requested to 








WANTED 
FIRE PROTECTION ENGINEERS 


Nationally known Insurance organi- 
zation needs experienced fire pro- 
tection engineers. Excellent oppor- 
tunity for advancement. Fire benefit 
and retirement program available. 
Write giving experience, education, 
age, availability and salary ex- 
pected to Box Z-95, The National 
Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








ASSISTANT INLAND MARINE 
UNDERWRITER — SKOKIE, ILLINOIS 


An excellent opportunity for a young man with 
2 to 3 years’ experience to assist superintendent 
in Western Marine Department of an established 
stock company located in Skokie. Salary com- 
mensurate with ability. Liberal company benefits. 
Contact Mr. Bales at 9046 Lincoln Avenue, 
Skokie. 

Phone ORchard 3-672! or COrnelia 7-8050 (Chi- 
cago). 








STATE AGENT 
WISCONSIN 


Prominent multiple line company with an estab- 
lished agency plant is interested in securing a 
Fire State Agent with Wisconsin background. Ex- 
cellent opportunity for qualified man to become 
associated with a rapi ly expanding or 
Salary commensurate with experience and abil- 
ity. Liberal company benefits. 

Write, oe experience, etc., Box Z-93, The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Illinois. 








CASUALTY UNDERWRITER WANTED 


Small progressive Eastern casualty company 
seeking experienced man with producing ability, 
imagination, and sound underwriting approach 
to head Home Office department and assume 
complete charge. Background must include 
Automobile Liability and Physical Damage, 
Workmen's Compensation, and General Lia- 
bility. Knowledge of fire desirable. Salary com- 
mensurate with experience and ability. Give 
age, education, experience, salary requirements. 
Replies confidential. Address Box No. Z-96, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 











STATE AGENT 
EASTERN MISSOURI 


Well established stock fire insurance company 
has opening for a State Agent with Missouri 
background. Excellent opportunity for qualified 
man to become associated with an aggressive 
organization. Salary commensurate with experi- 
ence and ability. Liberal company benefits. 
Address Box Z-94, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Illinois. 











WANTS LLOYD’S 
UND. & PROD. MAN 
Large National correspondents Underwriters at 
Lloyd's require services of experienced Lloyd's 
Underwriter and production man for southwest. 
Must be top man equipped to ge new 
branch office. Salary open. Reply with complete 
information which will be held in strict confi- 
dence. Address Z-97, The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Illinois. 











CLAIMS OPPORTUNITY 


Experienced 3rd party liability and physical 
damage claims man needed with headquarters 
in Albuquerque, New Mexico. Prefer person 
with ne east of the Mississippi. Reply 
E. C. Jobe, Claims Manager, Universal Insur- 
ance Underwriters, P. O. Box 1008, Albuquerque, 
New Mexico. 











H & AConterence 
Chairmen Named 


Chairmen for H & A Underwriters 
Conference committees have been ap- 
pointed by the conference president, 
J. W. Scherr, Jr., Inter-Ocean. They 
are: 

Planning and finance, W. F. White, 
Mutual Benefit Lite; agency advisory, 
C. G. Ashbrook, North American Life 
of Chicago: blanks, S. F. Conrod, Loyal 
Protective Life; business practices, P. 
W. Watt, Washington National; claims 
reiations, E. J. Faulkner, Woodmen Ac- 
cident; conterence-LOMA, costs, office 
methods and procedure, G. M. Grady, 
Monarch Life; conservation, F. L. 
Barnes, Ohio State Life; convention, H. 
kK. Hunt, Imperial Life; disability in- 
surance coordinating, R. L. Paddock, 
‘lime. 

Also, education, W. J. Huggan, Pro- 
gressive Lite; group, G. R. Jordan, 
Republic National Life; hospital and 
medical, R. W. Carey, New York Life; 
legal, J. A. Henry, Continental Assur- 
ance; medical directors, Dr. W. H. 
Scoins, Lincoln National; membership, 
D. G. Parker, General Reinsurance; 
memorials, Paul Clement, Minnesota 
Commercial Men’s; non-cancellable, W. 
E. Wright, Pioneer Mutual; public re- 
lations, T. T. Wallace, Great American 
Reserve; statistical, C. N. Walker, 
Luincoin National; underwriting, C. M. 
Barry, Ohio State Life. 


A&H Agents Group Aims for 
10,000 Members by Next June 


A tentative goal of 10,000 members 
by June 1, 1Ya0, has been set tor In- 
ternational Assn. of A & H Under- 
writers by its president, Leonard Mc- 
Kinnon, McKinnon & Mooney, Flint, 
Mich. 

Mr. McKinnon has mailed to all 
members of the executive board of the 
association a comprenensive question- 
naire designed to uncover the member- 
ship potential in each board member’s 
territory. It is expected the informa- 
tion developed will serve as the basis 
tor a specific 1954-55 “Program of Ac- 
tion” tor the association, to be an- 
nounced later by Mr. McKinnon. 


New San Antonio A&éH 
Claims Unit Elects Kalk 


In San Antonio a chapter of the 
Texas A&H Claims Assn. has been 
organized with Russell Kalk, American 
Hospital and Life, as president and M. 
C. Christopher, Southern Union Life, 
as vice-president in charge of pro- 
grams. Mrs. Lucy O. Biles, Texas Unit- 
ed Life & Casualty, is vice-president 
in charge of membership, and Mrs. 
Gertrude C. Putnam, Great American 
Health & Life, is secretary. 


Dew New Richmond Chief 


Richmond, (Va.) Assn. of A&H Un- 
derwriters at its last meeting of the 
season elected John M. Dew, North 
America Assurance, as president; Har- 
ley W. Duane, Jr., Life of Virginia, 
vice-president; Lyle D. Thornhill, 
Richmond Life, secretary, and William 
A. Walton, Jr., American Health, treas- 
urer. Nathan Metzger, Union Mutual 
Life, is the outgoing president. 


Staude Now World V-P 


World of Omaha has promoted Lou 
Staude from director of agency pro- 
motion and training to vice-president 
of agency promotion and training. 

Before joining the company in 1953, 
Mr. Staude had a successful career 
of public relations and sales pro- 
motions, the past 10 years in insurance 
activities. For some time he was ass- 














— 


istant manager of the large Mutua] 
Benefit H. & A. and United Benefit 
Life agency at Philadelphia headed by 
the late D. S. Walker. 

Instrumental in planning World’s 
new guaranteed renewable A. & H. 
program, Mr. Staude has just com. 
pleted at the home office the first of 
a series of sales meetings indoctrin- 
ating the field force on new coverages, 


American Bankers, Tex., 


Buys Stock of Eastern, N.C, 


All of the stock of Eastern Ins. Co. of 
Charlotte, N. C., has been acquired by 
American Bankers of Texas. Eastern 
was organized in 1952 as an A&H com- 
pany with paid-in capital and surplus 
of $150,000. Premium income in 1953 
was $958,000 and current premium in- 
come is on a basis of $2 million an- 
nually. The company operates only in 
North Carolina. 

Eastern was organized by C. (C, 
Bradley and associates. Mr. Bradley 
before organizing the company was a 
vice-president of Reserve Life of Tex- 
as. He also at one time was with 
Bankers Life & Casualty. 
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Mr. Bradley has announced plans for | 


immediate organization of another 
company in an adjacent state. 





Southern Connecticut 


A&H Group Elects Moriarty 


Edward F. Moriarty of Monarch 
Life was elected president of the 
Southern Connecticut H & A Assn. 
at a meeting in New Haven. He suc- 
ceeds Sidney S. Silverberg, Continent- 
al Casualty. Other new officers are 
Vincent Gallo, Prudential, vice-pres- 
ident; Harry Harrison, Mutual Benefit 
H. & A., secretary, and Vernon Trudo, 
Prudential, treasurer. 


Health Insurance Study 


A Look at Medern Health Insurance 
has been published by U. S. Chamber 
of Commerce as “a forward-looking 
approach to the problem of meeting 
costs of health care.” The book dis- 
cusses coverages, benefits, costs, medi- 
cal services, hospitalization, prepay- 
ment plans, employers and health 
plans, employe plans, government 
health activities, and statistics. It can 
be obtained from the insurance de- 
partment of the chamber at Washing- 
ton 6, D. C., at $1.50 a copy. 


Hear BBB Man at L. A. 


Robert M. Sample of Los Angeles 
Better Business Bureau was speaker 
at the final meeting of the season of 
A&H Managers Club of Los Angeles, 
outlining methods by which the bu- 
reau tries to achieve an unbiased at- 
titude. He said during 1953 the Los 
Angeles bureau had 2,701 inquiries on 
insurance and 111 complaints. 











2 Companies Join A&H Bureau 

Metropolitan Life and Industrial Life 
of Quebec have been elected members 
of Bureau of A&H Underwriters. Met- 
ropolitan was a member of the bureau 
from 1921 to 1944. The new additions 
bring bureau membership to 91 com- 
panies. These companies have an A&H 
premium volume of $1,113,249,000, ap- 
proximately half of the entire volume 
of A&H insurance. 





Hear Coron at Detroit 


Howard H. Coron, manager of Mu- 
tual Benefit H. & A. at Canton, O., ad- 
dressed the July meeting of Detroit 
Assn. of A&H Underwriters on “Clos- 
ing.” 





Hardware Mutual of Minnesota has 
purchased a tract of land in the lake 
district of Minneapolis and will build a 
$2 million home office building. The 
company paid $150,000 for the land, 
but a group of citizens who opposed the 
sale have threatened to go to court to 
halt the transaction. 
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Agents Can Use Abilities of Field Men 
to Further Business, Better Efficiency 


The functions of a field man and how 
the agent can use him profitably and 
efficiently were delineated by George 
C. Peacock, secretary of Agricultural, 
before the Pennsylvania insurance ed- 
ucational conference at State College. 

The average field man serves about 
86 local agents; makes 13 calls a week. 
About half his calls are to help agents 
sell, two are to help either collect de- 
linquent balances from the agency or to 
help the agent collect balances from 
customers, one call he makes to appoint 
or look for a new agent. He visits two 
agencies to make inspections and ap- 
praisals and the other calls are routine 
involving the handling of loss adjust- 
ments and miscellaneous matters. 

Although not all field men are quali- 
fied to do so, a valuable way the spe- 
cial agent can help the local agent is 
in making appraisals of real property. 
Many companies and agencies have 
used this portion of a field man’s ac- 
tivities to build premium volume. At- 
tention should be given by the local 
agent to this aspect of his special agent, 
but he should not abuse the privilege. 
All lengthy, detailed, time-consuming 
appraisals should be kept to a mini- 
mum by the field man who has over-all 
field duties. 

- i a 

A field man can help with the diffi- 
cult task of cancellations, too. This may 
be considered a non-rewarding phase 
of the business, but there are times 
when it is necessary. From a home of- 
fice standpoint, it is interesting to see 
the number of cancellations that are 
not properly handled. In the event the 
local agent needs help, his field man is 
always ready to assist. However, Mr. 
Peacock pointed out, every insurance 
contract issued has cancellation condi- 
tions in it and the wording of most has 
been tested in court. When a local 
agent is in doubt about the procedure 
all he has to do is open a blank policy 
providing the same cover, read the 
conditions and follow them exactly. 

While the local agent might not agree 
with the company’s or the special 
agent’s reasons for asking for a can- 
cellation, he should not question their 
right to do so. 

The field man can be of particular 
assistance in the field of fire preven- 
tion work, the type the local agent has 
for his individual customers to im- 
prove the risk and perhaps obtain rate 
credits and the general work done dur- 
ing Fire Prevention Week in October 
each year. When the field man calls, 
the local agent should talk to him about 
fire prevention plans and ask his as- 
sistance in setting up the organization 
for the week, to provide speakers and 
bring to the community an active con- 
sciousness for the safety work. 

Field clubs are also active in promot- 
ing town inspections which encourage 
the elimination of the fire hazards dis- 
covered by the inspection. Capital stock 
field men have been notable in their 
contributions to this work, Mr. Peacock 
said. 

The arrangement of an office system 
is another field in which the special 
agent can be used. He visits many 
agencies and has the opportunity to ob- 
serve closely the systems used. Each 
agent uses some peculiar facets in his 
office system which may be good in 
other agencies. The special agent is a 
good person to pass on such informa- 
tion. 

Public relations can be developed 


through cooperation with the field man. 
Some special agents have spent a great 
deal of time developing talks on insur- 
ance, fire prevention, safety and gen- 
eral matters pertaining to insurance. 
These, in particular, are always glad 
to have an opportunity to talk. The 
nation is enjoying many company ac- 
tivities such as Underwriters Labora- 
tories and National Board. The pubiic 
pays for these things in its insurance 
dollar and it ought to know about them. 
Many films are available for use by the 
local agent in public relations projects. 
The field man knows about them and 
most of them will participate in the 
showing of them. 

When it comes to knowledge of rate 
systems, rating and analysis of rate 
makeup, the local agent can find_no 
better source of explanation than his 
field man. Some special agents have 
had experience rating properties and 
others have become familiar with them 


through study. The schedules were de- 
vised to place each insured who nas a 
property with a special occupancy in 
it in the position of partially, at least, 
making his own rates. New local 
agents, in particular, should find out 
which among his field men are par- 
ticularly experienced along those lines 
and discuss with him how rate analy- 
sis can be most effectively used. 

Although the field man is considered 
a fire specialist, the local agent should 
not overlook the need of becoming 
acquainted with the basic ideas in rat- 
ing types of covers other than fire, such 
as inland marine, automobile physical 
damage, liability and other casualty 
covers. Considerable embarrassment 
can be avoided in this area by the local 
agent being absolutely sure what he is 
talking about before he makes promises 
of changes to a customer without the 
full approval of the new and suggested 
rates by the rating authorities or by a 
field man who really knows rates and 
rating methods. 

One of the most important functions 
of the field man in his liaison work for 
his company is in underwriting. His 
part can be extremely valuable in pro- 
viding a base for satisfactory agency- 


company relations because of the dif- 
ferences in the underwriting ap- 
proaches of the different insurance 
companies. The field man is in a posi- 
tion to discuss the underwriting pro- 
gram of his company, and he ought to 
know it thoroughly to give the agent 
specific information. 

The field man who knows what the 
underwriting policy of his company is 
and who faces up to it with the local 
agent is valuable to both the agent and 
his company. If the local agent has 
some unusual situations coming up, he 
should discuss the entire subject with 
his field man. The special agent will 
take up the problems with the horne 
office underwriters and bring about a 
better understanding between the agent 
and the company. Home office under- 
writers who have been dealing with 
agencies for some time understand the 
agent and his needs. 

In using a field man, the agent must 
keep in mind that his time is limited. 
Many special agents try to keep on a 
regular route. Some can be expected at 
regular times. Others find it convenient 
to advise the agent they will call at a 
particular time. If such an appoint- 

(CONTINUED ON PAGE 28) 
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service . .. remember to call American! 
Once our efficient organization services 
the policies you write, you immediately 
begin to enjoy the comfortable feeling 

of a “job well done”. You'll observe, 

too, how American talks your language 
—the language of your policyholders. It 


customers—helps them maintain “business as usual” 


in any emergency. 


At American you will find under one roof all the requirements 

necessary to handle every plate glass replacement problem. A separate 
and distinct insurance department with modern engineering, survey, 
inspection and contracting facilities gives you and your assureds practical 


help and advice. 


So the next time you write a plate glass policy . . . 
to have American's efficiency to back it up. 


Phone MOHAWK 4-1100 


I. M. BERIS 
President 


(Leak cco bass Conia 


1030-42 NORTH BRANCH STREET: CHICAGO 





“‘Recognition Merited by Our Service”’ 


If you are not currently enjoying the satis- 
faction of a top plate glass replacement 


puts dollars in your pocket through satisfied 


remember, be sure 


Members of 
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Business Bureau 
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Moser Suggests Free 
UJ Cover for N. Y. Motorists 


(CONTINUED FROM PAGE 1) 
tions will emerge a solution acceptable 
to all.” 

Mr. Moser emphasized that New 
York is the key to the compulsory is- 
sue. After two years of battling, the 
industry has achieved only a standoff, 
and this cannot be satisfactory to the 
public because the public is interested 
in.a solution, not in a stalemate. There 
is need for prompt action, Mr. Moser 
added. Business must come up with a 
solution which is satisfactory enough 
to meet the issue, and he said his 
proposal, purely a personal one, is 
based on the idea of developing a new 
coverage or broadening an existing 
one so as to give present insured sub- 
stantially similar coverage to that 
which they would receive under com- 
pulsory. 

As to the unsatisfied judgment en- 
dorsements already on the market, Mr. 
Moser said the early ones “contain dis- 
turbing elements.” One endorsement 
does not provide for paying the in- 
sured if the defendant has not con- 
tested the case on the merits and in 
good faith. Another, if the action is 
uncontested, will not pay the amount 
of the judgment, but will cover only 
the necessary medical, surgical and 
similar expenses incurred by the in- 
sured. These approaches appear to 
be self-defeating, he said, stimulating 
the possibility of fraud. If an insured 
is faced with either no payment at all 
or a substantial decrease in his recov- 
ery, he would be tempted to collabor- 
ate with the defendant and see to it 
that at least a token defense is made. 

Although it is important to solve 
the problem quickly,” Mr. Moser re- 
marked, “it is equally imperative to 
make sure that our solutions do not 
produce such undesirable results.” 

The recommendation of the commit- 
tee representing the insurance industry 
in California which would make an 
unsatisfied judgment fund coverage an 
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integral part of the auto BI policy, 
while eliminating necessity for unin- 
sured motorists to buy insurance would 
compel those already insured to pur- 
chase new coverage. Mr. Moser said 
this solution has its drawbacks, but he 
went on to say there is not time re- 
maining to solve the problem by en- 
deavoring to get unanimity on theory. 
“The danger of the enactment of com- 
pulsory insurance in New York is too 
great for us to delay taking posi- 
tive action. So long as the action we 
take is well considered and beneficial 
to the public, we should not shrink 
from it solely because universal agree- 
ment is lacking as to the exact course 
to follow.” 

As to his own plan, Mr. Moser said 
that companies must reserve the right 
in the future to sell UJ insurance in 
New York rather than give it away. He 
said his computations show that the 
actual expense to the insurers of such 
coverage in New York would be less 
than 1% of combined BI and PD pre- 
miums. It could ultimately be less 
than that because the estimate is based 
on an assumption that 95% of the mo- 
torists are insured whereas the latest 
report says 96%. 

There are other approaches to this 
problem, Mr. Moser said. Some insur- 
ance people believe the coverage can- 
not be sold without charge and that it 
should be broadened to include pro- 
tection against injury caused by non- 
residents as well as residents and that 
it should be extra-territorial in its ap- 
plication. “I have no quarrel with this 
approach. If the public were satisfied, 
I would be entirely content with this 
solution. It seems to me, however, that 
we cannot afford to test a new theory 
which is subject to the same objections 
advanced under other suggested solu- 
tions. We must solve the problem this 
time or go down in defeat. We cannot 
hope to win another stalemate.” 

In the states where the New York 
plan is impractical the coverage can 
be made available at a nominal price, 
and impoundment statutes should be 
enacted to increase the percentage of 
insured cars. When that percentage 
reaches the level of New York, the 
New York program might be incor- 
porated. 

Mr. Moser said the issue must be 
faced squarely. If the companies are 
serious in believing that compulsory 
insurance threatens to destroy the bus- 
iness, they should be willing to support 


serve as an entree to clients. 


Total Loss 

Both Hands....... $10,000 
Right Hand....... $ 6,000 
Left Hand.........$ 5,000 


another solution. The New York BI 
and PD rate level is in the neighbor- 
hood of $300 million, and the industry 
composed of practical insurance men, 
should be willing to pay some reason- 
able premium to protect itself and the 
insuring public against compulsory. 





Move to Extend Term 


Discounts to All Lines 
(CONTINUED FROM PAGE 1) 
houses; and unprotected saw mills, 
planing mills, dry kilns, veneer mills, 

box factories and excelsior mills. 

There has long been much discussion 
about how the percentages of discount 
for the terms were determined. The 
history of such a determination seems 
obscure and modern insurance men 
who look into the subject do not find 
many clues to guide them in attempting 
to decide whether today’s discounts are 
proper. 

Apparently the decision has been 
made not to tinker with the percentage 
of discount, at least for the present. 
This is not surprising since a review 
of the discounts over the years shows 
that though they appear to be on the 
high side, it is hard to be sure because 
the business is pretty steadily under- 
going changes which alter the value of 
the factors that figure in the allowance 
of the discount. 

e . 6 

At one time those factors generally 
were considered to be: Removal of the 
risk from competition during the term 
of the contract, the earning of interest 
on premiums, the probability that a 
thriftier and more careful class of in- 
sured purchased for a term to earn a 
discount, a larger premium became ful- 
ly earned in event of loss, and, of 
course, it cost no more in office ex- 
pense to write a policy for five years 
than for one. 

That list of factors was drawn at the 
beginning of the century. Today, in- 
stallment payment of term premiums 
largely has nullified the earning of in- 
terest, the possibility of securing in this 
way a thriftier class of insured, and the 
saving in cost. 

There was a good deal of conversa- 
tion about revising the discounts down- 
ward because of these changes. How- 
ever, one factor has loomed even larg- 
er in the last year or two, competition, 
and it is apt to become even more in- 
tense as time goes on. Presumably con- 
sideration of this item caused the fire 
people to shy away from altering the 
factors at this point. 


Physicians, dentists, musicians, artists, architects, golf pros 
and other skilled professionals must have the Hand Disable- 
ment accident coverage which you can write through Illinois 
R. B. Jones Inc. A direct mailing campaign to this effect can 


The rate for this essential coverage is $5 per thousand 
(minimum $2,500). An example of the coverage for $10,000 
principal sum, premium $50, is as follows: 


Loss of Use 
(After 21 days) 


$120 per Week..... Both Hands 
$ 80 per Week..... Right Hand 
$ 60 per Week...... Left Hand 


IIlinois h.B. Jones ine. 


175 W. Jackson Blvd., Chicago 4, Ill.» WAbash 2-8544 
C. Reid Cloon, President 
1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 


William E. Lersch, Vice-President 


Program Ready for 


Hemisphere Meet in Rio 
(CONTINUED FROM PAGE 1) 
of Employers Re.; fidelity bonding’s 
place in the business field and surety 
bonds as an opportunity for service 
and profit by Arthur F. Lafrentz, pres- 
ident of American Surety, and talks 
on property insurance education fea- 
turing A. Leslie Leonard, of the school 
of insurance of Insurance Society of 
New York; H. Paul Abbott, educa- 
tion director of North America compa- 
nies, Ruby E. Church, librarian, in- 
surance Society of New York; Walter 
F. Brooks, New York deputy super- 
intendent; Thomas Carlson, actuary of 
National Bureau and Dr. S. S. Hueb- 
ner, emeritus professor of insurance of 
University of Pennsylvania. 





Freezing in Disabled 
Truck Covered Under WC 


Minnesota supreme court, comment- 
ing that it is interpreting the work- 
men’s compensation act from the 
standpoint of its humane intent, has 
upheld the industrial commission in 
awarding benefits to the widow of a 
driver who froze to death after spend- 
ing two days in his disabled truck. 

The employer claimed the truck 
driver stopped vehicle beside the road 
“for a personal reason to himself,” and 
that he departed from his employment 
and freezing was not within cover of 
the compensation act. While he was 
sitting in the truck, the driver penned 
notes to his employer describing his 
condition. In one he mentioned having 
“a slight stroke.” He said several cars 
——/. him without stopping to offer 

elp. 

The court said the compensation act 
was passed as social legislation seeking 
the accomplishment of humane pur- 
poses. In determining evidence, the 
court added it pursues the spirit of the 
act by adopting a liberal policy in 
extending the exceptions to the hear- 
say rule. 


N. J. Agents Plan Events 


New Jersey Assn. of Insurance 
Agents will hold its annual meeting 
Sept. 17-18 at Atlantic City. Joel Har- 
rison, Hudson county, is chairman of 
the nominating committee. Following 
success of its first two-day mid-year 
meeting this year, the association has 
planned its 1955 mid-year for March 
31-April 1 at Asbury Park. 





Roeder Promoted in Maine 


William A. Roeder, who has been 
special agent in Maine, has been ap- 
pointed state agent to succeed Dana 
G. Carr, who has retired. Mr. Roeder 
joined Home in 1937 in the eastern 
department and transferred to Maine 
as special agent in 1946. Mr. Carr has 
been with Home since 1923, starting 
as special agent in New Hampshire and 
soon transferring to Maine. He became 
a agent in 1925 and manager in 
1946. 


All American Holds Agent Schools 
All American Casualty of Chicago is 
conducting a series of one week sales 
training schools in 14 states. The pro- 
gram began at Austin, Tex. There is a 
concurrent series for managers, and 
this was launched at Indianapolis. 








Mrs. Harriet A. Vacheron of Herbert Vach- 
eron local agency was installed as president 
of Insurance Women of Albany. Mrs. Hannah 
W. Jaffee, past president of the Federation 
of New York Insurance Women’s Clubs, was 
installing officer. Other officers are: Vice- 
president, Miss Gladys Halton; recording sec- 
retary, Miss Margaret Garvey; corresponding 
secretary, Miss Doris Riddick; treasurer, Miss 
Mary Gardner; assistant treasurer, Miss Marga- 
ret Kiszka; historian, Miss Leila Hodges, and 
board members, Miss Ellen Miller and Mrs. 
Rose Kessler. 





Spokane Insurance Women recently hon- 
ored at a banquet Mrs. Ann K. Meussner who 
has been elected director for region eight of 
the National Insurance Women’s Assn. 
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Lalor Joins Peerless 
as V-P at New York 


William M. Lalor has joined Peerless 
Casualty as vice-president at New 
York in charge of fidelity and surety 
operations. He has been with Central 
Surety, and only recently was elected 
eastern vice-president of that com- 
pany. Mr. Lalor was at one time with 
Peerless, and in his new position suc- 
ceeds the late William E. Snyder. He 
attended New York university and 
started with Fidelity & Casualty in 
1937, joining Peerless in 1948. He went 
with Central Surety in 1953. 





Meyers Joins National 


Service as Manager 


Harry J. Meyers 
has joined Nation- 
al Service & Ap- 
praisal Co. at Chi- 
cago as operating 
manager. For five 
years he has been 
a claim director 
and supervisor for 
Retail Credit and 
for five years be- 
fore that was with 
the U. S. army in- 


"Harry J. Meyers telligence. 





Seek Approval of Pacific 


Employers-Cal. Union Deal 


LOS ANGELES—Pacific Employers 
has filed application with the Califor- 
nia department to approve the plan to 
exchange shares of its stock for those 
of California Union. Directors and 
stockholders have approved the merg- 
er whereby an additional 12,809 shares 
of Pacific Employers stock would be 
exchanged at the rate of one for three 
of the 38,427 shares of $10 par value 
California Union stock. 





Best's Fire and Casualty 
Reports for 1954 Published 


The 1954 edition of Best’s Fire & 
Casualty Insurance Reports has been 
published. The new edition covers 1,274 
companies in 1,916 pages. The material 
has been largely rewritten to cover 
changes in underwriting procedures. 
Copies may be ordered from the A. M. 
Best Co. home office at 75 Fulton 
street, New York, or from any of its 
branches. 


Book on Fire Insurance 


for Western States 


Fire Insurance is the title of a vol- 
ume which has been published by Gen- 
eral Educational Publications, 99 South 
Van Ness avenue, San Francisco, as 
a text for college students or begin- 
ning employes. It is designated as a 
western edition because its several 
authors have included considerable de- 
tail about forms and therefore have 
focused the book on the 11 western 
states and Alaska and Hawaii. Later on 
other editions may be issued for the 
midwest and east. 

Ralph H. Dreyer, superintendent of 
the city department of Great American 
at San Francisco and Howard L. Mar- 
tin, dean of the school of insurance at 
Golden Gate College, are the principal 
authors. However, several men promi- 
nent in insurance, education and law 
have contributed chapters. 

. . . 

Among the authors, all of San Fran- 
cisco except as noted, are: Donald F. 
Hayne, University of Washington; 
W. M. Connor of Phoenix-London; 
R. C. Goethe, General Cover Under- 
writers; A. E. Hayes, Pacific Fire Rat- 
ing Bureau; William Levit, Long & 
Levit, attorneys, Los Angeles; Russell 
Spencer, Spencer Insurance Service, 
Oakland, L. W. McChesney, Great 
American; F. P. Wilson, the two Hart- 
fords; J. R. Jones, America Fore; A. L. 


Pither, American Foreign Insurance 
Association, Rio de Janeiro; D. P. 
Lawrence, Industrial Indemnity; and 
W. G. Rich, Royal-Liverpool. 

Among the subject matters are mul- 
tiple line concept, fire legal liability, 
loss procedures, business interruption 
and consequential coverages, forms, 
etc. 





Emmco Has PHD Loss Clinics 

Emmco has just completed a series 
of 18 clinics for adjusters in estimating 
repair and replacement cost for auto- 
mobile damage. The clinics were con- 
ducted in 13 cities and each lasted two 
days, with the first day taken up in 
lectures and the second with the ad- 
justers visiting local repair shops to 
make estimates on actual wrecked cars. 
The estimates were graded against 
those made by qualified local apprais- 
ers. 

Emmco plans to hold similar clinics 
every year shortly after new car mod- 
els have been announced. 





Portland (Ore.,) Assn. of Insurance 
Agents has scheduled its annual picnic 
for July 21 at Jantzen Beach Park. 





Herbert L. Chambers and W. K. Fanning 
recently acquired the interest of George D. 
Barclay in George D. Barclay Co., Tacoma, 


Wash., local agency. 


Small-Loan Company 


Forming Own Insurer 


RALEIGH—Delta Ins. Co., reported- 
ly being organized to write insurance 
on small loan borrowers patronizing 
Aetna Loan & Finance Co., and to be 
owned by the same persons owning the 
finance firm, has been granted a certif- 
icate of incorporation by North Caro- 
lina. 

The charter has been issued in the 
name of J. C. B. Ehringhaus, Jr., Ra- 
leigh attorney, and others, but Mr. Eh- 
ringhaus admits that the names ap- 
pearing on the certificate are not the 
true owners and has declined to iden- 
tify the latter. 


Mr. Ehringhaus said the company 
would write credit forms of insurance, 
including life and A&H, but contended 
that it would not be connected with 
any loan company. However, it was re- 
ported that promoters of the company 
are Jack Pollock and Jack Garden, 
both of St. Louis. Mr. Pollock heads 
Royal Management Co., owner of Aetna 
Loan & Finance, which operates in 
North Carolina and seven other states. 


Mr. Garden is Mr. Pollock’s son-in- 
law. 

Delta still must obtain a license from 
North Carolina insurance department 
before going into business and to do 
that it will have to submit information 
regarding the true owners and other 
data. If it is licensed and is owned by 
Aetna Loan & Finance, as reported, it 
will be the first in North Carolina to 
be owned by a small loan agency. 

Aetna Loan & Finance insurance now 
is handled through American Bankers 
Life of Florida and premiums develop- 
ed on Aetna loans amount to about 
$600,000 annually. 


Dwelling Panel at Cincinnati 


Cincinnati Fire Underwriters Assn. 
this week will hear a panel discuss the 
new dwelling and contents broad form 
which became effective in Ohio July 
12. Participants will be A. Julian 
Lenke, a member of the liaison com- 
mittee of Ohio Assn. of Insurance 
Agents; Frank R. Middaugh, assistant 
manager of Ohio Inspection Bureau; 
Arthur M. O’Connell, an executive 
committee member of NAIA, and 
James C. O’Connor, editor of the Fire, 
Casualty & Surety Bulletins, who will 
act as the moderator. 
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Our ability to cover vast’ amounts 
of fire insurance, both admitted 


and surplus, is unparalleled. 


Where your own companies lack capacity, 
we can absorb the balance. We also offer - 
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cost, multiple state schedules 
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Late News Bulletins... 


(CONTINUED FROM PAGE 1) 
the NAIA agency cost study to produce the smallest volume for the agencies 
studied. 

Territorial conferences will follow the opening general session Monday, in- 
stead of preceding it as formerly. The convention will close Wednesday instead 
of Thursday as last year and the reception, initiated at the Washington conven- 
tion last year, will be sponsored by America Fore at Chicago. It will follow the 
banquet and entertainment Wednesday evening. The presidential ball will be 
Tuesday evening, sponsored by Millers National. 

The metropolitan and rural agents committees will hold breakfast meetings 
Wednesday morning. 

Continental Casualty and Continental Assurance will sponsor the entertain- 
ment. 

E. P. Simon, president of Chicago Board, is in charge of local arrangements 
for the meeting. 


Boston, Old Colony Make Multiple Line Promotions 

Boston and Old Colony have made the following promotions in connection 
with development of their multiple line underwriting program. New managers 
are Robert D. Cowan at Syracuse, Philip N. Hall at Providence, James E. Koo- 
kogey at Baltimore, John Mackenzie at New Haven, Lewis C. Moulton at Al- 
bany, John W. Sundbeck at Rochester and Roger S. Thornton at Buffalo. Irvin 
F. White has been elevated to superintendent of the automobile department at 
the home office, and James E. Marable to casualty special agent in the newly- 
organized casualty and surety division under Harry F. Thompson, manager of 
the Virginia-Carolina department. 


New York I-Day Scheduled for Sept. 15 


The largest number of producers’ organizations ever to take part will join in 
the annual New York insurance day Sept. 15, sponsored by Greater New York 
Insurance Brokers Assn. Agent and broker groups from the Bedford-Stuyvesant 
area, Bronx, Brooklyn, Long Island and greater New York City will participate. 


Bar Program Completed 

The program of the insurance section of American Bar Assn. at the Palmer 
House, Chicago, Aug. 16-18, has been completed. Most participants are practic- 
ing lawyers. 

‘Air law will be discussed by Richard W. Galiher of Washington, D. C. and 
Payne Karr of Seattle; reconstruction of an automobile accident by Wyatt Ja- 
cobs of Chicago, and regulation of automobile insurance law by the insurance 
director of Illinois. Acts of God defense and the ICC carrier will be discussed 
by John M. Aherne of New York; the A&H applicant’s misrepresentation by 
Theodore J. Frazier of Lincoln, Neb., law partner with his father, Cecil Frazier 
who is general counsel of H & A Underwriters Conference and a former insur- 
ance director of Nebraska; and General Motors employe benefit plans by J. M. 
Gillen of that company. The value of policy statute and the standard fire pol- 
icy will be treated by T. M. Galphin, Jr., of Louisville; statutory provisions re- 
garding rights of labor and material men against sureties by James B. Tidman 
of Glens Falls, N. Y.; and value of confession in support of claim on fidelity 
bonds by H. Gayle Weller of Denver. A pre-trial tactics panel will be conducted 
by Wayne Stichter of Toledo and Judge Middleton, Toledo, associate justice of 
the Ohio supreme court. This will be in connection with the paper on preparing 
the witness by Wilbert McInerney of Washington, D. C. 

There will also be a discussion of voir dire examination by Pat H. Eager, Jr., 
of Jackson, Miss.; how to conduct direct examination by Paul A. McGough of 
Minneapolis, and what to ask in cross examination by Lester P. Dodd of Detroit. 

There will be a report of a study of insurance company regulation since the 
SEUA case by a subcommittee named by J. Ross Crabbe of Farm Bureau Mu- 
tual, former Ohio commissioner. The subcommittee is headed by Commissioner 
Navarre of Michigan. 

The dinner dance will be Tuesday evening. 


North America Revises Dwelling Policy 

North America has revised its dwelling policy to provide broader, more sim- 
plified protection. It is effective in Pennsylvania July 20. 

The policy offers the same fire and extended coverage perils as in the com- 
pany’s homeowners policies. Additional EC can be included without endorse- 
ment. Fire and EC are expressed in combined form and the rate is quoted as 
one combined rate for the two covers. EC has to be endorsed out of the policy, 
which reverses the traditional procedure. The steam boiler exclusion has been 
eliminated from EC. The company has established a protection classification 
system for the dwelling class. 

Introduction of the new policy is accompanied by a rate reduction which is 
said to average about 8% over-all. 

The policy follows the style of the homeowners by having a grid on the first 
page which enables the agent to enter quickly the type of payment, advance, 
installment, etc. 

Revised rules and rates also have been issued for motels, camps and other resi- 
dential classes. 














Start Mailing Noronic Checks 

Clerks in federal district court at 
Cleveland have started writing checks 
totaling $2,150,000 preparatory to dis- 
tributing them to 669 claimants who 
lost relatives or were injured in the 
S. S. Noronic fire in Toronto in 1949. 
Deadline for objections has passed 
and the checks were to be mailed 
soon. 


Quincy Board Outing Sept. 29 

The Quincy Board will hold its an- 
nual picnic Sept. 29 at Quincy Coun- 
try Club. All company representatives 
are invited for a day of golf and en- 
tertainment. There will be a banquet 
in the evening at which no speeches 
will be made. Reservations can be ob- 
tained through James D. Bunten of 
613% Maine street, Quincy. 


Peacock Tells Function 
of Fieldman as Agents’ Aid 


(CONTINUED FROM PAGE 25) 
ment is going to interfere with the 
agent’s time, he should tell the field 
man and make another appointment. 

Field men, too, must be able to help 
an agent keep up to date on the hap- 
penings in insurance, including the all 
important changes in the rules of cov- 
erages written. 

On occasion, when an agent rinds it 
necessary or desirable to buy out a 
competitor, the field man can again be 
of value. Many have had experience 
in handling such situations and can 
give tips on checking the many details. 
There are few rules in such transac- 
tions, but a technique for determiaing 
how much an agent should invest at 
one time has been developed. If the 
agents give the field men of both agen- 
cies an opportunity to help, they can 
avoid mistakes. If an agent is planing 
to sell, the best advice he can get is 
from his field man. 

Over the years there have bee.1 peri- 
ods when agents have sought to econo- 
mize in handling their office details by 
reducing the number of companies they 
represent. In this era of competition 
from direct writers the agent can be in 
a better way competitively if he troad- 
ens the representation in his agency 
rather than limits it. 

The direct writer has one market— 
his employer. The local agent is inde- 
pendent, he can use any market he 
chooses. Saving a few dollars on office 
expense is good sense, but it is not 
worth while if the agent denies inmself 
the abilities and facilities of other 
worthwhile markets. 

+ : 

In listening to the field man who 
calls on him as a prospect for the rep- 
resentation of his company, the agent 
should measure carefully what 1ie says 
and give thorough consideration to the 
aspect of broadening his business. Per- 
haps the special agent can supplement 
the agent’s present services with cthers 
of important value that will round cut 
the over-all development of the agency 
to give present and potential customers 
all the services they should have. 

The agent, in his evaluation of his 
field man, should realize how riuch the 
insurer relies on him by understanding 
that just to prepare him for the field 
it has laid out about $10,000 in salary 
while he was being trained, supplied 
him with a $3,000 automobile, provided 
an office that costs $500 to $2,600 a 
year, hired him a secretary at between 
$2,000 and $2,500 a year, pays his tele- 
phone bill to the tune of about $500 a 
year, and pays his road hotel bills of 
about $8 a day. It pays his many inci- 
dental expenses, too, such as gasvline, 
repairs, entertainment of agents. An- 
nually the total runs around $8,000 for 
the insurer to have the man in the 
field. Certainly if the company thinks 
he is that important, the local agent 
can be certain he is a valuable man. 





Ore. Blue Goose Elects 


Carl R. Linnman as MLG 


Oregon Blue Goose has elected Carl 
R. Linnman, Oregon Rating Bureau, as 
most loyal gander. A. Gordon Fraser, 
Fire Association, is supervisor, Warren 
E. Johnson, Home, custodian; Melvin 
E. Durnil, New Zealand, guardian; R. 
Theodore Kaser, Marsh & McLennan, 
keeper; and G. C. Ratcliff, London As- 
surance, wielder. 





Robert Wray, vice-president in 
charge of operations for Hardware Mu- 
tuals at the home office, was honored 
at a reception on the occasion of his 
25th anniversary with the group. He 
began as a payroll auditor. 


es 
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Phoenix of Conn. Names 
Field Men in N. Y., Ark. 


Frank M. Humphrey has been ap. 
pointed state agent of Phoenix of 
Hartford group in the central New 
York. He has been a field man jp 
Connecticut and Kansas and assistant 
manager of the company’s New York 
metropolitan department. He will be 
assisted by Special Agent Dana F. 
Higgins, Jr., and make his headquart- 
ers at the Onondaga County Savings 
Bank building, Syracuse. 

William H. Lampe has been appoint- 
ed special agent in western New York 
territory by the group. He has been 
trained in the home office school and 
will assist State Agent Henry 0 


Loughlin with headquarters in Buf. | 


falo. 

R. Norman Farris has been promoted 
to special agent of the group in 
Arkansas. He trained in the home of- 
fice school and in the company’s Okla- 
homa City inland marine service of- 
fice. He will assist State Agent W. Ross 
McCain, Jr., with headquarters in 
Little Rock. 


Texas Company Promoters’ 


Activities Are Described 
(CONTINUED FROM PAGE 5) 
county, whose family lawyer and long- 
time friend persuaded them to sign 
notes on their homestead and other 
property valued at $34,000 in all, tell- 
ing them they were not selling, just 
underwriting insurance. Unknown to 
the old couple, they signed powers of 
attorney to the insurance company giv- 
ing it power to dispose of their prop- 
erty and now they stand to lose every- 
thing they have. This is not an isolated 
case; it has been repeated all over 

Texas.” 





Hawkeye-Security Opens 
Field Office at Sioux Falls 


Hawkeye-Security has opened a new 
office at Sioux Falls to service South 
Dakota, with Arthur Dunham in 
charge. He will be assisted by Charles 
Martin, who has been in the South 
Dakota field with Hawkeye-Security 
for a number of years. Mr. Dunham 
has been with Hawkeye-Security for 
five years in the underwriting depart- 
ment and as Iowa special agent. Rob- 
ert Meskan, claims manager, who has 
been at Sioux falls for four years ina 
claims capacity, will continue in the 
new office assisted by two full-time 
adjusters. 


Elect T. R. Little at Flint 


Thomas R. Little, Little-DeYonker 
agency, has been elected president of 
Flint (Mich.) Assn. of A&H Under- 
writers. Prescott Averill, Prudential, 
is vice-president and Mrs. Helen Pat- 
terson, Patterson agency, secretary. 








Patterson Transferred 


James R. Patterson, Jr., marine state 
agent at Chicago for Boston and Old 
Colony, has been transferred to Kansas 
City to supervise production and un- 
derwriting of all marine and inland 
marine business in Missouri, Kansas 
and Oklahoma. Mr. Patterson’s ex- 
perience includes three years in the 
fire field work as special agent and 
as a state agent in Ohio. 


Plan A&H Unit at Ft. Wayne 


A Fort Wayne chapter of Indiana 
Assn. of A&H Underwriters is expected 





to be launched by fall. Jack Morris of ' 


Hoosier Casualty is directing the 
organization plans. He expects to have 
a sales congress in September, by 
which time there will be a charter and 
officers will be installed. 





The Miller & Stevenson agency in Rockport, 
Mo., has moved into new offices at 306 Main 
street, having purchased the building there. 
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SOMEBODY'S AUDITING 
YOUR POLICIES TOO 


When you audit policies for a prospective client, you check 


for completeness of protection, and you also check costs. 


But it is well to remember that policies you have issued are, 
in all probability, being audited by competing agents, and 


they, too, are checking protection and cost. 


To reduce costs for your policyholders, present and pros- 
pective, recommend LUMBERMENS of MANSFIELD, one of 


America’s leading Agency Mutual Companies. 


THE 
LUMBERMENS 
MUTUAL 
INSURANCE 
COMPANY 
MANSFIELD, OHIO 


BRANCH OFFICES: 
DALLAS, TEXAS 
LOS ANGELES, CALIFORNIA 
































a new 
South 
n in 
harles 
South 
curity 
nham 


iS) 
=] 
n 
D 
nan 


o 
oO 
os 
o 
a 
—_ 


Vitnd 


YOU CAN SELL MORE AUTOMOBILE INSURANCE 


with THE NEW ULTRAMODERN 


AUTOMOBILE POLICY 


@ ALL the coverage of the stand- 
ard policy in general use... 
e PLUS many, many 
extra coverages... 



























AT NO EXTRA COST! 


GET ALL THE facts! 
[fituallag. Handipak ! 


Write for free 
containing copy of this outstanding policy, with 
full description and explanation of its many 


and copy of the 





extra coverages and services... 
VISUALIZER’S 


ing prospect mailing piece. 


comprehensive and sales-cinch- 








Issued Only By 
UTILITIES INSURANCE COMPANY 
—AND ITS ASSOCIATE COMPANY — 
PREFERRED FIRE INSURANCE COMPANY 


St. Lovis 2, Missouri 














Our Agency Systems Department can tell 
you more about it. 


Agency Systems Department 
Royal-Liverpool Insurance Group, 150 William St., N.Y. 38, N.Y. 


Please tell me how the Agency Systems Department helps 
agents. No obligation, of course. 


Agent’s Name 








Address = 


ROYAL? LIVERPCOL 
 Procranc6e Group , ©) 


CASUALTY ® FIRE * MARINE* SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 
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ROYAL INSURANCE COMPANY, LID. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LID. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA * NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LID. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 





reinsurance 


Pattern of 
MODERN INSURANCE— 


THE AGENT, and back of 
him THE COMPANY, and 
behind it THE REINSURER 


Combining to establish 
SCOPE 
CAPACITY 
FLEXIBILITY 
SECURITY. 


KANSAS CITY, MISSOURI 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William St. 175 W. Jackson 114 Sansome 1141 W. 6th 








